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Wilairat Singhapanupong (2003). Factors Affecting Library Quality Assurance : A Case
Study of Assumption College Secondary School. Master Thesis, Bangkok :
Graduate School, Rajabhat Institute Bansomdejchaopraya. Advisor
Committee : Assistant Professor Dr. Pairot Chalaragse, Associate Professor

Hansa Sivarak, Assistant Isrofessor Sunit Yensabai.

The research aims to study and compare the opinions of the servers and the
clients of Assumption School’s library, secondary education department, which effect on
the 8 factors of quality assurance which are ; 1. Duties and Responsibilities, 2.Managing
structure, 3. Services and cooperation among libraries, 4. Information materials, 5.
Personnel, 6. Technical operations, 7. Buildings and equipments 8.Budget. Moreover,
the researcher aim a to study and compare the opinions of the said servers and clients
about current situation in the library. The data were collected by the questionaries from
the population composing of librarians, administers of the library and educational
officers of the Private Education Committee, and also from the samples selected from
teachers and students of Assumption School, Secondary Education Department, totally
185 persons. Data were collected in the second semester of the educational year 2002.
The methods of data analysis are : Percentage, Average, Standard Diviation, and

T-Test. 4

The five major findings in this study are ;

1. The opinions of the servers and the clients on the factors
effecting the library quality ansurance in the current situation of Assumption School's
library are significantly difference at high level for some factors and also in general.

2. Comparing the opinions of the servers and the clients on the factors
effecting the library quality ansurance in the current situation of Assumption School's
library are significantly difference at 0.01 for the duty, responsibility and the Information

materials, but they are significantly difference for the other factors at 0.05.



3. The opinions among the servers and the clients on the factors
effecting the library quality ansurance in the current situation of Assumption School's
library are significantly different at high level for the 8 factors in general. However, some
factors like Services and activities, Building and Equipments are significantly at the very
high level. ) '

4. Comparing the opinions among the servers and the clients on the factors
effecting the Alibrary quality ansurance about current situation of Assumption School’s
library is significantly different at 0.01 for the duties, and responsibilities, but there is no
significant difference for the lefts.

5. Comparing the opinions among the servers and the clients on the factors

effecting the library quality ansurance about current situation of Assumption School’s

library is significantly different at 0.01 for all the 8 factors.
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