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ABSTRACT

The purposes of the research were (1) to study relevant information needed
for effective decision making of the administrétors and administrative assistants. (2) to
establish the information system for the decision making and (3) to evaluate the
satisfaction level of the administrators towards the system in an attempt to improve the
information system.

The population of the study included school administrators and assistant
administrators from Samut Sakhon Academic Promotion Cluster for Primary School under
the Office of Primary School Commission, Samut Sakhon province. The rating scale
questionnaires were agministered to extract data from 14 administrators. The data were
analyzed by means of percentage, mean, and standard deviation.

The findings were as follows :

1. The need for an information system for the decision making of school
administrators was at highest level. The need for information regarding students affairs
was at high level while the need for information regarding school building was at lowest
level.

2. The systematic management information system for the decision making

of school administrators consisted of input, process and output was developed by using



Visual Basic Version 6. The program could be utilized to support the decision making
of the school administrators in a complete, accurate, timely and precise manner. The
programme encompassed six areas of school administrative work ; namely, academic file,
clerical work file, finance and material file, personnel file, school building file, student
affairs file and community relations file, Additionally, the program helped facilitate the
process of school administration to be faster and more efficient.

3. The school administrators satisfaction level towards the overall school
information system was at high level. However, the highest satisfaction level was found
in the security of the system whereas the lowest satisfaction level found in the input
information. Additionally, when taken each aspect into consideration, the results were as
follows:

3.1 The highest satisfaction level regarding the input was the reduction
of repetitive data. ‘

3.2 The highest satisfaction level regarding the process was its
simplicity. The manual instruction was easy to use and the printing process was very
fast.

3.3 The highest satisfaction level regarding the data compilation and
reporting was its practicality of the program.

3.4 The highest satisfaction level regarding the safety was the system

security.
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