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SURACHAI ANUMAS. (2003). A STUDY OF CAUSES AND METHODS OF RESOLVING
CONFLICTS IN STUDENT AFFAIRS IN BANGKOK METROPOLITION
SECONDARY SCHOOL UNDER DEPARTMENT OF GENERAL EDUCATION.
GRADUATE SCHOOL RAJABHAT INSTITUTE BANSOMDEJ CHAO PRAYA,
ADVISOR COMMITTEE: ASSOC.PROF. DR. SURASAK LAHBMALA; DR. SARAYUTH

SETHAKHAJORN; ASSOC.PROF. KRIRK WAYAKKANON.

The purposes of this research were to study causes and methods of resolving conflicts in
student affairs in Bangkok metropolition secondary schools under Department of General Education.
The population in the study consisted of 108 assistant principals for student affairs. Comparisons of
methods of resolving conflicts were made by those 108 assistant principals by age, experience in
position, level of education and size of the school. Questionnaire was used to collect data which
were, in turn, were analyzed by means of percentage, mean, standard deviation, t—test and F-test

through means of SPSS/PC+.

F i n din g s W e r e a s f o1 1 o w s
1. The respondents rated causes of conflicts : personal factors, work interaction and condition
of organization at medium level.
2. The respondents rated methods of resolving conflicts : compromise, avoidance, cooperation,
and concession at medium level. Competition was rated at low level.
3. In comparing methods of resolving conflicts, it was found
3.1 There was no statistical difference as regards age and size of school at 0.05 level of
significance.
3.2 There was no statistical difference at 0.05 level as regards experience in collaboration
compromise, avoidance and competition except accommodation.
3.3 There was no statistical difference at 0.05 level as regards level of education in

cooperation, compromise, avoidance and competition except concession.
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