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Ketsurang Sangsawang, (2003). A Study in the Problems of Thai Labourers in
Taiwan’s Labour Market. Master Thests, Bangkok : Graduate School,
Bansomdejchaopraya Rajabhat University. Advisor Committee:
Associate Professor Dr.Nongluksana Thepsawasdi, Assistant Professor

Supisuang Dhampanta, Assistant Professor Boobpha Champrasert.

A study cntitled ‘A Study in the Problems of Thai Labourers in Taiwan’s Labour Market ’
aims at studying condition and problems of Thai labourers aspiring to work in Taiwan, in
order to seck of the prevention measure of the disadvantageous position of Thai labourers
in Taiwan.

The sample, used for conducting this study, Cover Thai labourers who used to
work in Taiwan, but returned back home before the expiry of the contract and
conscquently come to complain the government authorities (the Department of
Empioyment, Bangkok). The data of 20 cases from the Complaint Acceptance and
Decision Section of the Department of Employment, the Ministry of Labour, government
Thailand were collected by the method of questionnaires and detailed-interview forms,
consisting of six parts. The data were analyzed by statistical method using Presented in

account mcthod.

The findings were as follows :-
The Thai labourers, who turned back and complained to the authorities, back in
Thailand are mostly, male aged between twenty-one to thirty years who, finished primary

schools (Pratom 6), To work in Taiwan, most Thai labourers sign a-two-year contract

with an overseas recruitment company, in under the category



The problems which most Thai labourers have encountered and led to their retumn

were !
- No job left before the termination of contract
- Identified job in Taiwan did not meet the contract details.
- There was no work, signed, for them to do, as Identified in the contract
- They have been sent back by employers bcéausc they did not obey employer
orders,

Regarding the entorcement of the Employment and Job Seekers Protection Act
1985 {Amended 2/1994), dealing with the control of private company on overseas
recruitment, the study shows that 65 % of all labourers has little knowledge and awareness
of the content of the Act. This causes Thai labours to be exploited by.

As 4 means to protect job-scckers under the Act, only 45 % of the respondents
were convinced that the Employment and Job-seekers Protection Act, 1985 can take care
of the problems of protect Thai labours. This puts Thai labours in to disadvantageous
position.

The study “Good Management System” of the Department of Employment (DoE)
in the promotion of recruitment in Taiwan, shows that most of the Thai labourers, (70%),
think that the management of the government (DoE) promoting recruitment in Taiwan is
nol suitable at all in the free-trade system. 70 % of ail Thai labourers think that the
service provided by the government was insufficient to meet the needs of the clients, and
only 55 % of them knew that the government provides this service. This leads to the
disadvantage of Thal labourers.

The study in “Good Management System” of the private recruitment company,

shows that practically all Thai labourers think that they do not comply with the regulations



of the government. 70 % of them think that the managément system was not transparent.
85 % think that the service fees and expenses were not fair. All think that the problems
arosc from private recruitment company. This results in the disadvantage for Thai
labourers.

Concerning the knowledge on duties and activities while working in Taiwan, the
study shows that only 20 % of all labourers has information about travélling abroad from
public media (DoE). Most of them, 90 %, were informed about details in the signed
employment - contract. 95 % were informed about service fees and expenses as identified
in the signed contract . 75 % understand that they have to pay more than Baht 56,000 for
working in Taiwan. 75 % of labourers do not know the procedure for working in
Taiwan, a rcgulation on service fces and expenses of Baht 56,000 to be charged results
Thai labourers into disadvantageous position.

The requirements of Thai labours are as follows :-

[. That Thai officials were available to provide the advice or information because some
agents often use the name of the politicians as their reference.

2. That the government should issue the measure on service charge per capita obviously
and justly for both sides.

3. That the government should issue the measure enforcing the recruitment fimms to
return money and title deed for piece of land of Thai labours

4. That the measures for Thai officials being on service in Taiwan examine and solve the
problems of Thai labours

5. That the measures enforcing the recruitment firms should acquire the quality of the

sincerity and moral responsibility upon their business.
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