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Voraporn Chimplisiri (2005) Information Needs and Use for KASIKORN
BANK’s staffs In Bangkok Metropolis. Master of Art thesis. Bangkok :
Grauate School, Rahabhat Bansomdej Chaophraya University.
Master’s degree, Bangkok, Graduate School, Bansomdejchaopraya
Rajabhat University. ‘Supervisory Committee = Asst. Prof. Dr.Chatchawan
Wongprasert , Asst. Prof. Dr. Nantha Witwuttisak , Asst. Prof. Sirichan

Siripathumanan,

The objective of the research is to study 1) information needs and use for Kasikormn
Bank’s staffs in Bangkok Metropolis 2) problems and obstacles of information use for Kasikorn
Bank’s staffs in Bangkok Metropolis. The toof for collecting the data is a questionnaire conducted
by the researcher with 0.96 of reliability. The samples are 379 Kasikom Bank’s staffs in Bangkok

Metropolis. The statistics for analysis is percentage, means and standard deviation.

The results are :

1. On the objectives of information needs and use for Kasikorn Bank’s staffs, it was
found that every levels and branches of stuffs, including sales teams, from assistant vice presidents,
division managers and assistant division managers, need and use information to search information
for planning, making decision and problem resolving. Moreover, they need information to know the
economic conditions via newspaper, television and to survey some information through the internet
at the high level. '

2. On information resources, it was found that the stuffs need and use information from
resources in information service institutes, that is the learning center and library of the research
center of the bank, at the low level. Mostly, the stuffs choose information resources such as
newspapers, televisions and bank’s database in Lotus Notes system, which is an electronic resource,
for following states of economy and events. They also use personal information by conversation to
exchange ideas among colleagues, observing, practicing and using their own experience, and asking

experts at high level.



3. On information resources types, it was found that stuffs need and use information from
electronic medias of the bank’s database in Lotus Notes system at high level. Second to that are
manuals (direction books telling step, processes and rules such as /@ 3/1) and the bank’s database
in E-Report System such as LPM and CTD.

4. On overall features and need of stuffs, it was found that the stuffs need to use
information at high levels of all kinds. They need the use of high quality information and it should
be comrected regularly for the most recently information in deep details. On formats, information
resources and accesses, it was found that the stuffs need increasingly electronic medias for easy and
quickly accessing. They also need development of online network between agents for using the
same information and need development the information storing for servicing in online system. It
will be faster and easier to search and access at all time.

5. The problems and obstacles of using information are at middle levels of all kinds.
The problems are the lack of central agents for collecting information. Consequently, it needs much
time to search and access information from each agent. On information quality, it was found that the
information is insufficient for the stuffs. Moreover, several forms of information are difficult to
access. It was also found that the stuffs spent lot of time to access information from the resources
prepared by the organization/division/teams, Because there are many processes and the stuffs lack

of time to search the information and these are the problems and obstacles for accessing.
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