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PHRAMAHATHAVORN KHANTHIDHAMMO (TABTIM} (2005) THE EVALUATION
OF INFORMATION SERVICE IN THE LIBRARY OF MAHAMAKUT

BUDDHIST UNIVERSITY.

GRADUATE SCHCOL, BANSOMDEJ CHAOPRAYA RAJABHAT UNIVERSITY.

ADVISOR COMMITTEE: ASSOCIATE PROFESSOR HANSA SIVARAKS
ASSOCIATE PROFESSOR Dr, PORNPEN PETSUKSIRI
ASSOCIATE PROFESSOR CHUMPOT WANICHAKUL

The purposes of this research were to study the following aspects: the conformation of the
information resource contents in the library and the course syllabuses publicly served in
Mahamakut Buddhist University, the information resource system in the library supporting
educational services in accordance with the university’s syllabuses, the information resource need
of clients from making use of the library of the university, the clients’ satisfaction towards the
information resource services of the library, and problems and solutions on information resource
services of the library.

The subjects being studied in this research were 147 clients receiving library services in
the library of Mahamakut Buddhist University comprising 107 males and 40 females. The
instrument implemented in this research was a questionnaire. The data were collected by the
random sampling method, and then analyzed by using SPSS program.

The research findings were as follows:

1. The conformation of the information resource contents and the course syllabuses
publicly served in Mahamakut Buddhist University was found as follows : the information resource
content which most conformed with the course syllabuses was the pragmatic collection of the
basket of Discourse of the Buddha, but human beings and scope on life; local plants and animals;
and physics in daily life were found the least conformation with the course syllabuses.

2. The client's purposes on using the information resource in the library were mostly to
borrow books and publications for more study. The secondary purposes were to read newspapers,
and the purposes on internet searching, personal meetings, and small-group meetings were found
the least. The frequency of utilizing library services was 2-3 times per weeks, mostly to search for
more information beyond the subjects taught or studied in class by seeking through books shelves

themselves. Most of the clients had borrowed information materials from the library for 5 - 10



times. The service, which was most frequently utilized by the clients, was photocopying. The most
useful materials in the library were newspapers, the secondary was Thai reference books, and the
least were tape cassettes.

3. The information resource need of clients from making use of the library of the
university was found to be at the medium level,

4. The client’s satisfaction towards the information resource services of the library was
found to be at the medium level.

5. Problems and solutions on information resource services of the library were as
follows: The information resource services quality, the quality of information resource and the

quantity information resources.
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