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Jumnong Trinumitr , 2002, Students and Instructors® Satisfaction Level Towards the Office of
Academic Support Services at Rajabhat Institute Bansomdejchaopraya, Master's
Degree Thesis. Bangkok : Graduate School, Rajabhat Institute Bansomdejchaopraya.
Advisory Committee : Prathaung Ampornpuckdi, Ph.D. Major Advisor

Premsuree Chuamthong, Ph.D. Co-Advisor

The objectives of this research were to study and compare students’ and instructors’
satisfaction level towards the OfTice of Academic Support Services at Rajabhat Institute
Bansomdejchacpraya in the following functions | secretarial funetion, registration function, processing
function and andio-visual material function, and to study their problems as well as suggestions. The
samples were 375 students and 186 Instructors. The four-part questionnaires developed by the
researcher with the reliability of (.94 were administered to collect data which , in turn, were analyzed

by using percentage, mean, t-test, and One Way ANOVA | Findings were as follows.

Students’ Satisfaction Findings.
I. The students’ satisfaction level towards the Office of Academic Support Services at
Rajabhat Institute Bansomdejchaopraya in total areas and each category was moderate.
2, The comparisons among students’ satisfaction level towards the Office of Academic
Support Services at Rajabhat Institute Bansomdejchaopraya were as follows |
2.1 By gender, students with different genders perceived differently in both the
overall satisfaction and each category.
2.2 By categories, the regular program students had higher level of satisfaction than
that of the in-service students in all functions and in each category.
2.3 By faculties, students in different faculties perceived differently in both the
total satisfaction and in each category.
2.4 By different academic vears, the students perceived differently in the areas
of secretarial function, registration function and the total areas.  As for the area of processing dand
audio-visual material funetion, the students who enrolled by different academic years also perceived

different level of satistaction.
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(Harry Stack Sullivan’s Theory of Interpersonal Relationships)
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RELIABILITY ANALYSIS - SCALE (ALPHA)
1. ITEMT.1 iteml.1 of research
2. ITEM1.2 item1.2 of research
3, ITEM1.3 item1.3 of research
4. ITEM1.4 item1.4 of research
5. ITEM1.5 item].5 of research

6. ITEM1.6 iteml. & of research

=1

ITEM1.7 itemn 1.7 of research

8. ITEMI1.8 item] .8 of research

9. ITEM1.9  iteml.9 of research

10, ITEMI1. 10 itemn1.10 of research
Reliability Coefficients

N of Cases= 30,0 N of Ttems= 10
Alpha= 7769

RELIABILITY ANALYSIS — SCALE (ALPHA)

1. ITEM2.11 item2.11 of research
2. ITEM2Z.12 item2.12 of research
3, ITEMZ2.13 item2.13 of research
4, ITEM2.14 item2.14 of research
5. ITEM2.15 item2.15 of research
b. ITEM2. 16 item2. 16 of research
7. ITEM2.17 item2.17 of research
8. ITEM2 18 item2.18 of research
8. ITEM2.19 item2.19 of research
10. ITEM2.20 item2.20 of research

Reliability Coefficients
N oof Cases = 300 N af Items= 10

Alpha= 8368
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RELIABILITY ANALYSIS = SCALE (ALPHA)

1. ITEM3.2] item3.21 of research
2. ITEM3.22 item3.22 of research
3. ITEM3.23 item3.23 of research
4. ITEM3.24 item3. 24 of research
3. ITEM3.25 item3.25 of research
6. ITEM3.26 item3. 26 of research
7. ITENI3.2T item3.27 of research
8. ITEM3.28 item3.28 of research
9. ITEM3.29 item3.29 of research
10, ITEM3.30 item3.30 of research
11 ITEM3.31] item3.31 of research

Reliability Coeflicients
N of Cases= 30.0 N of ltems= 11|

Alpha= 8268

RELIABILITY ANALYSIS - SCALE (ALPHA)

1. ITEM4.532 iteind, 32 of research
2. ITEM4.33 item#.33 of research
3. ITEM4.34 itemid 34 of research
4. ITEM4.35 item4.35 of research
5, ITEM4.36 item4.36 of research
6. ITEM4.37 item4.37 of research
7. ITEM4.38 itemd 38 of research
& ITEM4.39 iternd. 39 of research
9. ITEM4.40 item4.40 of research
10, ITEN4.41 itemd 41 of research
11. ITEM4.42 itemd .42 of research

Reliability Coelficients
N of Cases= 30.0 N of Items= 1]

Alpha = 8070



RELIABILITY ANALYSIS - SCALE (ALPHA)

I, ITEML.| item .1 of research
2. ITEM1.2 ieml.2 of ressarch
3. ITEM13 item .} of resenrch
4, ITEM1.4 theml 4 of research
5. ITEMLS ilem!5 of rezearch
G ITEM L6 e L6 of resgarch
7 ITEMLT itemb.? of nessarch
B ITEMIS ieml B of rescarch
9 ITEML% Item 1% of research
1 ITEML 10 iteml, [0 of research
H, TTEMZ.HI item2 11 of research
E2, TTEM2.12 im0 of research
13, ITEME 13 itern2. 13 of research
14. ITEM2.14 frem2 14 of reseasch
15, ITEM2. TS em 15 ol research
i, ITEM2.14 itermd 16 of research
17, ITEMZ 17 item2, 17 of research
B8, ITEMZ. 18 e 8 ol research
19, [TEMZ.19 item2. 19 of research
20, ITEM2.20 item 20 of research
21 ITEM3.21 item3.2] of reseprch
2. ITEM3.22 item3.22 of research
23, ITEM3.23 iem3.23 of research
24, ITEM3.24 item.2d of research
25. ITEM3.25 em3. 25 of research
16, ITEM3.26 item.24 of research
27, ITEM3.27 item3.27 of mesearch
28, ITEM2.25 itemd 28 of research
25, TTEM3.29 3. 29 of rescarch
30. ITEM2.30 iem 30 of research
3L ITEM3.2 itemd A of research
12 ITEM432 Hem4.32 of research
33, ITEMA4.22 iterd 8 o ressanch
3, ITEM4.34 itemd, 34 of research
A5 ITEM4.35 temd A5 ol research
35, ITEM4.36 itemd. 36 of research
37, ITEM4.37 e 37 ol reseanch
38 ITEM4.3% semd 28 of resenrch
3%, ITEM4,3% iterd, 3% of research
40, ITEM4.40 itemsb A0 of research
41, ITEM4.41 itemd. 4l of research
42, ITEN4.42 itemd 42 of résearch

Reliability Coefficients
Woof Cases= 300 W oaf Tiems = 43
Alpha = 89435
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Hansd )52 SHas M IUNGUE 1081
VYo uUATITUALNOIINY (Krejeie and Morgan)
1LY A1 AT I
NEETALE NRuAI0E 1 daz¥ing N0 dszaing A IE
10 10 220 140 1200 291
15 14 230 144 1300 297
20 19 240 148 1400 302
25 24 250 152 1500 306
30 28 260 155 1600 310
35 32 270 159 1700 313
40 36 280 162 1800 37
45 40 290 165 1900 320
50 44 300 169 2000 2
55 43 320 175 2200 27
60 52 340 181 2400 3
65 56 360 186 2600 335
70 59 380 191 2800 138
75 63 400 196 3000 41
80 66 420 201 3500 M6
S 70 440 205 4000 351
90 ' 73 460 210 4500 354
95 76 480 214 5000 357
100 80 500 17 6000 361
10 £6 550 226 7000 64
120 92 600 234 5000 367
130 97 650 242 9000 368
140 103 700 248 10000 370
150 108 750 254 15000 375
160 13 800 260 20000 377
170 118 #50 165 R1H 379
180 123 900 269 40000 380
190 127 u50 274 50000 381
200 132 1000 278 75000 382
210 136 1100 285 100000 384
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