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Ruangtip Huachaidee. (2005) The behavior of information usage, problems and needs of
information on intranet of the officers of Metropolitan Electric Authority. Thesis for
Master Degree. Bangkok : Graduate school Bansomdejchaopraya Rajabhat
University Advisors: Associate Professor Chumpot Wanichagul, Assistant Professor

Banjong Sookprem, Assistant Professor Chollada Pongpattanayothin,

The objectives of the research are 1) to study of the problems of the usage of information
system on Intranet of the officers of Metropolitan Electric Authority. 2) to study the behavior and
needs of information system usage on intranet of the officers of Metropolitan Electric Authority.
Sample group of the research come from sampling of mass of 384 samples, the questionnaires are

the equipment of this research.

The results of this research were found that the problem occurred on the use of
information system on intranet of the officers of Metropolitan Electric Authority was from the
problem of tardy of working system that caused much more time in calling each web-page. Most
of the problem of group service on intranet officers of Metropolitan Electric Authority is the

uninterested form of web-page.

The behavior of the usage of information system will occur everyday in the period of
working and the valuable information will be used for working. The needs of using information

system are the need for leaming promoting program and also refering to the officer welfare.

The proposals from the officers are to reform the submitted content in complete, correct,

fast, promptly, up to date and simplify data classify for the usage.
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msmumminisluuazmouensing msrumadidelRAaugIRe uazIINIMISENAY
almiq e ldgnaues gfmi lunswadszmatonsd s ygde madies
dany msfnvuasSausssy dszmefinigudmnssnindemiudfyvesmsaume
unzdaaSuliimsinemsaumallldifonsianmlszmeedianiians faf um n
g (2536:9-10) 1&naad msaummusunlsdrdgdensnlfounnsvosdeniiy
advdragdmiunanu lumsiafnonmdudieg Mevmuguaniiafia il
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1.1.3 1M INYBITiouing (Role of Information)
E
madhmsaumalyle 3 A dell Gadu ifouyglszindy 2544:5)
»
funsmaunun Arumisaiule uazdumsduiuam uensintiu mseumetdadiunum lu
»
as af
Faesughio Asil (Uszn1d Aueus 2543:7-8)
[ 4 ar . . a v A
1.1.3.1 swasnnuasdlunisdadule (Decision) v3etwsuumnlu
naud tuilgm (Problem Solving)
1.1.3.2 920 wFemivayun13¥anTs (Management) MioNTATUNY
- = o & J
vesoainis 1iT)ssininmunzing Ussinfrauniu
1.1.3.3 1maunmuniwoins (Resources) NINTWUA (91U ngdinisifou
- aaa o - - A ' - o o
nalna fFoufiFouusnmioaFousis munodeudFewng vty Heulousia Tay
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Tigeudun hlGouneSouiv
1.1.3.4 14¥lun1sdifiy Aaaiu (Monitoring)  matfiiAsuaz ms
v “
datule egnimu ey
' L - A . .
1.1.3.5 mseumeiiuseamialdudia niedngale (Motivation) 1u
asdiveans Taanfirh Itdan 4is dadule dendud nieusniaiu
1.1.3.6 esaumemilusinlszneudifiguesniifinyt (Education)
dmiumaFoud Hndolszamange
1.1.3.7 esaummiussnsznevdfghduniuiausisy uag
fumuIN (Culture & Recreation) Tuguveansmoins lugtlitwudien vy Faviend Inaviend

amouad siiudu ’
[ »
1.1.3.8 msaumadhu@usiazysms (Goods & Services) Henyiinds

vl

1.1.3.9 msoumaiunineinsiidesaanu (nvestment) S99z 1éwauas
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1141 QnABAIUDT (Accurate) asaumaiinugniesvzdos
timeindefianatn Emor) 1n 9 sdulsfnudrdoyaiitiendrgnazuinunisseaanali
qndeg ﬁﬂ1nfis'lﬁtﬁﬂmmumﬁﬁ'l:ignﬁ'ﬂdﬁ’ FainFomia 9 191 GIGO (Garbage in,
Garbage out)

1.14.2 sayseingudau (Complete) mrsmumaiiinumysefazdos
Uszneudaedemeie (Fact) fidrieediensudau fredrausy lusesmmamisSouves
nfinuudazninnisfinn sxdeadsznoudronamidoundagseivifamedioy nlox
Funsamdetunamsimminosnsandoasa (GPA)

1143 1led1w Simple)  seumeiifinunimezdoaudilodie i
drioudomamanudale ndrafe AedhiuaneswaziBoafidnundulyl ms e WEA
15 lumsdaduledueuuas himnsedaiulvihdoyaniomsmumelaiinnuduiueis q

1.1.4.4 Yu#ABIIA (Timely) mstrumfrﬁﬁuanmnnzﬁmmgnﬁmuﬁq
doyodeaiumiy unzsnd 1y Aenaunsaindesmsvesfiflumsdadule

1.1.4.5 150804 (Reliable) m-:fmmﬁ?it-‘i}a'lé'ﬁua;jﬁ'mmmht#nﬁa
vesTEnnsasadeyaihivdigszuu

1.14.6 ﬂui‘lm (Economical) mmumﬁﬁwﬁﬁmnzﬁ'mﬁmw
rsnin mnzmduidunmfuimsinesfivssntmaswesmsmumadunniiszdes
sreions Windsensmamentu 4

1147 A72900U1R (Verifiable)  misaumaszdesnsivaouniy
gnAoeld ﬂrh1#06‘1%1:111095'nn'u'u'l'l'agm'r‘i"ﬂm*luﬁ"u'l'nhﬁﬂ'zwgnﬁm asnisii il
anfiuleld 'frmwﬁmimm'rau-ﬁ'agnTﬂunmﬂ%‘au|ﬁuuﬁ’uﬂagaﬁ’ﬂummﬁmﬁ‘ummmﬁa
doyanais 4 uva

1148 Bangu (Flexible)  esaumadilnuniniunisezennse
IR Saquszneffiuandrestumany q $1u Wy senfudinends WinYITeTe
¥dmivasnaeuhiifudunfosglundsfuduniladomedmivnsveniol tuvas
ﬁ‘ﬁ'ﬁ'ﬂmsﬂwnﬁw‘l'l‘:'ﬂmmﬁ’n"m%’mi'mﬁ'ﬂﬁuhiwznﬁﬂﬁuﬁuﬁnﬁmﬁflﬁ
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1.1.4.10 arzaanlun1nd18e (Accessible)  mIcuimAIzABIIUAS
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shwunsiusienrnfesmsusaglé

1.14.11 apafy (Secure) mMamunaazAnignesnuuuiaziants 1

] ¥
anlnoasusindi liiidng lunsdifsdoyaniemsaumeniu

1.1.5 f]wﬁuﬁﬁﬂmmmumﬂﬁﬁ |
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1151 finnugndes
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dw tugtlu uasnmunzen annmdosmsvesdld
1163 msgumadssiinnudnaiou (Clarity) linquinis
1164 eseumeRadesiinuauysel (Complete) U35y 1A
Jatenaiiiicdggnsudou
1165 eIeumahosiinunziiaina (Conciseness) M3oFANUMNIZ Y

fudld
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1.1.6.6 AszuIunskanmsaumadolinnlsenia (Economical) i

fimhiidadulainszdesningaoamszningumvesmsmumeadusini 19 lumsnia

1.1.67 Avsfinrwangu ennsnlullFlunate q dhnine nie
Jaqilizeadt

1168 msmumaiadosfzliuuunisdnuane (Presentation)
mnzaududld wiedfinuides
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fitmsaadule

1.16.10 wraarumadindesiinonnindede wu dumseumead tdun
nnnssudEsausauiiinde fe niounds (Source) Aiudofe dludu

1.1.6.11 myeumeiiagnasinrnnineads lnsidiisveaflifidni1e
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L] e T 3 a1 - oo - 1 o
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1.1.6.16 ensmumanadpImsoRgalld nieasreaeunianais q
unas 1dlinugndes
& arts o ' - ]
wonuntumsaumeiinuauianuandis lleindudnlssmndu o 4 dsenafie
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1.1.7 Ussinnvesmsoums
N1TuUIlssIanvesmITmanA SAutsmsauIm AR I A RN w A § 98
Wsznmaf Suend 2543:13-15)
1.1.7.1 wanganm misensmunemiu 2 Uszinn
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1.17.7 Sunorvesnsiana wismsmumestii 2 vszinn
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1.1.7.8 FEmskdauazmsiai umnsmanmilu 2 Ysznn fe
1.1.7.8.1 @IS uNAAUULY (Original  Information) 14uf
msaumemlyugiiuasydogi
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1.1.83 Mldsuan milym / aammsalfounasidrmiuieant
1.1.8.4 iriddssdiumid
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1.1.8.6 wlunsdadulelduazrnnseinnoonnnld
1.1.8.7 Wfeanufaaiaesse

1.1.8.8 Miinmslasunlas

1.L.9 msldasaums
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mavmurdsmsauma el ss Temilunsfmuiynainsvssnuanoasy ienis
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wozliflawelesiems iersoume msdioneamamume oes ldnaumuiannszuuuay
famsmsaumaldasandesiuanudeimsvesdlduiniiqe algunsed sefrusfe
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Taohmsumefinaudiigiadouyud Fane uozosdns satu msld

¥
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3. ritedszneverEnuazlfiAny mrdssneuerinlaq dexfinaudensiaz
umamas et omiumunsUfiaee i ussganund ming

4. Wenstemeatsmumailumamoms masumais s azu 2 1318
ynandu 18SunAn Tl

5. e¥aguszaedszdmumnd o WenuanlouTausssy nsuanniiey

mainnmensuazmaTulad msf irsughe uasrsuanRouiuai fudu

o
lunis s rummmaril aeandesfuanudesnsl¥mraumnvoandneyana 4
« A a T o . a a <
aznguiidouiinnuuandduiuegiviledenaivedny o1 drzaumsa Aemsaud
fuRavey unuimTfuasnizuaumsdafuliveadazynna ( $¥10d8 20i)sziady 2537
u &
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»
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] v » 1 ¥
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; . z
1. ATWABINIINIAININNIY (Physiological needs) iHuANABIMIHUF U ULN
o < o o et . : 4 4
veunmud FuiluRsbilludwivfiesWiislarensd wu anudsimisewmts i unedsdy
3 é q 1 &
q Az Masumuninnudesamnediuiieneld Fuiisaudeanismediuienioidsy
¢  a < & e o] v - @ =
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2. anudsantimedunrulosadsnIondnutiung (Security or safety needs) 41
[ - oo -l
maanudesmindiuinnie ldfunsnovrussmuauniiud uyudfssiinandems
: i i 3 & o ]
lududelilfigatiu Ao anudesmamednaniung niennulasads iBunnmidng
Unrnnduaie nnudnsuasfmnetiimsvanbonnminsgaunsenele
3. AABININIATINY (Social or belongingness needs) AITMAININTNYLT
ar .’,: o ] (4] P P J - o
1dumsaevaussluaesiudnaiuds uyuddeziinnmdesnisiigetu Aoms185ums

ar * é s J
sansu i dluduniisludnn Juarudesmsmedudalonndu
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4. avwdosnaNeiigmidnludann (Bsteem or status needs) fImABIM3
fun'amﬂz;ﬂumwﬁ’aqmsﬁds:nauﬁ'wéqdn q ait Ao ariulstusuosludesves
avuesn AN uazanudingludavesdues ':mﬁammﬁmmiﬁﬂzﬂgmmimﬂuﬁ
souTuvBayAnaBL

neagli m's'l%mmumm‘fuagjﬁuszﬁ'vnw“li?w«ﬁ"li"luizﬁ'uﬁn %) YBIBIANT
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1. fimdeamsiluSesiiferfostunnuesluiiaszi i
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sontuvuazimuans o saumeldosialiseu

LLI0 A2ABIMIETEUMNS
gl . ] 1 ’ 1 = J
@B3U (Dervin 1992:66) NANIN ANMABINMIITOYATITITILIAAYY
4 a - Y - d a - [ ar
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| 1
mivdorud oenuuiudoyaries MilfufiRaues 14doyavmsiideanininudy
¥ ] +
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: [ =Y ) .ﬂ' at =y z d. Qs »
vuiigeaw aunsodssdiugunmes auman 143y annsafesan ldninddenn 1asuh
@ a ¥ d o oa A N - ar U T
ansfuadosnms fdnugndesmudoiends faudede Snwiumis Wude

A o 1 a
mamselunziddgransesnididlasi i 1$lss ToniBmunnudesns

12 Imvvanoumna

121 A IUMUIYBISSULR ISR
aUUT AR (2543:159) nd1IN SELUMITEUNA (Information  systems)
mnudaszuuiiingldneufiumesidunssdamsdoyainmsie W 1%in Ssmsaumer
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Urzneunisdadullunoidusiaduazgndesiiqe Ay ssvuarsaumeluiiie
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fu ouad (Stair  1996:16) PENI sTUVMTAUME {hunssurmmsvesmaihdoyadud
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wmzfi’aaﬂnmlu;ﬂ-unuﬁamn?aﬁﬁunimﬁﬂumﬁ (Output) tazmsmansszseay
ndide 1Rerdeasmiormadoundy (Feedvack) 9101t niudumitsveanszurums

A

F3195 Pvwdyad (2545:95) Mnd1dn szuumsauna mneila ssuufsimsue
matuToddudn 9 dunsalunsiamsdeyamolusedng Faszvumsmumassdioados
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ar A L
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QAT (Lucus 1996 : 256) 1Anantessuumsauma Tasdhidimsiuyanszuauns
4 o A [ ] A L aF
¥alin15¥ants uaziloieenu 1w iddoyafiaduayunisdafulenas
NMINUANBIANTA2 msaumalanudifigreyananienguynna Tuinarla winnierdoo

: o J ] a
vy Horsan Tdvarsdnudae Yududheetih W ludryusla

nan lavagll sruvmsauma nuiwds ssuvidseneudoaudssnsusig

Taun sriausd sorund §14 aszruns unsdeyaniemsmuna Taonoufinmedasauad
A o Br d..

wazgorAuafszimimiansfeyaldillumsaumn o WA Vs aumaidoans

Todugndsslunaisiadwnzassmuniuiensvesdldidesns 4 msaumn uas
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»
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o a o =, P = .& o
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2. MINTUNINTIM
A =, [ = d{ oo LD ] =
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willumsuaduveduiuazusas agiussdnsgsfmasud ooz fafuas
hpimnssuugdeyamensusadunagsie Taummzetnbadoyadmndndaet e
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