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ABSTRACT 
 

The ob j e c t i v e s  of this research were:  1) to study the current situation of 
cross-cultural integration for international student in Guangxi,  2) to develop the 
management guidelines of cross-cultural integration for international student in 
Guangxi, and 3) to evaluate the suitability and feasibility of management guidelines of 
cross-cultural integration for international student in Guangxi. The sample were 
242 university staff involved in international student programs and services from 
10 universities in Guangxi. Research instruments include: 1) questionnaire, 2) structured 
interview, and 3) evaluation form. Data analysis by using percentage, mean, standard 
deviation and content analysis.   

The research results found that: 1) The current situation of cross-cultural 
integration for international students in Guangxi was at a high level. 2) Management 
guidelines of cross-cultural integration for international student in Guangxi included 
regular cultural sensitivity training, strengthened language courses, diverse social 
integration activities, and streamlined administrative processes. 3 ) The suitability and 
feasibility of management guidelines of cross-cultural integration for international 
student in Guangxi was at a highest level. 
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Educational Administration  
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บทคัดย่อ 
 
การวิจัยครั้งนี้มีวัตถุประสงค์ 1) เพื่อศึกษาสภาพปัจจุบันของการบูรณาการข้ามวัฒนธรรม

สำหรับนักศึกษาต่างชาติในมณฑลกวางสี 2) เพ่ือพัฒนาแนวทางการบริหารจัดการการบูรณาการข้าม
วัฒนธรรมสำหรับนักศึกษาต่างชาติในมณฑลกวางสี และ 3) เพื่อประเมินความเหมาะสมและความ
เป็นไปได้ของแนวทางการบริหารจัดการการบูรณาการข้ามวัฒนธรรมสำหรับนักศึกษาต่างชาติใน
มณฑลกวางสี กลุ่มตัวอย่าง ได้แก่ เจ้าหน้าที่มหาวิทยาลัยในโครงการการบริการนักศึกษาต่างชาติ 
จำนวน 242 คน เครื่องมือที่ใช้ในการวิจัย ได้แก่ 1) แบบสอบถาม 2) แบบสัมภาษณ์แบบมีโครงสรา้ง 
และ แบบประเมินผล สถิติที ่ใช้ในการวิเคราะห์ข้อมูล ได้แก่ ค่าร้อยละ ค่าเฉลี่ย ส่วนเบี่ยงเบน
มาตรฐาน และการวิเคราะห์เนื้อหา 

ผลการวิจัยพบว่า 1) สถานสภาพปัจจุบันของการบูรณาการข้ามวัฒนธรรมสำหรับนักศึกษา
ต่างชาติในมณฑลกวางสี โดยภาพรวมอยู่ในระดับสูง 2) แนวทางการบริหารจัดการการบูรณาการข้าม
วัฒนธรรมสำหรับนักศึกษาต่างชาติในมณฑลกวางสี ได้แก่ การอบรมความแวดไวทางวัฒนธรรมอย่าง
สม่ำเสมอ ส่งเสริมหลักสูตรด้านภาษา ส่งเสริมกิจกรรมบูรณาการทางสังคมที่หลากหลาย และ
เสริมสร้างกระบวนการบริหารจัดการที่คล่องตัว 3) ผลการประเมินความเหมาะสมและความเป็นไปได้
ของแนวทางการบริหารจัดการการบูรณาการข้ามวัฒนธรรมสำหรับนักศึกษาต่างชาติในมณฑลกวางสี 
อยู่ในระดับสูงสุด 
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Chapter 1 
Introduction 

 

Rationale 
With the deepening of globalization, the internationalization of educational 

administration has become a common trend in higher education in various countries 
around the world. As one of the sending countries of international students in the 
world, China has received an increasing number of international students in recent 
years. 

As an important province in southwest China, Guangxi has a variety of 
landforms, including Guilin landscape with karst landforms, vast Beibu Gulf waters, 
and abundant tropical and subtropical forest resources. These natural environments 
not only contribute to the unique natural landscape of Guangxi, but also have a far -
reaching impact on the local cultural and economic development.  

Guangxi not only has unique natural scenery and resources, but is also one 
of the important cultural, economic and educational centers in southern China. More 
importantly, Guangxi is one of the areas inhabited by ethnic minorities in China, there 
are 12 major ethnic minorities such as Zhuang, Yao, Miao and Dong, and the 
population of ethnic minorities accounts for about 38% of the total population of the 
region, they are have lived for generations, forming a rich and colorful national 
culture. These ethnic cultures have their own characteristics in language, diet, 
festivals, costumes, architecture and so on, forming a more complex and diverse 
learning and living environment. Such diversity attracts a large number of international 
students to study, not only provides them with a rich cross-cultural exchange 
environment, Learn Chinese language and culture, and experience the unique 
atmosphere of multi-ethnic and multi-cultural blending, the unique geographical and 
natural landscape of Guangxi also helps foreign students to broaden their horizons. 

In recent years, the number of international students accepted by Guangxi 
has increased significantly. According to statistics, as of 2022, there are about 7248 
international students in higher education institutions in Guangxi. This data reflects 
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the remarkable achievements of Guangxi in attracting international students. The 
cross-cultural exchange environment in Guangxi has attracted a large number of 
international students to study, these international students come from different 
countries, regions and cultural backgrounds, forming a diversified and cross -cultural 
learning environment. 

In this cross-cultural context, the cross-cultural integration for international 
students has become an important issue, particularly in multicultural and ethnically 
diverse regions like Guangxi, China, necessitates a nuanced understanding of cross -
cultural educational dynamics. Guangxi's unique geographical location and rich ethnic 
cultural customs and living habits present both challenges and opportunities for 
universities in Guangxi to educational administration of international students. In the 
process of cross-cultural integration for international students, they face challenges 
and obstacles from language, culture, academic habits, social habits, etc. Despite the 
region's distinct characteristics, current strategies in Guangxi's universities often 
overlook these elements, leading to inadequate cultural integration and 
communication among student groups. Effective cross -cultural integration 
management is of great significance to improving the learning experience of 
international students and promoting academic exchanges and cultural exchanges. 

The adaptation and integration for international students in Chinese 
universities have been increasingly scrutinized in recent years. Emphasize the 
intercultural educational administration perspective in this context, particularly 
highlighting the adaptation challenges faced by foreign students in Chinese 
universities, including China Three Gorges University (Ping et al.,  2019). This study 
underscores the importance of understanding the unique cultural and social 
dynamics at play in regions like Guangxi, wh ich have a significant impact on 
international students' experiences. 

The issue is further compounded by the lack of tailored educational 
approaches. Educational institutions in minority areas like Guangxi often grapple with 
the challenge of aligning their teaching methods and curriculum to meet the diverse 
needs of their international student body. Discuss the need for a whole-of-university 
approach in supporting diverse student groups, including i ndigenous students 



3 

(Uink et al., 2019). This approach is particularly relevant in the context of Guangxi, 
where educational strategies need to be more inclusive and sensitive to the cultural 
nuances of the region. 
 Moreover, Highl ight the effectiveness of cross -course design and 
international exchange in enhancing students' cross-cultural understanding, a strategy 
that could be highly beneficial in the context of Guangxi universities  (Bolderman et 
al., 2020). Similarly, Explores the practices in China's new high-level universities, 
including the Dongguan University of Technology, in educational administration 
international development and student diversity, offering insights that could be 
adapted to the context of Guangxi (Liu, 2020). 

In addressing the gap in cultural understanding and communication, it is 
crucial to consider the perspectives of both the international students and the local 
university communities. Emphasize the importance of studying higher education 
internationalization through new methods and approaches, suggesting a need for 
innovative strategies in educational administration in international students in 
minority areas like Guangxi (Xu and Zhang, 2021). 

The adaptation and adjustment of international students in a new cultural 
setting are complex processes that involve multiple factors. Explored the effect of 
support from lecturers and host country nationals on the cross-cultural integration 
for international students, highlighting the significance of social support networks in 
the adaptation process (Chan, Yaakob, and Pinjaman, 2021). This aspect is particularly 
pertinent in Guangxi, where the cultural and social environment is distinctly different 
from what many international students might be accustomed to.  

Furthermore, the bil ingual learning strategies discussed could be 
instrumental in supporting the educational needs of international students in Guangxi 
(Ashton-Hay et al., 2021). The integration of language support like bilingual teaching 
methods can help international students eliminate language barriers and fostering a 
more inclusive learning environment, thus enhancing the academic experience of 
international students. 
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The research on the influx of international students in Russia also sheds 
light on the pros and cons of increasing international student populations, providing a 
comparative perspective that could inform the strategies of edu cational 
administration in Guangxi universities (Dekhnich et al.,  2021). Additionally, Delve into 
the cross-cultural integration and educational administration of international students 
in China, with a focus on African students at Zhejiang Normal University (Di et al.,  
2022). Their findings offer valuable insights into the challenges and strategies of cross-
cultural integration that could be relevant to the context of Guangxi. 

The role of cultural sensitivity in educational administration of internation 
students, as discussed is also critical in the context of Guangxi by (Gibson and White,  
2019). Their work on using patients as teachers of cultural sensitivity in pharmacy 
education illustrates the importance of incorporating cultural understanding into 
educational curricula. 

Cross-cultural integration involves many aspects, including cultural 
sensitivity, language support, social integration and administrative support. These 
factors interact and influence each other, jointly affecting the cross -cultural 
adaptation and integration for international students. The research aims to dissect 
the complexities of cross-cultural integration of internation students in the context of 
universities in Guangxi, which are situated in a region characterized by its ethnic 
diversity and distinct cultural identity. These research on explore the current state, 
potential improvements, and the feasibility of management guidelines for cross-
cultural integration, particularly for international students in minority areas like 
Guangxi, becoming one of the key factors to promote the educational administration 
of international students in universities and promote the early realization of high-
quality development in education. Therefore, research cross -cultural integration 
management guidelines for international students in Guangxi will not only help 
internation students solve the current problems faced by cross -cultural integration, 
but also provide effective support for promoting the learning, life and development 
of international students. 

 
 



5 

In conclusion, against this background provides valuable reference for this 
study to preliminarily determine the research direction and focus on the research 
focus. This research aims to deeply explore the current situation and management 
guidelines of cross-cultural integration for international students in Guangxi, in order 
to provide theoretical and practical support for improving the cross -cultural 
integration capabilities of international students and promoting international 
educational administration exchanges and cooperation. 
 

Research Questions 
1. What is the current situation of cross-cultural integration for international 

student in Guangxi? 
2. What are the management guidelines of cross-cultural integration for 

international student in Guangxi? 
3. Are the management guidelines of cross-cultural integration for 

international student in Guangxi suitable and feasible? 
 

Objectives 
1. To study the current situation of cross-cultural integration for international 

student in Guangxi. 
2. To develop the management guidelines of cross-cultural integration for 

international student in Guangxi. 
3. To evaluate the suitability and feasibility of management guidelines of 

cross-cultural integration for international student in Guangxi. 
 

Scope of the Research 
Population and the Sample Group 
Population 
The population of this phase were 621 university staff involved in 

international student programs and services from 10 universities in Guangxi. 
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Sample Group 
According to Krejcie and Morgan's sampling table (1970), the sample group 

of this phase was 242 university staff involved in international student programs and 
services from 10 universities in Guangxi. By using stratified sampling and simple 
random sampling were also used by drawing from Guangxi universities. 

The sample group will be selected to represent a wide range of universities 
and administrative roles related to the management of international students. The 
selection criteria will ensure a diverse representation from central, eastern, southern, 
western, and northern universities in Guangxi, focusing on: 

1. University staff involved in curriculum development, delivery and 
management for international students. 

2. University administrators involved in international student services, 
including cultural sensitivity programs, language support services, social integration 
efforts, and administrative support services. 

3. Leads and decision-makes involved in formulating and implementing 
policies for Cross-Cultural Integration for international students. 

The Interviewee 
The research will encompass 10 universities identified across the five regions 

of Guangxi, ensuring that a balanced and comprehensive perspective is achieved 
regarding the management strategies and practices for Cross -Cultural Integration for 
international students. 

The interviewees in this research were 10 administrators who have direct 
involvement or influence over policies and strategies for managing international  
student from universities in Guangxi. The qualifications of interviewees are as follows : 

1. Ensuring a mix of positions including deans, department heads, and 
program coordinators, to cover a broad spectrum of perspectives in universities in 
Guangxi;  

2. The regional distribution of colleges and universities should be more 
reasonable and balanced; 3) The tenure of the administrators shall not be less than 
3 years, and the distribution of the administrators individual characteristics such as 
gender, age, education background and tenure shall be reasonable. 
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The Experts 
The leads and decision-makes for evaluation of the adaptability and 

feasibility of management guideline of cross–cultural integration for international 
student in Guangxi were 9 exports involved in educational administration, 
international education, and cross -cultural integration, along with high-level 
administrators from universities in Guangxi. The qualifications of the experts are as 
follows: 1) including academic scholars in internat ional education, university 
administrators with experience in policy implementation, and professionals from 
international student support services. 2) at least 5 years of work experience in high -
level administrator in public universities, 3) have extensive experience in managing 
international students, 4) graduated with doctor's degree. 

The Variable 
Management guidelines of cross–cultural integration for international 

student in Guangxi: 1) Cultural sensitivity; 2) Language support; 3) Social integration;  
4) Administrative support. 

 

Advantages 
1. Enhanced understanding in education administration of cross -cultural 

integration for internation students. This research will provide an in-depth analysis of 
the cross-cultural dynamics at play in the context of Guangxi's universities.  
The study's focus on a region characterized by its ethnic diversity offers valuable 
insights into how educational administration institutions can effectively manage 
internation students, it will be instrumental in understanding the implications of 
cultural diversity in education administration.  

2. Development of culturally sensitive management guidelines. One of the 
primary advantages of this research is the potential to develop and recommend 
management guidelines that are culturally sensitive and tailored to the unique needs 
of international students in minority areas like Guangxi, it will contribute to more 
inclusive and effective educational administration practice.  
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3. Contribution to policy and educational administration practice.  
The findings of this research are expected to be valuable for policymakers and 
educational practitioners. The study will offer practical recommendations that can be 
integrated into educational policies and practices, enhancing the academic and social 
experiences of international students. 

4. Promotion of international education administration and exchange.  
By identifying and addressing the challenges faced by international students in 
minority areas like Guangxi, the research can contribute to the promotion of 
international education administration and exchange. Help universities in Guangxi and 
similar regions to become more attractive and accommodating destinations for 
international students. 

5. Improve the overall living and learning environment for international 
students. This study will enable international students to benefit from a more 
inclusive and diverse campus environment, reduce unnecessary cultural conflicts, 
overcome language bar r ie rs ,  confident ly engage in academic and da i ly 
communication, establish cross-cultural friendships, and ultimately enhance their 
overall quality of study abroad life and learning experience, promoting their cross -
cultural integration and success. 

6. Building a foundation for future research. This research will contribute to 
the academic literature on cross-cultural integration and international student 
educational administration, providing a foundation for future studies in this area. The 
comprehensive analysis of the situation in Guangxi's universities can serve as a case 
study for universities in other minority regions, broadening the scope of research in 
cross-cultural integration. 

7. Informing international educational administration collaborations. The 
findings of this research can inform and enhance international educational 
administration collaborations. By understanding the effective management guidelines 
for international students cross-cultural, universities in Guangxi and beyond can 
engage in more fruitful and mutually beneficial educational partnerships. 
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Definition of Terms  
1. The cross-cultural integration refers to the processes and outcomes 

whereby individuals from different cultural backgrounds navigate and reconcile 
cultural differences to achieve mutual understanding and cohesion in new 
environments. This is more important for international students who need to adapt 
the educational and social systems of minority areas like Guangxi. Cross -cultural 
integration encompasses various dimensions, including cultural sensitivity, language 
support, social integration, and administrative support, each contributing to the 
overall success of international students in navigating their new cultural settings. 

2. Cultural sensitivity refers to the awareness, understanding, and 
recognition of cultural differences and similarities among people from different 
countries. Understanding and comprehending different cultural characteristics is 
crucial for international educators to effectively manage in ternational students, 
affecting their ability and confidence in handling cross-cultural affairs. At the same 
time, it is also crucial for international students to adapt to different cultural and 
educational environments. By encouraging and promoting cross -cultural 
communication and cooperation, regularly providing sufficient cultural training 
courses and resources to teachers and students, improving their cross -cultural 
awareness, creating a cross-cultural integration environment with cultural diversity 
and inclusiveness, it significantly affects the environmental adaptation and academic 
success of international students, helping them integrate into the local society, 
recognize, communicate and understand the culture of the new environment, and 
better adapt to local learning and life. 

3. Language support refers to providing language training and specialized 
resources to help international students improve their language skills, which is the 
key to their academic success and cross-cultural integration. Because of language 
barriers, international students may face challenges in adapting to new academic and 
social environments, and even affect their academic research and course learning, so 
providing language support is very necessary. The characteristics of an effective 
language support program are to create a language learning atmosphere based on 
the language needs of international students, and to provide more targeted training 
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courses and learning resources that can meet their language needs, so that they can 
fully participate in the academic community, recognize, communicate and understand 
the culture of the new environment, and better adapt to local study and life. 

4. Social integration refers to the process through which international 
students can integrate well into the local community, engaging with local students 
and the wider community, become part of the social fabric of their host country. This 
cross-cultural integration is pivotal for their  academic success and personal 
development. Through various diverse and inclusive social integration activities, 
international students feel connected and supported, and improve their happiness 
and satisfaction in the host country. Social integration can include mentorship 
programs, social events, and clubs that encourage interaction between international 
and domestic students, helping international students integrate with the local 
community, which can recognize, communicate and understand the culture of the 
new environment, and better adapt to study and life in local. 

5. Administrative Support refers to the structured assistance provided by 
educational institutions to address the specific needs of international students, which 
can enhance the learning and living experience of international students and help 
them integrate more quickly. This support can range from orientation programs to 
counseling services, aimed at facilitating students' adjustment and success in their 
new educational environment. Provide additional effective administrative support is 
critical for enhancing the educational experience of international students and 
ensuring cross-cultural integration, helping them to recognize, communicate and 
understand the culture of the new environment, establish and integrate with the 
local community, and better adapt to life in local. 

6. International students refers to individuals who move to a country 
different from their own for the purpose of tertiary education. In this research, it 
refers to internation students who come to minority areas like Guangxi to receive 
higher education. These internation students bring diverse cultural perspectives to 
their host institutions, enriching the educational experience for all students. However, 
they may also face unique challenges related to cross-cultural integration, such as 
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cultural sensitivity, language barriers, and social integration, underscoring the 
importance of targeted administrative support mechanisms. 

7. University staff refers to personnel involved in all aspects of internal 
management and services of the university, including but not limited to teachers, 
administrative staff, project coordinators, deans, department chairs, etc. University 
staff play an important role in international student programs and services. They are 
responsible for course development, delivery, international student services, etc., 
and are committed to providing support and management for international students. 
Their scope of work involves culturally sensitive programs, language support services, 
social integration efforts, administrative support services, etc., aiming to promote the 
academic and social success of international students and promote intercultural 
integration. 

8. University in Guangxi refers to higher education institutions located in 
the Guangxi region of China, characterized by their diverse student populations and 
commitment to international education. Universities in Guangxi are tasked with not 
only providing quality education but also facilitating cross-cultural integration and 
support for international students, considering the region's unique cultural and 
historical context. 

 

Research Framework 
The researchers analyzed and synthesized the literature, concepts, and 

research related to cross-cultural integration management, combined with the 
research of experts and scholars such as Bai L., & Wang, Y. X. (2021), Gibson C. M. & 
White A. (2019), Ashton-Hay et al. (2021), and Bolderman, L., et al. (2020), and used 
the following four characteristics: 1) cultural sensitivity, 2) language support, 3) social 
integration, and 4) administrative support as variables for the study of management 
guidelines of cross –cultural integration for international student in Guangxi. 
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Figure 1.1 Research Framework 

Cross – Cultural Integration for 
International Student in Guangxi 
1. Cultural sensitivity 
2. Language support 
3. Social integration 
4. Administrative Support 

Management Guidelines of 
Cross – Cultural Integration for 

International Student in 
Guangxi. 



Chapter 2 
Literature Review 

 
The research in improving the management guideline of cross -cultural 

integration for international student in Guangxi, the researcher was analyzed 
documents, concepts, theories, and researches related to the management guideline 
of cross-cultural integration for international student as follows: 

1. Concept of educational administration 
2. Concept of cross-cultural integration 
3. Context of university in Guangxi 
4. Related Research 
The details are as follows: 
 

Concept of Educational Administration 

Educational administration plays a pivotal role in shaping the learning 
environment and outcomes of educational institutions. It involves the application of 
theories and practices to manage and lead schools and universities effectively.  
The theoretical frameworks underpinning educational administration are vast and 
varied, reflecting the complexity of educational systems and the diversity of student 
needs. Ashton-Hay et al. (2021, p.256) emphasize the importance of bilingual learning 
strategies in supporting Chinese EAL business students, highlighting the administrative 
challenges and opportunities in addressing language diversity in educational settings. 
This perspective is supported by Liu (2020, p.28), who discusses the practice of 
China's new high-level universities of science and engineering in international 
development, showcasing the administrative efforts to integrate international 
perspectives into the educational curriculum. 

Bai and Wang (2021, p.632) further contribute to this discourse by examining 
the interactions between international students and their host university teachers, 
both in-class and out-of-class. Their findings underscore the need for effective 
educational administration that fosters communication and interaction, which are 



14 
 

crucial for academic success and cross-cultural integration. Similarly, Di et al. (2022, 
p.741) explore the cross-cultural adaptation and educational management of 
international students in China, emphasizing the administrative strategies that 
facilitate cultural integration and learning. 

In the field of educational administration, understanding and managing the 
diverse and complex needs of international students and incorporating various 
educational theories and practices is critical for creating an effective learning 
environment. This essay draws on a range of scholarly contributions to explore the 
challenges and strategies involved in educational administration, focusing on language 
diversity, cross-cultural integration, and the role of educational leadership in fostering 
academic success and cultural sensitivity. 

Educational administration plays a crucial role in addressing the needs of a 
diverse student body, particularly in settings with significant numbers of international 
students. Ashton-Hay et al. (2021, p.256) emphasize the importance of bilingual 
learning strategies for Chinese EAL business students, illustrating the challenges 
educational administrators face in accommodating language diversity. This is 
supported by Liu (2020, p.18), who believe that the efforts of China's new high-level 
universities of science and engineering to integrate international perspectives into 
their curriculums, showcasing the pivotal role of administrative leadership in 
promoting international development within educational institutions. 

Bai and Wang (2021, p.632) further the discourse by examining the 
interactions between international students and their host university teachers, noting 
the necessity of effective educational administration to foster communication and 
interaction, essential components for academic success and cross-cultural integration. 
This perspective is echoed by Di et al. (2022, p.741), who investigate the cross-cultural 
adaptation and educational management of international students in China, 
emphasizing the administrative strategies that facilitate cultural integration and 
learning. 
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The complexities of educational administration in the context of cultural 
diversity are further explored by various researchers. AlMarwani (2021) discusses the 
integration of Information and Communication Technologies (ICT) in a postgraduate 
TESOL program as a means of human capital investment, suggesting the potential of 
technology to support learning in diverse educational settings. Baklanov and Zhdanov 
(2020, p.45) focus on cultural universals as a means of assimilating common human 
values in foreign language learning, highlighting the importance of educational 
administration in promoting universal values through language education. 

Bekerman (2020, p.106) warns of the dangers of cultural racism in 
intercultural education, underscoring the responsibility of educational administrators 
to cultivate an environment that respects cultural diversity and promotes intercultural 
understanding. This is complemented by the work of Bolderman et al. (2020, p.489), 
who describe the implementation of a cross-course design for online international 
exchange in geography courses, offering a model for how educational administrators 
can leverage technology to facilitate cross-cultural educational experiences. 

Chen (2001, p.13) and Hu (2011) provide insights into the specific context of 
Guangxi, discussing the geographical and cultural aspects that influence educational 
administration in the region. These contributions are vital for understanding the 
unique challenges and opportunities presented by the educational landscape in 
Guangxi, especially in the management of cross-cultural integration for international 
students. 

Cross-cultural integration within educational administration contexts 
involves creating an inclusive environment that respects and celebrates cultural 
diversity. This concept is critical for international students who navigate the 
challenges of adapting to a new cultural and academic environment. Bekerman 
(2020, p.106) believe that the dangers of 'cultural racism' in intercultural education, 
arguing for the need for educational policies and practices that promote cultural 
sensitivity and inclusivity. 

The components of cross-cultural integration—cultural sensitivity, language 
support, social integration, and administrative support—are interconnected and vital 
for the success of international students. Gibson and White (2019, p.8) discuss the 
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role of cultural sensitivity in pharmacy education, illustrating the broader applicability 
of this concept in fostering an inclusive educational environment. Language support, 
as discussed by Ashton-Hay et al. (2021, p.256), is essential for non-native speakers to 
fully participate in academic and social life. 

The university context in Guangxi is unique due to its cultural heritage and 
the diversity of its student population. Understanding this context is essential for 
developing effective educational administration and cross -cultural integration 
strategies. Ping et al. (2019, p.4434) provide insight into the intercultural management 
perspectives of foreign students' adaptation in Chinese universities, including those in 
Guangxi, offering valuable lessons on the importance of contextualized educational 
administration. 

The intricate tapestry of educational administration is foundational to 
enhancing cross-cultural integration within academic institutions, a process 
significantly influenced by policies, leadership, and institutional support that 
collectively foster an inclusive environment conducive to the integration for 
international students. The development of effective policies plays a critical role in 
creating such an atmosphere. This approach is complemented by initiatives like those 
discussed by Rahmawati et al. (2020, p.2465), where the integration of ethnopedagogy 
in science learning aims to enhance student engagement and cultural awareness, 
thereby advocating for educational policies embedded with cultural sensitivity. 

In parallel, Davis et al. (2021, p.238) believe that the style and approach of 
leadership within educational realms profoundly impact efforts towards cross-cultural 
integration. The initiative highlighted by them, which involves an intensive diversity, 
equity, and inclusion orientation curriculum in undergraduate medical education, 
exemplifies a leadership style that prioritizes inclusivity and cultural understanding 
among a diverse student population. Such leadership practices underscore the 
potential of fostering an environment that celebrates cultural diversity, thereby 
enhancing the educational experience for all students, particularly those coming from 
various international backgrounds. 
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Moreover, the structural support systems established by institutions are 
pivotal to the successful assimilation and integration for international students. 
Studies like those by Chan, Yaakob, and Pinjaman (2021, p.973) explore the significant 
effects of lecturer and host country national support on international students' cross-
cultural adjustment, emphasizing the essential role of academic and social networks. 
This sentiment is echoed by Di et al. (2022, p.741), who investigate the educational 
management of international students in China, revealing how institutional support 
mechanisms are crucial in aiding students' adaptation to new cultural and academic 
landscapes. 

Bolderman et al. (2020, p.489) and Okumura (2020, p.289) have introduced 
cross-course designs for online international exchanges and telecollaboration 
projects, which represent cutting-edge approaches to diminishing cultural barriers and 
promoting deeper intercultural understanding among students from dive rse 
backgrounds. 
 These innovative projects leverage technology to facilitate communication 
and collaboration between students from different cultural backgrounds. By engaging 
in joint projects and exchanges, students have the opportunity to interact with peers 
from around the world, thereby gaining insights into different cultures and 
perspectives. Through these interactions, stereotypes and misconceptions can be 
challenged, leading to greater empathy and understanding. 

Furthermore, the work of Ping et al. (2019, p.4434) and Bekerman (2020, 
P.106) highlights the complexities of intercultural management and the challenges 
posed by cultural differences in educational settings. Educational leaders must be 
cognizant of these challenges and devise strategies that promote inclus ivity and 
equity. This involves creating an educational environment that values diversity and 
respects the cultural identities of all students. 

One key aspect of promoting inclusivity is ensuring that curriculum and 
teaching methodologies are culturally responsive. Teachers should incorporate 
diverse perspectives and experiences into their lessons, allowing students from 
different cultural backgrounds to see themselves reflected in the curriculum. 
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Additionally, creating opportunities for cross-cultural collaboration and dialogue can 
help break down barriers and foster mutual understanding among students. 

Moreover, educational leaders play a crucial role in creating a supportive 
and inclusive campus climate. This involves implementing policies and practices that 
promote diversity and equity, such as providing resources and support services for 
international students, fostering a culture of respect and inclusion, and addressing 
instances of discrimination or bias. 

By embracing diversity and promoting intercultural understanding, 
educational institutions can create a more enriching and transformative learning 
environment for all students. International students bring unique perspectives and 
experiences that enrich the educational experience for the entire student body. By 
fostering a sense of belonging and community, educational institutions can empower 
students to thrive academically, socially, and personally. 

In conclusion, educational management plays a key role in shaping the 
learning environment and outcomes of educational institutions. It involves applying 
theory and practice to effectively manage and lead schools and universities. Through 
the management of diverse needs, the integration of international perspectives into 
the curriculum, the promotion of communication and interaction, cultural integration 
strategies, technical support, universal values education, and the fight against cultural 
racism, educational administrators can create an environment that respects cultural 
diversity and promotes cross-cultural understanding. In addition, educational 
management in a specific region also needs to take into account geographical and 
cultural factors to ensure that the education system can respond to the diverse and 
complex needs of students and promote academic success and cultural sensitivity. 
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Concept of Cross-Cultural Integration 
Cross-cultural integration within educational contexts represents a 

fundamental aspect of the modern educational landscape, emphasizing the 
integration of students from diverse cultural backgrounds into a cohesive learning 
environment. This concept transcends mere physical presence in classrooms, aiming 
to foster a deep sense of belonging and mutual understanding among all students, 
irrespective of their cultural origins. Its importance cannot be overstated, as it directly 
impacts the academic success and personal development of international students 
while enriching the educational experience for domestic students by exposing them 
to diverse perspectives and global realities. 

The essence of cross-cultural integration is to create an educational setting 
where students from various cultural backgrounds feel valued, understood, and 
included. Such an environment not only supports the academic achievement and 
social well-being of international students but also prepares all students to operate 
effectively in a globalized world. Studies like those by Ashton-Hay et al. (2021, p.256) 
have highlighted the role of bilingual learning strategies in supporting the academic 
success of Chinese EAL business students, illustrating how targeted educational 
practices can facilitate cross-cultural integration by addressing specific challenges 
faced by international students. 

Bai and Wang (2021, p.632) believe that the importance of fostering effective 
in-class and out-of-class interactions between international students and their host 
university teachers, underscores the relational aspect of cross-cultural integration. 
These interactions are pivotal in breaking down cultural barriers, promoting mutual 
understanding, and enhancing the educational experience for both students and 
faculty. 

This process transcends the simple coexistence of international students 
within educational institutions, aiming instead to foster deep-rooted connections, 
understanding, and mutual respect among students of various origins. The significance 
of cross-cultural integration is profound, influencing not only the academic success 
and personal development of international students but also enriching domestic  
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students' educational experience by introducing them to a myriad of perspectives 
and global insights. 

Central to the concept of cross-cultural integration is the creation of 
educational environments where students from different cultural backgrounds feel 
respected, valued, and integral to the academic community. Such settings promote 
the social and academic well-being of international students and equip all students 
with the necessary skills to navigate and succeed in a globalized world. Research by 
Ashton-Hay et al. (2021, p.256) underscores the effectiveness of bilingual learning 
strategies in enhancing the academic achievements of Chinese EAL business students, 
illustrating how specific educational practices can address the unique challenges 
faced by international students and facilitate their integration. 

Bai and Wang (2021, p.632) highlight the critical role of fostering robust in-
class and out-of-class interactions between international students and host country 
faculty, pointing to the relational dimension of cross -cultural integration. These 
interactions serve as vital conduits for dismantling cultural barriers, encouraging 
mutual understanding, and enriching the educational experience for students and 
faculty alike. 

Implementing cross-cultural integration within educational institutions 
involves addressing several challenges and deploying specific strategies to promote 
an inclusive and supportive environment. The literature suggests a multifaceted 
approach, encompassing curriculum design, pedagogical strategies, and institutional 
policies tailored to meet the diverse needs of the student body. 

For instance, the work of Gibson and White (2019, p.8) on utilizing patients 
as teachers of cultural sensitivity in pharmacy education exemplifies innovative 
approaches to fostering cultural competence among students. Similarly, the 
integration of technology in educational administration, as discussed by Sezen-
Gultekin and Hamutoglu (2020, p.121), offers new avenues for enhancing 
communication and understanding across cultural divides. 

The importance of cultural sensitivity programs, language support services, 
social integration initiatives, and administrative support as key components of 
successful cross-cultural integration efforts is evident in the literature. These elements 
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collectively contribute to creating an environment where international students can 
thrive academically and socially while fostering a campus culture that values diversity 
and inclusivity. 

The impact of effective cross-cultural integration extends beyond the 
immediate educational context, preparing students to function as competent and 
empathetic global citizens. The exchange of cultural knowledge and perspectives not 
only enriches the academic dialogue but also promotes a deeper understanding of 
global issues and challenges. Studies such as those by Chou-Lee (2020, p.215) on 
social integration and acculturation challenges emphasize the broader implications of 
cross-cultural integration for educational program design and the overall student 
experience. 

Furthermore, the research underscores the potential of cross -cultural 
integration to transform educational environments into spaces of learning, growth, 
and mutual respect. By embracing the diversity of student backgrounds and 
experiences, educational institutions can cultivate a more inclusive, dynamic, and 
enriching academic community. 

Gibson and White (2019, p.8) believe that educational institutions play a 
crucial role in facilitating cross-cultural integration through policy development, 
curriculum design, and support services tailored to the needs of international 
students. For instance, programs that promote language support, are essential for 
helping international students overcome linguistic barriers, which is a critical step 
towards their successful integration into the academic community. 

Furthermore, the creation of inclusive campus cultures that celebrate 
cultural diversity and encourage intercultural engagement is vital. Initiatives such as 
the cross-course design for online international exchange highlighted by Bolderman 
et al. (2020, p.489) and telecollaboration projects described by Okumura (2020, P.289) 
exemplify innovative approaches to enhancing cross -cultural understanding and 
collaboration among students from different backgrounds. 

Models and Theories: Review models and theories relevant to cross-cultural 
integration in higher education. 
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In the realm of higher education, the integration for international students 
into diverse academic communities is a complex and multifaceted process, deeply 
enriched by various models and theories relevant to cross -cultural integration. This 
integration is not only pivotal for the students’ academic success and personal 
development but also enhances the global competence of the entire student body, 
fostering an environment of mutual respect and understanding. The scholarly work 
encompassed by researchers like Ashton-Hay et al. (2021, p.256), Bai and Wang (2021, 
p.632), and many others provides a rich tapestry of insights into the practices and 
theoretical underpinnings that support effective cross-cultural integration. 

Ashton-Hay et al. (2021, p.256) delve into bilingual learning strategies to 
support Chinese EAL business students, highlighting the importance of language 
proficiency as a critical element of cross -cultural integration. Their research 
underscores the necessity for educational insti tutions to implement supportive 
language learning frameworks that cater to the diverse linguistic needs of international 
students. This approach not only aids in their academic success but also in their 
social integration within the campus community. 

Similarly, Bai and Wang (2021, p.632) explore the dynamics of in-class and 
out-of-class interactions between international students and their host university 
teachers. Their findings reveal that meaningful engagement and communication 
between faculty and international students are crucia l for fostering an inclusive 
educational environment. These interactions play a significant role in the students’ 
adjustment and integration process, facilitating a smoother transition into their new 
academic and cultural settings. 

Baklanov and Zhdanov (2020, p.45), although not providing specific 
publication details, contribute to the discourse by examining cultural universals as a 
means of assimilating common human values in foreign language learning. Their work 
suggests that understanding and embracing universal values can bridge cultural gaps, 
promoting a sense of shared humanity among students from diverse backgrounds. 
This perspective is invaluable in developing educational practices that encourage 
cross-cultural understanding and respect. 
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The dangers of cultural racism in intercultural education, as reflected upon 
by Bekerman (2020, p.106), further highlight the challenges that institutions face in 
promoting true cross-cultural integration. Bekerman’s work serves as a critical 
reminder of the need for educational policies and practices to be deeply rooted in 
cultural sensitivity and anti-racism, ensuring that all students, regardless of their 
cultural background, feel valued and included. 

In the context of practical application, Bolderman et al. (2020, p.489) 
emphasize the effectiveness of implementing cross -course designs for online 
international exchange in geography courses. Such initiatives provide students with 
the opportunity to engage with peers from around the world, enhancing their 
intercultural competence and understanding through direct interaction. This model of 
collaborative learning exemplifies how technology can be leveraged to transcend 
geographical boundaries, enriching the educational experience with global 
perspectives. 

Chan, Yaakob, and Pinjaman (2021, p.973) further underscore the positive 
impact of support from lecturers and host country nationals on the cross -cultural 
adjustment of international students. Their research indicates that a supportive 
academic and social environment is essential for the successful integration for 
international students, advocating for institutions to prioritize the development of 
comprehensive support systems. 

Moreover, the work of Di et al. (2022, p.741) on the cross-cultural adaptation 
and educational management of international students in China provides a case 
study of the multifaceted nature of cross-cultural integration. Their research highlights 
the complex interplay between cultural, academic,  and social factors in the 
integration process, calling for a holistic approach to support international students. 

Challenges and Opportunities: Identify common challenges in cross-cultural 
integration and opportunities for educational administrators. 

One of the primary challenges faced by educational institutions is the 
linguistic barrier. The work of Ashton-Hay et al. (2021, p.256) underscores the critical 
importance of bilingual learning strategies to support Chinese EAL business students. 
This study highlights the broader issue of language proficiency, which can significantly 
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impact an international student's ability to succeed academically and socially. 
However, this challenge also presents an opportunity for institutions to develop 
comprehensive language support programs. Such programs not only assist in language 
acquisition but also foster a more inclusive campus culture that values linguistic 
diversity. 

Another significant challenge is the social integration for international 
students. Bai and Wang (2021, p.632) explore the dynamics of in-class and out-of-
class interactions between international students and their host university teachers, 
shedding light on the complexities of building meaningful connections within the 
academic environment. While these interactions can be challenging due to cultural 
differences, they also offer a fertile ground for developing intercultural competence 
among both students and faculty. By facilitating opportunities for interaction and 
engagement, educational administrators can enhance mutual understanding and 
respect across diverse cultural backgrounds. 

The acculturation process, as discussed by Chou-Lee (2020, p.215), presents 
another hurdle for international students, who often find themselves navigating 
between maintaining their cultural identity and adapting to a new cultural context. 
This dual challenge can lead to feelings of isolation and alienation. Howeve r, it also 
provides an opportunity for educational institutions to create acculturation programs 
that respect and celebrate cultural differences while promoting integration. Such 
programs can help students find a balance between their home and host cultures, 
enriching the campus community with diverse perspectives and experiences. 

The dangers of cultural racism and misunderstanding, highlighted by 
Bekerman (2020, p.106), represent another challenge in cross-cultural integration. 
These issues can create an unwelcoming environment for international students, 
impeding their integration and success. Addressing this challenge requires a concerted 
effort to foster an institutional culture of diversity, equity, and inclusion. Educational 
administrators play a critical role in leading these efforts, implementing policies and 
practices that combat prejudice and promote a deeper understanding of cultural 
diversity. 
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Opportunities for educational administrators also lie in leveraging technology 
to enhance cross-cultural integration. Bolderman et al. (2020, p.489) illustrate the 
potential of implementing cross-course designs for online international exchanges. 
Such innovative educational projects not only facilitate academic collaboration 
across borders but also enable students from different cultural backgrounds to 
engage with one another, fostering intercultural understanding and friendship. 

Moreover, the role of faculty and host country nationals in supporting the 
cross-cultural adjustment of international students, as shown by Chan, Yaakob, and 
Pinjaman (2021, p.973), cannot be overstated. Educational administrators have the 
opportunity to create frameworks for mentorship and support that leverage the 
positive impact of these key figures. By doing so, they can significantly ease the 
adjustment process for international students, enhancing their overall experience and 
success. 

In order to study the characteristic variables of cross – cultural integration 
for international student in Guangxi, the researchers consulted relevant literature and 
organized the content into Table 2.1. 
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Table 2.1 The results of the management of cross-cultural integration characteristics 
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According to statistic results of Table 2.1 the researchers analyzed and 
synthesized documents, concepts, and researches related to management of cross -
cultural integration. It is found that management support appeared most frequently, 
followed by cultural sensitivity, language support and social integration also represent 
a notable portion.  

In conclusion,  the research framework of research based on the 
characteristics that the frequency of statistical results is greater than 5, which can be 
synthesized in 4 characteristics as follow: 1) Cultural sensitivity, 2) Language support, 
3) Social integration, 4) Administrative Support. 

1. Cultural sensitivity 
Ashton-Hay et al. (2021, p.256) believe that educational administration is 

pivotal, they highlighted explore bilingual learning strategies to support Chinese EAL 
business students. Their research underscores the importance of administrative 
strategies that are attuned to the linguistic and cultural needs of international 
students, thereby facilitating their academic success and integration. Similarly, the 
work of Bai and Wang (2021, p.632) on the interactions between international 
students and their host university teachers further emphasizes the need for culturally 
sensitive teaching practices that acknowledge and bridge cultural differences. 

Davis et al. (2021, p.8) believe that strategies for enhancing cultural 
sensitivity among staff and students are varied and require a comprehensive 
approach. One effective strategy is the implementation of diversity, equity, and 
inclusion (DEI) training programs. These programs aim to educate staff and students 
about cultural differences, unconscious biases, and the value of diversity, fostering a 
campus culture that is both inclusive and respectful. Additionally, the integration of 
ethnopedology in science learning, discussed by Rahmawati et al. (2020, p.2465), 
presents an innovative approach to embedding cultural sensitivity into the curriculum, 
thereby improving student engagement and cultural awareness. 

Okumura (2020, p.289) believe that The adoption of international 
telecollaboration projects, offers another strategic avenue for enhancing cultural 
sensitivity. These projects enable students from different cultural backgrounds to 
collaborate and learn from each other, promoting intercultural understanding and 
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empathy. Furthermore, the support from lecturers and host country nationals, as 
explored by Chan, Yaakob, and Pinjaman (2021), is crucial in aiding the cross -cultural 
adjustment of international students. This support not only facilitates their academic 
and social integration but also serves as a model for cultural sensitivity that can 
inspire the wider student and staff community. 

Enhancing cultural sensitivity among staff and students in educational 
institutions is crucial for creating inclusive and respectful campus environments. Davis 
et al. (2021, p.238) assert that achieving this goal requires a comprehensive approach 
involving various strategies and initiatives. One effective strategy highlighted by Davis 
et al (2021, p.238) believe that the implementation of diversity, equity, and inclusion 
(DEI) training programs. These programs are designed to educate staff and students 
about cultural differences, unconscious biases, and the value of diversity. By raising 
awareness and promoting understanding, DEI training programs contribute to the 
creation of a campus culture that embraces diversity and fosters inclusivity. 

Moreover, Rahmawati et al. (2020, p.2465) introduce an innovative approach 
to embedding cultural sensitivity into the curriculum through the integration of 
ethnopedology in science learning. This approach goes beyond traditional diversity 
training by incorporating cultural elements directly  into academic content. By 
contextualizing scientific concepts within diverse cultural perspectives, ethnopedology 
enhances student engagement and promotes cultural awareness. Students not only 
gain a deeper understanding of the subject matter but also develop empathy and 
appreciation for different cultural viewpoints. 

International telecollaboration projects offer strategic avenues for enhancing 
cultural sensitivity. Okumura (2020, p.289) advocates for the adoption of such 
projects, which enable students from diverse cultural backgrounds to collaborate and 
learn from each other. Through virtual exchanges and collaborative activities, 
students develop intercultural communication skills  and gain insights into different 
cultural practices and perspectives. These experiences not only enrich their 
educational journey but also contribute to the development of global citizenship and 
intercultural competence. 
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Furthermore, the support provided by lecturers and host country nationals 
plays a significant role in aiding the cross -cultural adjustment of international 
students. Chan, Yaakob, and Pinjaman (2021, p.973) believe that the importance of 
mentorship and guidance in helping international students navigate the academic and 
social challenges they may encounter in a new cultural environment. By offering 
practical assistance, emotional support, and cultural insights, lecturers and host 
country nationals facilitate the integration for international students into the campus 
community. Their positive influence serves as a model for cultural sensitivity and 
inclusivity, inspiring other members of the student and staff community to embrace 
diversity and support cross-cultural exchange. 

It is evident that enhancing cultural sensitivity in educational institutions 
requires a multifaceted approach that encompasses both formal initiatives and 
informal support networks. By combining DEI training programs, curriculum integration, 
international collaboration projects, and mentorship, universities can create 
environments where cultural diversity is celebrated and respected. Through these 
efforts, educational institutions contribute not only to the academic success of their 
students but also to the promotion of intercultural understanding and global 
citizenship. Ultimately, fostering cultural sensitivity benefits not only individuals but 
also society as a whole, as it promotes harmony, cooperation, and mutual respect 
across diverse cultural boundaries. 

Bekerman (2020, p.106) believe that the journey toward fostering a culturally 
sensitive campus environment is not without its challenges. He reflects on the 
dangers of 'cultural racism' in intercultural education, highlighting the need for 
ongoing vigilance and commitment to combatting stereotypes and prejudices. This 
necessitates a continuous effort from educational administrators to promote policies 
and practices that actively resist cultural insensitivity and discrimination. 

The case studies of cross-cultural adaptation and educational management 
of international students, such as the research conducted by Di et al. (2022, p.741) 
on African students at Zhejiang Normal University, offer valuable insights into the 
complexities of cross-cultural integration. These studies reveal the multifaceted  
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challenges international students face and underscore the importance of culturally 
sensitive administrative practices in addressing these challenges. 

The contribution of cultural universals in foreign language learning, as 
discussed by Baklanov and Zhdanov (2020, p.45), points to the potential of shared 
human values in facilitating cross-cultural understanding. By focusing on these 
universals, educational institutions can develop programs and initiatives that highlight 
commonalities among cultures, thereby fostering  a sense of unity and shared 
purpose. 

Cultural sensitivity in educational institutions is crucial for creating inclusive 
environments that cater to the diverse needs of international students. The 
recognition and appreciation of cultural differences among students are emphasized 
in studies such as those conducted by Gibson & White (2019, p.8) and Bekerman 
(2020, p.106). These studies underscore the importance of fostering an environment 
that not only acknowledges but also celebrates cultural diversity. To achieve this, 
educational institutions must prioritize the cultivation of cultural competence among 
faculty and staff (Davis et al., 2021). 

One of the key aspects of promoting cultural sensitivity is through effective 
communication and interaction with students from diverse cultural backgrounds. 
Research by Guo (2023, p.25) believe that the significance of understanding the 
cultural identity of international students, which plays a crucial role in their academic 
and social integration. Similarly, Hu and Dai (2021, p.89) explore how foreign-born 
Chinese students navigate intercultural identity in higher education settings, 
emphasizing the need for institutions to support their cultural adaptation process. 

Moreover, Rahmawati et al (2020, p.2465) believe that the integration of 
ethnopedagogy in curriculum design and teaching practices can enhance student 
engagement and cultural awareness. This approach acknowledges the cultural 
backgrounds of students and incorporates culturally relevant content and teaching 
methods into the learning process. Additionally, studies such as those by May (2020) 
and Liu (2022, p.12) suggest leveraging technology, such as online laboratories and 
intelligent algorithms, to facilitate collaboration and communication among 
international students, thus bridging cultural gaps and enhancing learning experiences. 
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Understanding the cultural perspectives of international students is essential 
for creating inclusive educational environments. Liang and Li (2016) conducted an 
investigation on Thai students' understanding of Guangxi culture, highlighting the 
importance of cultural awareness and sensitivity in facilitating cross -cultural 
interactions. Similarly, O'Dea and Stern (2022, p.203) conducted a study on Chinese 
direct entry students in the United Kingdom, exploring cross -cultural integration 
through the lens of loneliness, underscoring the emotional and social aspects of 
cultural adaptation. 

Furthermore, collaborative projects and initiatives can contribute to 
intercultural understanding and cooperation among students from different cultural 
backgrounds. Okumura (2020, p.289) discusses the design and implementation of 
telecollaboration projects aimed at fostering intercultural understanding among 
primary school students. Similarly, Ping et al. (2019, p.4434) present a case study on 
the adaptation of foreign students in Chinese universities from an intercultural 
management perspective, emphasizing the importance of cultural competency in 
educational settings. 

Institutional strategies and policies play a crucial role in promoting cultural 
sensitivity and inclusivity. Wang et al. (2022, p.56) propose a cross-cultural education 
model for foreign students in China, integrating ideological and political education to 
foster cultural integration. Moreover, Ma (2013) discusses the international 
development strategy of higher education institutions, emphasizing the importance of 
supporting international students in their academic and cultural adaptation. 

In conclusion, the cultural sensitivity refers to the awareness, understanding, 
and recognition of the cultural differences and similarities in different countries 
between people without assigning them value. It is an essential skill for both 
international educators and internation students in diverse cultural and educational 
settings, fostering an environment of respect and mutual understanding. Culturally 
sensitive approaches in education can significantly impact internation students' 
adaptation and success, promoting a more inclusive of cross-cultural integration 
environment. 
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2. Language support 
Ashton-Hay et al. (2021, p.256) illuminate the critical role of bilingual 

learning strategies in supporting Chinese EAL business students, highlighting a broader 
imperative for educational institutions to implement comprehensive language 
support programs. These strategies not only aid in academic success but also serve 
as a bridge to greater social integration, allowing international students to participate 
more fully in the campus community. This research underscores the importance of 
language support as a cornerstone of effective cross-cultural integration, providing a 
blueprint for how institutions can better accommodate the linguistic diversity of their 
student populations. 

Further emphasizing the need for robust language support, Bai and Wang 
(2021, p.632) explore the dynamics of in-class and out-of-class interactions between 
international students and their host university teachers. Their findings point to the 
significant impact of language proficiency on the quality of these interactions, which 
in turn influences the overall educational experience of international students. 
Effective language support programs can therefore enhance the academic 
engagement of international students, fostering a more inclusive and supportive 
learning environment. 

Baklanov and Zhdanov (2020, p.45) believe that the challenge of cross-
cultural communication extends beyond the classroom, they discuss the assimilation 
of common human values through foreign language learning. This approach to 
language education not only improves linguistic skills but also cultivates a deeper 
understanding and appreciation of cultural diversity, further facilitating the integration 
for international students into their new academic and social settings. 

Language support programs, when effectively implemented, offer numerous 
benefits, as demonstrated by the diverse range of studies mentioned. However, the 
effectiveness of these programs in facilitating cross-cultural integration hinges on their 
ability to address the specific needs of international students. For instance, the work 
of Chan, H. L., Yaakob, A. R., & Pinjaman, S. (2021, p.973) sheds light on the positive 
effects of support from lecturers and host country nationals on the cross -cultural 
adjustment of international students. Such findings suggest that language support 
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programs should be designed not only to improve linguistic proficiency but also to 
encourage interaction between international students and the broader university 
community. 

These initiatives represent a departure from traditional approaches to 
language support, harnessing the power of technology to create immersive learning 
experiences that transcend geographical and cultural boundaries. By facilitating real -
time communication and collaboration among students from diverse backgrounds, 
online exchanges offer unique opportunities for intercultural engagement and mutual 
learning. 

In recent years, the landscape of higher education has been increasingly 
shaped by the globalization of learning environments and the rise of digital 
technologies. The insights provided by Xu and Zhang (2021) and Ylimaki and 
Brunderman (2020, p.84) shed light on the broader context of educational 
management and internationalization strategies. Xu and Zhang (2021) advocate for 
the adoption of new methods and approaches to studying higher education 
internationalization, emphasizing the importance of staying abreast of evolving trends 
and challenges in the field. Similarly, Ylimaki and Brunderman (2021) advocate for 
strength-based approaches that prioritize the unique talents and cultural assets of 
students, thereby creating a more inclusive and empowering educ ational 
environment. 

The integration of innovative educational projects into institutional strategies 
for internationalization reflects a broader shift towards student -centered and 
culturally responsive approaches to education. By leveraging technology and adopting 
inclusive pedagogical practices, universities can better support the academic and 
social integration for international students. Moreover, these initiatives contribute to 
the development of a more dynamic and interconnected educational ecosystem, 
characterized by collaboration, innovation, and cross-cultural exchange. 

One of the key benefits  of onl ine internat ional  exchanges and 
telecollaboration projects is their ability to foster intercultural understanding and 
empathy. Through virtual interactions, students have the opportunity to engage with 
peers from different cultural backgrounds, gaining insights into their perspectives, 
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values, and ways of life. This not only enhances their language proficiency but also 
broadens their cultural awareness and sensitivity. As noted by Bolderman et al. 
(2020), these experiences can be particularly impactful in promoting empathy and 
global citizenship among students, preparing them to navigate an increasingly 
interconnected and diverse world. 

Furthermore, online international exchanges offer practical benefits in terms 
of accessibility and flexibility. By removing geographical barriers, these initiatives 
enable students to participate in cross-cultural exchanges without the need for travel. 
This is especially valuable for students who may face financial or logistical constraints 
that limit their ability to study abroad. Additionally, the asynchronous nature of 
online communication allows students to engage in collaborative projects at their 
own pace, accommodating diverse learning styles and preferences. 

Incorporating innovative educational projects into internationalization 
strategies requires a concerted effort on the part of universities to provide adequate 
support and resources. This includes investing in technology infrastructure, training 
faculty and staff in online pedagogy, and fostering a culture of intercultural 
competence and inclusivity. Moreover, it requires partnerships and collaboration with 
institutions and organizations across borders, facilitating the exchange of knowledge, 
expertise, and best practices in online education. 

Looking ahead, the continued advancement of digital technologies and the 
growing demand for international collaboration in higher education are likely to 
further propel the adoption of innovative educational projects. As universities seek to 
enhance their global competitiveness and attract a diverse student body, online 
international exchanges and telecollaboration projects offer a cost -effective and 
scalable means of achieving these goals. By harnessing the power of technology to 
facilitate intercultural dialogue and collaboration, universities can create enriching 
learning experiences that prepare students for success in an increasingly 
interconnected and interdependent world. 
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Language support plays a crucial role in facilitating the academic success 
and social integration for international students, particularly those with English as an 
Additional Language (EAL). Ashton-Hay et al. (2021, p.256) shed light on the 
importance of bilingual learning strategies in supporting Chinese EAL business 
students. Their research underscores the broader necessity for educational institutions 
to implement comprehensive language support programs. By providing such support, 
institutions not only enhance academic achievement but also facilitate greater social 
participation and integration within the campus community. 

Bai and Wang (2021, p.632) further emphasize the significance of language 
proficiency in shaping interactions between international students and university 
teachers. Their study highlights the substantial impact of language skills on the quality 
of these interactions, ultimately influencing the overall educational experience of 
international students. Effective language support programs are thus essential for 
improving academic engagement and fostering a more inclusive learning environment. 

The need for robust language support is corroborated by various studies 
exploring cross-cultural integration and education. Guo J. (2023, p.25) examines the 
cultural identity of international students, emphasizing the importance of 
understanding cultural backgrounds in educational contexts. Similarly, Hu and Dai 
(2021, p.89) investigate how foreign-born Chinese students shape their intercultural 
identity in higher education settings, emphasizing the role of language and cultural 
influences. 

Moreover, research such as that by Li (2020) delves into the exploration of 
English teaching models within the framework of intercultural communication, 
highlighting the necessity of adapting teaching methodologies to accommodate 
diverse linguistic and cultural backgrounds. Similarly, Liu, W. (2022, p.12) proposes a 
model for integrating Business English teaching with intercultural communication skills 
cultivation, demonstrating the practical application of language support in promoting 
cross-cultural understanding. 

Studies on cross-cultural adaptation further underscore the importance of 
language support in higher education. Rahmawati et al. (2020, p.2465) explore the 
integration of ethnopedagogy in science learning to enhance student engagement 
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and cultural awareness. Additionally, Pokrovskaya and Raitina (2020, p.36) propose a 
dualistic model of cross -cultural adaptation in the university educational 
environment, emphasizing the importance of inclusive approaches to support 
students from diverse cultural backgrounds. 

The significance of language support extends beyond the classroom 
environment. O'Dea and Stern (2022, p.203) investigate cross-cultural integration 
through the lens of loneliness among Chinese direct entry students in the United 
Kingdom, highlighting the social implications of language barriers and the importance 
of support mechanisms for international students. 

Institutions must also consider technological integration to enhance 
language support and cross-cultural communication. Van Puffelen and van Oppen 
(2020, p.112) discuss the importance of supporting cross-cultural university education 
through technology integration, underscoring the role of digital platforms in facilitating 
language learning and cultural exchange. 

Furthermore, collaborative projects and initiatives can contribute to cross -
cultural understanding and language support. Okumura (2020, p.289) discusses the 
design and implementation of telecollaboration projects to promote intercultural 
understanding among primary school students, demonstrating the potential for 
technology-mediated language support and cultural exchange. 

In conclusion, the language support refers to the educational practices and 
resources dedicated to assisting internation students in developing proficiency in the 
language of study, which is crucial for their academic success and cross -cultural 
integration. Such support is particularly vital for international students, who may face 
challenges in adapting to new academic and social environments due to language 
barriers. Effective language support programs are characterized by their ability to cater 
to the diverse linguistic needs of students, facilitating their full participation in the 
academic community. 

3. Social integration  
Ashton-Hay et al. (2021 p.256) believe that one significant factor contributing 

to successful social integration is the availability of language support services. They 
highlight the importance of bilingual learning strategies in supporting Chinese EAL 
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business students, illustrating how language proficiency is crucial not only for 
academic success but also for everyday social interactions. Language barriers can 
significantly impede international students' ability to form meaningful relationships 
with peers and participate fully in campus life. Therefore, institutions that offer 
comprehensive language support, including both formal language courses and 
informal language practice opportunities, can greatly facilitate the social integration 
for international students. 

Bai and Wang (2021, p.632) believe that the quality of interactions between 
international students and their host university teachers can significantly influence 
students' sense of belonging and integration within the academic community. 
Educators who are culturally sensitive and actively engage with international students 
can help bridge the cultural gap, making students feel valued and included. 
Moreover, the study by Chan, Yaakob, and Pinjaman (2021, p.973) on the effect of 
support from lecturers and host country nationals underscores the importance of a 
supportive academic and social environment in enhancing international students' 
cross-cultural adjustment. 

Bekerman (2020, p.106) believe that barriers to social integration often stem 
from cultural differences and the potential for cultural misunderstandings. He reflects 
on the dangers of 'cultural racism' in intercultural education, pointing out how 
prejudices and stereotypes can alienate international students, hindering their social 
integration. Educational administrators have the opportunity to address these 
challenges by implementing diversity, equity, and inclusion (DEI) orientation programs, 
as described by Davis et al. (2021, p.8). Such initiatives can educate the campus 
community about cultural sensitivity and the value of diversity, creating a more 
welcoming environment for all students. 

Social integration among international students is a crucial aspect of their 
overall academic and personal experience. As highlighted by Bolderman et al. (2020, 
p.489), technological solutions offer innovative opportunities to enhance social 
integration, particularly through cross -course design for online international 
exchanges. This approach connects students from different parts of the world, 
fostering a sense of global community and belonging. 
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The implementation of cross-course design for online international 
exchanges is a promising avenue for promoting social integration. This approach 
allows students to collaborate on projects and participate in discussions with peers 
from diverse cultural backgrounds. By working together on academic tasks, students 
have the opportunity to learn from each other, exchange ideas, and develop 
friendships across borders. This not only enhances their academic experience but 
also contributes to their social and cultural development. 

Telecollaboration projects, as introduced by Okumura (2020, p.289), are 
another effective means of promoting intercultural understanding and cooperation 
among international students. These projects involve collaborative activities 
conducted online, such as joint research projects, virtual exchange programs, or 
cultural exchange activities. Through telecollaboration, students can engage in 
meaningful interactions with their peers from different cultural backgrounds, gaining 
insights into different perspectives and building cross-cultural communication skills. 

Chou-Lee (2020, p.215) emphasizes that the challenges of social integration 
are closely linked to the process of acculturation, wherein international students 
navigate the complex process of adjusting to a new cultural environment. 
Acculturation involves not only adapting to the customs and norms of the host 
country but also maintaining aspects of one's cultural identity. Educational programs 
designed to support social integration must therefore take into account the diverse 
cultural identities of international students. 

Acculturation-focused educational programs should aim to create an 
inclusive campus culture where all students feel respected and valued. This can be 
achieved through various initiatives, such as cultural competency training for faculty 
and staff, multicultural events and activities, and peer support programs. By 
acknowledging and celebrating cultural differences, institutions can create an 
environment where international students feel a sense of belonging and acceptance. 

Moreover, cross-cultural dialogue and interaction should be encouraged 
both inside and outside the classroom. In addition to formal academic exchanges, 
informal social gatherings, language exchange programs, and cultural immersion 
activities can provide opportunities for students to connect with their peers from 
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different cultural backgrounds. These interactions help break down stereotypes and 
foster mutual understanding and respect. 

Furthermore, mentorship programs can play a vital role in supporting the 
social integration for international students. Pairing incoming international students 
with peer mentors or alumni who have experience navigating the challenges of 
studying abroad can provide valuable guidance and support. Mentors can offer 
practical advice, share their own experiences, and serve as a source of encouragement 
and inspiration for new students. 

Peer support also plays a crucial role in the social integration for 
international students. The research by Ping et al. (2019, p.4434) on the adaptation of 
foreign students in Chinese universities emphasizes the positive impact of social 
networks and friendships with host country nationals on students' adaptation and 
integration. Educational institutions can facilitate these connec tions through 
mentorship programs, international student clubs, and social events that bring 
together domestic and international students. 

Social integration is a multifaceted process encompassing various aspects of 
an individual's life, particularly for international students studying abroad. Ashton-Hay 
et al. (2021, p.256) emphasize the pivotal role of language support services in 
facilitating successful social integration. They argue that language proficiency is not 
only essential for academic achievement but also crucial for everyday interactions, 
highlighting the significance of bilingual learning strategies, especially for Chinese 
English as an Additional Language (EAL) business students. Without adequate 
language support, international students may face significant challenges in forming 
meaningful relationships with peers and fully participating in campus life. Thus, 
institutions that offer comprehensive language support, including formal language 
courses and informal practice opportunities, play a crucial role in promoting social 
integration among international students. 

Cultural identity also plays a vital role in the social integration for 
international students. Guo J. (2023, p.25) explores the cultural identity of 
international students and emphasizes the importance of understanding and 
respecting diverse cultural backgrounds. Similarly, Hu (2011) examines cultural 
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conflicts in the classroom among Southeast Asian international students, advocating 
for a multicultural perspective to address these challenges. Furthermore, Hu and Dai 
(2021, p.89) discuss how foreign-born Chinese students navigate their intercultural 
identity within higher education institutions, highlighting the dynamic nature of 
cultural identity formation in diverse academic settings. 

Moreover, educational institutions can implement various strategies to 
promote cross-cultural understanding and integration. For instance, Okumura (2020, 
P.289) discusses the design and implementation of telecollaboration projects to 
foster intercultural understanding among primary school students. Similarly, 
Rahmawati et al. (2020, p.2465) propose integrating ethnopedagogy in science 
learning to enhance student engagement and cultural awareness. These approaches 
not only facilitate academic learning but also contribute to the social integration for 
international students by creating inclusive learning environments. 

Furthermore, the role of technology in promoting cross-cultural integration 
cannot be overlooked. Sezen-Gultekin and Hamutoglu (2020. p.121) discuss 
technology integration in educational administration, highlighting how digital tools can 
facilitate communication and collaboration among culturally diverse student 
populations. Similarly, Song and Xia (2021, p.379) explore the experiences of 
international students in Chinese universities, emphasizing the role of technology in 
scale making and intercultural communication. 

Additionally, support services and educational initiatives tailored to the 
needs of international students can enhance their social integration experiences. Uink 
et al. (2021, p.123) present a case study of supporting indigenous student success 
through a whole-of-university approach, emphasizing the importance of holistic 
support mechanisms. Similarly, Wang X. (2023, p.47) examine the use of WeChat 
Moments among international students in China, illustrating how social media 
platforms can facilitate the building of networks and communities, thus promoting 
social integration. 

Overall, social integration is a complex process influenced by various factors, 
including language proficiency, cultural identity, educational initiatives, technological 
support, and community engagement. By addressing these factors comprehensively, 
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educational institutions can create inclusive environments that foster the social 
integration and academic success of international students. 

In conclusion, the social integration refers to the process through which 
international students become part of the social fabric of their host country, engaging 
with local students and the wider community. This cross-cultural integration is pivotal 
for their academic success and personal development, helping them to feel 
connected and supported. Social integration can include mentorship programs, social 
events, and clubs that encourage interaction between international and domestic 
students. 

4. Administrative Support  
Ashton-Hay et al. (2021, p.256) believe that the effectiveness of bilingual 

learning strategies in supporting Chinese EAL business students, illustrating a practical 
approach to administrative support. By facilitating language acquisition and cultural 
integration, these strategies not only aid in the academic success of international 
students but also in their social integration within the university community. This 
approach underlines the importance of linguistic support as a pillar of administrative 
efforts to foster cross-cultural integration. 

Bai and Wang (2021, p.632) believe that on in-class and out-of-class 
interactions between international students and their host university teachers sheds 
light on the significance of faculty training in cultural sensitivity. Such training can 
enhance the understanding and responsiveness of faculty members to the diverse 
cultural backgrounds of their students, improving the educational and social 
experiences of international students. 

Dan'ko, Enygin, and Midova (2020, p.535) believe that presents another 
dimension of administrative support through the design of courses in intercultural 
communication for students of the management department. These courses aim to 
equip students with the skills necessary to navigate diverse cultural landscapes, 
highlighting the role of curricular design in promoting cross-cultural integration. 

Davis et al. (2021, p.8) believe that an intensive diversity, equity, and 
inclusion orientation curriculum in undergraduate medical education, which can 
emphasizing the role of orientation programs in setting the stage for a positive and 
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inclusive university experience. Such programs can provide international students 
with the knowledge and resources they need to adjust to their new academic and 
cultural environment, underscoring the value of proactive administrative planning in 
enhancing student integration and success. 

Case studies from institutions that have effectively supported international 
students offer valuable insights into best practices in administrative support. For 
instance, the telecollaboration project described by Okumura (2020, p.289) illustrates 
how technology can be used to bridge cultural gaps and facilitate intercultural 
understanding among students from different backgrounds. Similarly, the initiative by 
Uink, Hill, Day, and Martin (2021, p.123) to support indigenous student success 
through a whole-of-university approach provides a model for how institutions can 
implement holistic and inclusive support systems that cater to the unique needs of 
diverse student populations. 

The experience of institutions like the China Three Gorges University, as 
discussed by Ping et al. (2019, p.4434), further demonstrates the importance of an 
intercultural management perspective in adapting university policies and practices to 
the needs of international students. By considering the cultural dimensions of student 
adaptation, universities can develop more effective strategies for supporting their 
international student populations. 

Ashton-Hay et al. (2021, p.256) emphasize the effectiveness of bilingual 
learning strategies in supporting Chinese English as an Additional Language (EAL) 
business students. These strategies not only facilitate language acquisition but also 
promote cultural integration, thereby contributing to the academic and social success 
of international students. Such approaches underscore the significance of linguistic 
support as a fundamental aspect of administrative efforts to foster cross -cultural 
integration. 

Bai and Wang (2021, p.632) highlight the importance of faculty training in 
cultural sensitivity to enhance interactions between international students and their 
host university teachers. By improving faculty members' understanding and 
responsiveness to diverse cultural backgrounds, such training initiatives can enhance 
the educational and social experiences of international students. This underscores 
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the role of administrative support in promoting cultural awareness and inclusivity 
within academic settings. 

Dan'ko, Enygin, and Midova (2020, p.535) introduce another dimension of 
administrative support through the design of courses in intercultural communication 
for management students. These courses aim to equip students with the necessary 
skills to navigate diverse cultural landscapes, thereby  fostering cross-cultural 
integration. This highlights the importance of curricular design in facilitating cultural 
understanding and promoting inclusive learning environments. 

Moreover, the research conducted by Hu and Dai (2021, p.89) sheds light on 
the experiences of foreign-born Chinese students studying in China, emphasizing the 
role of educational institutions in reshaping intercultural identity. This underscores 
the importance of administrative support in creating inclusive environments that 
embrace cultural diversity and promote intercultural understanding among students. 

Administrative efforts also extend to addressing social and emotional 
aspects of cross-cultural integration. O'Dea and Stern (2022, p.203) explore cross-
cultural integration through the lens of loneliness among Chinese direct entry 
students in the United Kingdom. This highlights the importance of providing holistic 
support services to address the psychosocial needs of international students, thereby 
fostering a sense of belonging within the university community. 

Furthermore, technology integration in educational administration, as 
discussed by Sezen-Gultekin and Hamutoglu (2020, p.212), plays a significant role in 
enhancing administrative support for international students. Leveraging technology 
can facilitate communication, provide access to support services, and create virtual 
communities, thereby enhancing the overall student experience and promoting cross-
cultural interaction. 

The integration of ethnopedagogy in science learning, as explored by 
Rahmawati et al. (2020), also exemplifies innovative approaches to administrative 
support. By incorporating cultural elements into the curriculum, educational 
institutions can enhance student engagement and promote cultural awareness, 
thereby fostering a more inclusive learning environment. 
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Additionally, the study conducted by Zhu et al. (2022, p.144) on the cultural 
integration for international students in East China under ecosystem theory provides 
valuable insights into the multifaceted nature of cross -cultural integration. By 
adopting a holistic approach that considers various environmental factors, institutions 
can better support the cultural integration and overall well -being of international 
students. 

The administrative support refers to the structured assistance provided by 
educational institutions to address the specific needs of international students. This 
support can range from orientation programs to counseling services, aimed at 
facilitating students' adjustment and success in their new educational environment. 
Effective administrative support is critical for enhancing the educational experience of 
international students and ensuring cross-cultural integration. 

In summary, the selection of cultural sensitivity, language support, social 
integration, and administrative support as critical variables for understanding and 
enhancing cross-cultural integration is justified by their direct impact on the 
experiences of international students in educational settings. These variables address 
the multifaceted challenges faced by international students, from navigating cultural 
differences and language barriers to achieving social connectivity and accessing 
institutional resources. By focusing on these areas, educational institutions can 
develop targeted strategies that not only facilitate the academic success of 
international students but also enrich their personal growth and social well-being. 

Insights into cultural sensitivity, language support, social integration, and 
administrative support inform educational administration practices and policy 
development in several ways. Firstly, understanding the importance of cultural 
sensitivity can lead to the implementation of training programs for faculty and staff, 
enhancing their ability to interact effectively with students from diverse cultural 
backgrounds. Secondly, recognizing the critical role of language support can guide the 
development of comprehensive language assistance programs, including writing 
centers and conversation partners, which cater to the academic and social needs of 
international students. 
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In conclusion, insights into social integration can encourage educational 
administrators to create platforms and initiatives that promote interaction and 
friendship among domestic and international students, such as buddy systems and 
international student clubs. Lastly, the recognition of the necessity for robust 
administrative support can drive the formulation of policies that ensure international 
students have access to the resources and services they need to navigate their new 
academic environment successfully. The synthesis of cultural sensitivity, language 
support, social integration, and administrative support as key variables provides a 
comprehensive framework for understanding the complexities  of cross-cultural 
integration in educational settings. By addressing these critical areas, educational 
administrators can develop informed strategies and policies that not only support the 
integration for international students but also contribute to the creation of a more 
inclusive, diverse, and vibrant academic community. 

 

Context of University in Guangxi  
Hu (2011) believe that educational landscape of Guangxi, a region known for 

its diverse cultural heritage and dynamic history, presents a unique context for 
international education. Situated in the southern part of China, Guangxi is not only 
home to the Zhuang ethnic minority, the largest minority group in China, but also a 
host to a myriad of other ethnic groups, contributing to its rich multicultural fabric. 
Wang & Gou (2013) believe that the diversity, alongside the region's strategic initiatives 
to internationalize its higher education institutions, sets the stage for a fascinating 
exploration of cross-cultural integration within its universities. 

Historically, Chen (2001, p.13) believe that the Guangxi has been a 
crossroads of cultures, influenced by both its indigenous populations and its proximity 
to Southeast Asia. This historical backdrop has infused the region with a distinctive 
cultural identity, one that values inclusivity and multicultural exchange. In recent 
years, Guangxi's universities have increasingly looked outward, aiming to attract 
international students as part of China's broader efforts to globalize its higher 
education sector. Yang (2017, p.126) and Wu (2022, p.252) believe that initiatives such  
 



46 
 

as the "One Belt, One Road" policy have further bolstered Guangxi's position as an 
educational hub, fostering partnerships with institutions across Asia and beyond. 

Current trends in international education in Guangxi reflect a growing 
emphasis on creating global learning environments. Wang (2010) concluded through 
the research that universities in the region have been proactive in developing 
programs designed to meet the needs of international students, from language and 
cultural immersion courses to academic offerings tailored to global standards. This 
commitment to internationalization is also evident in the increasing number of 
international faculty members and the establishment of specialized centers aimed at 
facilitating cultural exchange and understanding. 

The educational landscape of Guangxi, a region characterized by its diverse 
cultural heritage and dynamic history, offers a unique setting for international 
education. Situated in southern China, Guangxi is not only home to the Zhuang ethnic 
minority, the largest minority group in China, but also hosts a myriad of other ethnic 
groups, contributing to its rich multicultural fabric by Hu (2011). This diversity, coupled 
with the region's strategic initiatives to internationalize its higher education institutions, 
sets the stage for a fascinating exploration of cross -cultural integration within its 
universities. 

Guangxi's efforts to embrace internationalization in higher education are 
reflected in various studies and initiatives. For instance, research has been conducted 
on the cultural identity of international students studying in Guangxi (Guo, 2023). 
Additionally, scholars have investigated the cultural influence in language teaching 
within the context of Chinese international education, shedding light on the  
complexities of intercultural communication in educational settings (He, 2022; Li, 
2020). 

Furthermore, the experiences of international students in Guangxi have 
been a subject of scholarly inquiry. Studies have explored topics such as the cultural 
adaptation of ASEAN international students (Liu Linghui, 2017), the integration of 
ethnopedagogy in science learning to improve student engagement and cultural 
awareness (Rahmawati et al., 2020), and the pragmatic failures in cross -cultural 
communication among Chinese students (Yue et al., 2020). 
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There is a focus on pedagogical approaches and educational strategies 
aimed at enhancing cross-cultural understanding and integration. For example, studies 
have examined the integration of business English teaching with intercultural 
communication skills cultivation (Liu, 2022), the design and implementation of 
telecollaboration projects to promote intercultural understanding (Okumura, 2020), 
and the development of technology-integrated educational administration to support 
cross-cultural university education (Sezen-Gultekin & Hamutoglu, n.d.). 

Moreover, the role of universities in Guangxi in the broader context of 
internationalization and global collaboration is emphasized in the literature. Research 
has investigated various aspects, including the international development strategies 
of higher education institutions (Ma, 2013), curriculum design and management for 
ASEAN international students (Wang Yonghua, n.d.), and the establishment of cross -
cultural education models for foreign students in China (Wang Z. et al., 2022). 

Furthermore, studies have explored the implications of Guangxi 's 
educational initiatives within the framework of larger international trends and 
strategies. For instance, scholars have examined the integration of international talent 
training at local colleges and universities in Guangxi within the context of the Belt and 
Road Initiative (Li, 2023), as well as the effective paths for the internationalization of 
higher education in Guangxi under the "One Belt, One Road" strategy (Yang, 2017). 

Despite these positive trends, universities in Guangxi face specific challenges 
in achieving effective cross-cultural integration. Yi (2017, p.7) believe that language 
barriers remain a significant hurdle for many international students, impacting their 
academic success and social integration. Cultural differences, while a source of 
richness, can also lead to misunderstandings and isolation if n ot adequately 
addressed. Additionally, Ma (2013, p.3) believe that relatively lower global ranking of 
some of Guangxi's universities compared to those in China's more affluent coastal 
regions can pose challenges in attracting international students. 

However, these challenges are accompanied by unique opportunities. 
Guangxi's multicultural heritage offers a living laboratory for cross -cultural learning 
and exchange, providing students with firsthand insights into China's ethnic diversity. 
Liang & Li (2016) believe that region's strategic location as a gateway to Southeast 
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Asia also positions its universities as attractive destinations for students from 
neighboring countries, facil itating regional integration. Moreover, Guangxi's 
commitment to environmental sustainability and rural development aligns with 
global concerns, presenting opportunities for research and collaboration in these 
critical areas. 

One of the foremost challenges confronting international students in 
Guangxi is the pervasive language barrier. Yi (2017) underscores this issue, highlighting 
its impact on academic success and social integration. With the medium of instruction 
predominantly being Chinese, non-native speakers often encounter difficulties in 
comprehending lectures, participating in discussions, and completing assignments. Hu 
Shiqingxuan (2011) delves into this aspect further, examining cultural conflicts in the 
classroom from a multicultural perspective. These findings underscore the critical 
need for language support programs tailored to the specific needs of international 
students. 

Cultural disparities, while inherently enriching, can also pose obstacles to 
social integration if left unaddressed. Liang and Li (2016) shed light on the challenges 
faced by Thai students in understanding Guangxi's culture, emphasizing the 
importance of cultural orientation programs. Moreover, O'Dea and Stern (2022) 
explore cross-cultural integration through the lens of loneliness among Chinese direct 
entry students in the United Kingdom, underscoring the psychological toll of cultural 
isolation. Strategies aimed at fostering intercultural understanding and empathy are 
imperative to mitigate such challenges. 

The global ranking of universities in Guangxi relative to their counterparts in 
China's coastal regions also influences their attractiveness to international students. 
Ma (2013) suggests that lower rankings may deter prospective applicants, posing a 
significant challenge to recruitment efforts. To enhance their appeal, these institutions 
must focus on improving academic quality, research output, and international 
collaboration. Collaborative initiatives with renowned foreign universities, as 
advocated by Wu and Zhang (2022), can bolster Guangxi universities' global standing 
and attractiveness to international students. 
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Effective pedagogical approaches play a pivotal role in facilitating cross -
cultural integration. He (2022) emphasizes the cultural influence in language teaching, 
advocating for culturally responsive instructional strategies. Similarly, Wang et al. 
(2022, p.56) propose a cross-cultural education model integrating ideological and 
political education, fostering a deeper understanding of Chinese culture among 
international students. Moreover, Rahmawati et al. (2020, p.2465) advocate for 
ethnopedagogy in science learning to enhance cultural awareness and student 
engagement. 

In an increasingly interconnected world, technology offers innovative 
solutions to cross-cultural challenges. Liu and Wu (2022) propose integrating business 
English teaching with intelligent algorithms to cultivate intercultural communication 
skills. Likewise, Okumura (2020) highlights the role of telecollaboration projects in 
promoting intercultural understanding among primary school students. Moreover, Van 
Puffelen and van Oppen (2020) stress the importance of interdisciplinary collaboration 
in supporting cross-cultural university education, fostering holistic approaches to 
address diverse needs. 

Several universities in Guangxi have launched successful initiatives to 
promote cross-cultural integration. Tao (2014) summarized the existing research 
conclusions and pointed out that Guangxi University has implemented a 
comprehensive orientation program for international students, introducing them to 
Chinese culture and society while providing practical support to navigate life in China. 
This program includes language exchange partnerships with Chinese students, cultural 
field trips, and specialized academic advising, all aimed at fostering a sense of 
belonging and community among international students. 

Another example is Guangxi Normal University, Liu (2014, p.16) summarized 
the existing research conclusions and pointed out that the Guangxi Normal University 
has established an International Education College dedicated to the needs of 
international students. The college offers a range of programs designed to enhance 
language proficiency, cultural understanding, and academic skills. Additionally, it 
organizes international culture festivals and participates in global education networks,  
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creating platforms for students from diverse backgrounds to share their cultures and 
learn from one another. 

Furthermore, Guilin University of Technology has partnered with universities 
in ASEAN countries to develop joint research projects and exchange programs. These 
collaborations not only enrich the academic experience of students but also promote 
mutual understanding and respect among future leaders and professionals from 
different cultural backgrounds. 

Guangxi University stands out as an exemplary institution in promoting cross-
cultural integration. Tao (2014) highlights the university's comprehensive orientation 
program for international students, which includes activities such as language 
exchange partnerships with Chinese students, cultural field trips, and specialized 
academic advising. This holistic approach not only helps international students 
navigate life in China but also introduces them to Chinese culture and society, 
facilitating their integration into the local community. 

Similarly, Guangxi Normal University has made significant strides in this area. 
Liu (2014) notes the establishment of an International Education College dedicated 
to the needs of international students. This college offers a range of programs aimed 
at enhancing language proficiency, cultural understanding, and academic skills. 
Additionally, it organizes international culture festivals and participates in global 
education networks, providing platforms for students from diverse backgrounds to 
share their cultures and learn from one another. 

These initiatives have not only enriched the educational experience of 
international students but also contributed to the cultural diversity and inclusivity of 
the university campuses. Research by Hu and Dai (2021, p.89) emphasizes the 
importance of such initiatives in reshaping intercultural identity in higher education 
institutions. By providing opportunities for cross-cultural interaction and engagement, 
universities in Guangxi facilitate the development of a more inclusive and harmonious 
campus environment. 
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Moreover, the integration for international students into the local 
community has broader implications for global education and intercultural 
understanding. As highlighted by Ping et al. (2019), an intercultural management 
perspective is crucial in understanding foreign students' adaptation in Chinese 
universities. By acknowledging and addressing cultural differences, universities can 
create a more supportive and conducive environment for international students to 
thrive academically and socially. 

Furthermore, the Belt and Road Initiative (BRI) has provided a strategic 
framework for enhancing international collaboration in education. Yang (2017) 
discusses effective paths for the internationalization of higher education in Guangxi 
under the BRI strategy, emphasizing the importance of educational cooperation and 
exchange with ASEAN countries. Wu and Zhang (2022) analyze the education 
cooperation and exchange model between Guangxi and ASEAN universities, 
highlighting the role of universities as key drivers of regional integration and cultural 
exchange. 

Individual factors also play a significant role in cross-cultural adaptation. 
Rahmawati et al. (2020) explore the integration of ethnopedagogy in science learning 
to improve student engagement and cultural awareness. By incorporating cultural 
elements into the curriculum, educators can create a more inclusive learning 
environment that caters to the diverse needs of students from different cultural 
backgrounds. 

Furthermore, technology integration has emerged as a valuable tool in 
promoting cross-cultural understanding and collaboration. Okumura (2020) discusses 
the design and implementation of a telecollaboration project for primary school 
students to trigger intercultural understanding. Similarly, Sezen-Gultekin and 
Hamutoglu (2020) highlight the role of technology in educational administration, 
facilitating communication and collaboration among students and educators from 
diverse cultural backgrounds. 
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In conclusion, with its unique blend of historical richness, cultural diversity, 
and forward-looking internationalization efforts, presents a fascinating case for the 
study of cross-cultural integration in higher education. While challenges exist, the 
opportunities for meaningful cultural exchange and collaboration are vast. The 
initiatives undertaken by Guangxi's universities to support international students and 
foster cross-cultural integration serve as valuable models for other institutions seeking 
to navigate the complexities of global education in the 21st century. Through 
continued commitment to these efforts, universities in Guangxi can contribute 
significantly to building a more interconnected and understanding world. 

 
Related Research  

Gibson and White (2019, p.8) innovative study ventures into the realm of 
pharmacy education, presenting a novel approach where patients serve as educators 
to instill cultural sensitivity among pharmacy students. This pedagogical model is 
predicated on the understanding that effective healthcare delivery is intricately linked 
to the provider's ability to navigate and respect the cultural contexts of their patients. 
By integrating real-world interactions with patients from diverse backgrounds into the 
curriculum, students are afforded a firsthand experience of the complexities and 
nuances of cultural diversity within healthcare settings. This initiative not only 
enhances the students' competency in delivering culturally sensitive care but also 
prepares them to be more adaptable and empathetic healthcare providers. The 
implications of such an approach extend beyond pharmacy education, suggesting a 
paradigm shift in how educational institutions can leverage direct patient engagement 
as a means to foster cultural competence across various disciplines. This study 
illuminates the potential for practical, experiential learning to bridge the gap between 
theoretical knowledge and real-world application, thereby contributing to a more 
inclusive and effective healthcare system.x   
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Okumura’s (2020) research provides a compelling examination of how 
telecollaboration projects can be designed and implemented to foster intercultural 
understanding among primary school students. This project bridges geographical and 
cultural divides by connecting students from different parts of the world, enabling 
them to collaborate on shared tasks and engage in cultural exchange through digital 
platforms. The initiative underscores the importance of early exposure to diverse 
cultures in cultivating a global mindset and empathy among young learners. By 
navigating the challenges and opportunities of virtual collaboration, students develop 
not only intercultural communication skills but also digital literacy and teamwork 
capabilities. Okumura's study demonstrates the transformative potential of integrating 
technology into education to transcend traditional classroom boundaries and 
immerse students in global learning experiences. The success of this telecollaboration 
project serves as a testament to the innovative approaches educational administrators 
can adopt to prepare students for the increasingly interconnected world, emphasizing 
the role of technology in enhancing cross-cultural integration and understanding from 
an early age. 

Davis et al. (2021, p.8) delve into the realm of medical education, exploring 
the impact of an intensive diversity, equity, and inclusion (DEI) orientation curriculum 
for undergraduate medical students. This curriculum is designed to lay a foundation 
of understanding and respect for diversity at the onset of medical education, aiming 
to shape empathetic, culturally competent healthcare professionals. Through a series 
of workshops, discussions, and experiential learning activities, students are introduced 
to the principles of DEI, with a focus on understanding the social determinants of 
health, recognizing unconscious biases, and appreciating the value of diversity in 
healthcare teams. The orientation program not only equips students with the 
knowledge and skills to navigate the complexities of a diverse patient population but 
also fosters a learning environment where all students feel valued and included. The 
findings from this study underscore the significance of integrating DEI principles into 
the medical curriculum, suggesting that such early interventions can have a profound 
effect on students’ professional development and the quality of care they provide. 
This research highlights the critical role of educational administration in embedding 
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DEI initiatives within academic programs, illustrating the potential for orientation 
curriculums to serve as a catalyst for lasting change in healthcare education and 
practice. 

Chan, Yaakob, and Pinjaman’s (2021, p.973) study underscores the pivotal 
role that lecturers and host country nationals play in facilitating the cross -cultural 
adjustment of international students in Malaysia. Through comprehensive surveys 
and interviews, this research reveals that the support provided by academic staff and 
local peers is instrumental in easing the transitional challenges faced by students as 
they navigate new cultural and academic landscapes. The findings suggest that 
empathy, understanding, and active engagement from the host community 
significantly enhance the overall educational experience for international students, 
leading to improved academic outcomes and social integration. This study highlights 
the importance of creating a supportive and inclusive university environment, where 
international students can thrive both academically and personally. The implications 
for educational administration are clear: fostering a culture of support and inclusivity 
not only aids in the successful integration for international students but also enriches 
the learning environment for all members of the university community. 

Rahmawati et al. (2020, p.2465) delve into the innovative application of 
ethnopedagogy in science education, aiming to enhance student engagement and 
cultural awareness. By incorporating local cultural knowledge and practices into 
science lessons, this approach seeks to bridge the gap between students' cultural 
backgrounds and scientific concepts. The study conducted in Indonesia demonstrates 
that ethnopedagogy not only fosters a deeper connection to the subject matter but 
also cultivates respect and appreciation for cultural diversity among students. This 
pedagogical strategy enriches the educational experience by integrating cultural 
context into learning, highlighting the potential for ethnopedagogy to transform 
traditional teaching methodologies. The research underscores the significance of 
cultural sensitivity in curriculum development, offering valuable insights for 
educational administrators interested in implementing culturally responsive teaching 
practices. 
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Bolderman et al. (2020, p.489) explore the impact of a cross-course design 
for online international exchange in geography courses, demonstrating how digital 
platforms can facilitate global learning experiences. This initiative connects students 
from different countries, enabling them to collaborate on projects and engage in 
cross-cultural dialogue. The study illustrates the benefits of virtual exchange 
programs, including enhanced cultural understanding, improved digital literacy, and 
the development of global perspectives among students. Such programs represent a 
forward-thinking approach to international education, leveraging technology to 
transcend geographical boundaries and foster meaningful international collaboration. 
The success of this initiative offers a compelling case for the integration of virtual 
exchange programs into diverse academic disciplines, suggesting a promising avenue 
for educational institutions seeking to enrich their curricula with global learning 
opportunities. 

Di and colleagues (2022, p.741) provide a detailed examination of the cross-
cultural adaptation challenges and educational management strategies employed to 
support African students at Zhejiang Normal University in China. This study offers 
critical insights into the experiences of African students, highlighting the role of 
educational policies, support services, and community engagement in facilitating their 
successful adaptation to the academic and social environment. The findings 
emphasize the need for tailored support mechanisms that address the specific 
cultural, linguistic, and social needs of international student populations. By focusing 
on the experiences of African students in China, this research contributes to a broader 
understanding of the factors influencing the cross-cultural adaptation process and the 
importance of comprehensive educational management practices in ensuring the 
well-being and success of international students. 

AlMarwani's (2021) investigation into the integration of Information and 
Communication Technologies (ICT) in a Postgraduate TESOL (Teaching English to 
Speakers of Other Languages) Program sheds light on the pivotal role of technology 
in modern education. This study underscores ICT's significance as a substantial 
investment in human capital, particularly in the field of language education. By 
leveraging advanced technologies, educators can create dynamic and culturally 
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sensitive learning environments that enhance language acquisition and prepare 
students for the complexities of the globalized, digital world. 

The study emphasizes the transformative potential of ICT in TESOL 
education. Through the incorporation of innovative technological tools, such as 
interactive multimedia resources, virtual classrooms, and language learning apps, 
educators can revolutionize traditional teaching methodologies. These technologies 
facilitate active student engagement, foster interactive language practice, and 
promote cultural sensitivity by exposing learners to diverse linguistic and cultural 
contexts. 

One of the key insights of AlMarwani's research is the importance of updating 
educational frameworks to align with the demands of the digital age. In today's 
interconnected world, proficiency in digital literacy is essential for academic and 
professional success. By integrating ICT into TESOL programs, educators not only 
enhance language proficiency but also equip students with the digital skills necessary 
to thrive in the 21st-century workforce. 

Moreover, the study highlights the inclusive nature of technology-driven 
language education. ICT tools can accommodate diverse learning needs and 
preferences, catering to students with varying linguistic backgrounds, learning styles, 
and abilities. For example, adaptive learning platforms can personalize instruction 
based on individual student progress and proficiency levels, ensuring equitable access 
to educational opportunities for all learners. 

Furthermore, AlMarwani's work underscores the role of ICT in promoting 
cultural sensitivity and intercultural competence. In multicultural and multilingual 
learning environments, technology serves as a bridge that connects students from 
different linguistic and cultural backgrounds. Virtual exchange programs, online 
collaborative projects, and intercultural communication platforms enable students to 
interact with peers from around the world, fostering cross-cultural understanding and 
empathy. 

The study also emphasizes the practical implications of integrating ICT into 
TESOL programs. By harnessing the power of technology, educators can overcome 
geographical barriers and reach learners in remote or underserved areas. Online 
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learning platforms and mobile applications provide flexible and accessible options 
for language instruction, enabling students to engage in self-directed learning anytime, 
anywhere. 

Moreover, AlMarwani's research highlights the need for continuous 
professional development for educators to effectively integrate ICT into their teaching 
practices. Training programs and workshops can equip teachers with the necessary 
skills and knowledge to leverage technology effectively in the language classroom. 
Additionally, ongoing support and mentorship can empower educators to experiment 
with innovative pedagogical approaches and adapt to evolving technological trends. 

AlMarwani's investigation underscores the transformative potential of 
Information and Communication Technologies in TESOL education. By embracing 
advanced technologies, educators can create dynamic, interactive, and culturally 
sensitive language learning environments that prepare students for success in a 
globalized, digital world. The integration of ICT not only enhances language 
proficiency but also fosters inclusivity, cultural understanding, and digital literacy. 
Moving forward, it is essential for educational institutions to prioritize the integration 
of technology-driven methodologies and provide educators with the necessary 
support and resources to harness the full potential of ICT in language education. 

Baklanov and Zhdanov (2020) explore the notion of cultural universals 
within the context of foreign language learning, advocating for its integration into 
language education as a means of assimilating common human values. According to 
their research, cultural universals represent fundamental aspects of human 
experience that transcend specific cultural boundaries. By incorporating these 
universals into language curricula, educators can facilitate a deeper understanding of 
human diversity and promote cross-cultural empathy and inclusivity. 

The concept of cultural universals posits that certain values, beliefs, and 
behaviors are shared by all human societies, regardless of cultural differences. These 
universals include fundamental aspects such as communication, family structure, 
social organization, and basic emotions. Baklanov and Zhdanov argue that by focusing 
on these commonalities, language education can serve as a bridge for cultural 
understanding and appreciation, fostering a more harmonious global community. 
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One of the key implications of Baklanov and Zhdanov's study is the need to 
move beyond a purely linguistic approach to language education. While linguistic 
competence is undoubtedly important, it is equally essential to develop cultural 
competence and awareness among language learners. This involves not only 
mastering vocabulary and grammar but also understanding the cultural contexts in 
which language is used and interpreting the nuances of cultural expression. 

Incorporating cultural universals into language curricula requires a 
multifaceted approach. Educators can introduce topics such as family dynamics, 
social customs, traditions, and values that are universally recognized across cultures. 
By exploring these themes, students gain insight into the shared human experiences 
that underpin cultural diversity, fostering a sense of empathy and appreciation for 
other cultures. 

Moreover, Baklanov and Zhdanov emphasize the role of language education 
in promoting intercultural communication skills. By exposing learners to diverse 
cultural perspectives and encouraging them to engage in cross -cultural dialogue, 
language classrooms become dynamic spaces for cultural exchange and mutual 
learning. Through activities such as role-plays, group discussions, and collaborative 
projects, students have the opportunity to develop their cultural awareness and 
sensitivity while honing their language skills. 

Furthermore, integrating cultural universals into language education can 
contribute to the development of global citizenship competencies. In an increasingly 
interconnected world, it is essential for individuals to possess the knowledge, skills, 
and attitudes necessary to engage with people from different cultural backgrounds 
respectfully and effectively. By equipping learners with the tools to navigate cultural 
diversity, language education plays a vital role in fostering global citizenship and 
promoting social cohesion. 

Practical strategies for incorporating cultural universals into language 
curricula may include the use of authentic materials such as literature, films, music, 
and art from diverse cultural contexts. These resources not only provide linguistic 
input but also offer valuable insights into the cultural norms, values, and practices of 
different communities. Additionally, language educators can leverage technology to 
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facilitate virtual exchanges and interactions with speakers of the target language, 
allowing students to engage directly with native speakers and gain firsthand 
experience of cultural diversity. 

It is important to note that integrating cultural universals into language 
education requires careful consideration of context and sensitivity to the diverse 
backgrounds and experiences of learners. Educators must create inclusive learning 
environments where students feel comfortable exploring and discussing cultural 
differences without fear of judgment or misunderstanding. By fostering open -
mindedness and respect for diversity, language classrooms become spaces for 
transformative learning and intercultural growth. 

Bai and Wang's (2021) research delves into the intricate interactions between 
international students and their host university teachers, shedding light on the 
dynamics of both in-class and out-of-class engagements. This study illuminates the 
significance of supportive academic relationships in enriching the educational journey 
of international students. Through an exploration of communication patterns, cultural 
barriers, and opportunities for engagement, Bai and Wang offer valuable insights into 
how educators can effectively support the academic and social integration for 
international students. Central to their findings is the emphasis on empathetic and 
culturally informed teaching practices, which play a pivotal role in fostering a 
conducive learning environment for students from diverse cultural backgrounds. 

At the heart of Bai and Wang's research lies the recognition of the pivotal 
role that academic relationships play in shaping the experiences of international 
students. The quality of interactions between students and teachers significantly 
influences students' sense of belonging, academic success, and overall well-being. By 
examining the nuances of these interactions, Bai and Wang uncover the multifaceted 
nature of cross-cultural communication within the educational context. They delve 
into the complexities of navigating cultural differences and language barriers, 
highlighting the importance of building rapport and trust between teachers and 
international students. In their study, Bai and Wang identify various factors that 
contribute to the effectiveness of academic relationships. One key aspect is the 
willingness of teachers to embrace cultural diversity and adapt their teaching 
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methods to accommodate the needs of international students. Culturally informed 
teaching practices, such as incorporating diverse perspectives into the curriculum and 
being sensitive to cultural norms and communication styles, can significantly enhance 
the learning experience for international students. Moreover, creating opportunities 
for meaningful engagement both inside and outside the classroom fosters a sense of 
community and belonging among students, facilitating their integration into the 
academic environment. Through their research, Bai and Wang offer practical 
recommendations for educators seeking to better support international students. 
They advocate for the implementation of inclusive teaching strategies that promote 
active participation and collaboration among students from diverse cultural 
backgrounds. Additionally, they stress the importance of providing personalized 
support and guidance to address the unique challenges faced by international 
students, whether related to academic coursework, language proficiency, or cultural 
adjustment. 

Furthermore, Bai and Wang emphasize the role of empathy in fostering 
positive academic relationships. Empathetic teachers demonstrate understanding and 
sensitivity towards the experiences and challenges of international students, creating 
a supportive and inclusive learning environment. By fostering trust and mutual 
respect, these teachers cultivate a sense of belonging and confidence among 
international students, empowering them to fully engage in their academic pursuits. 
Bai and Wang's research contributes to the ongoing discourse on cross-cultural 
education and highlights the importance of creating inclusive learning environments 
that cater to the needs of diverse student populations. Their findings underscore the 
transformative potential of supportive academic relationships in facilitating the 
academic and social integration for international students. By embracing culturally 
informed teaching practices and fostering empathetic connections with students, 
educators can play a vital role in promoting cross -cultural understanding and 
collaboration within the academic community. 
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Chen (2001, p.13) believe that by offers a fresh perspective on the 
geographical pivot of Guangxi and its potential implications for regional development 
and educational opportunities. By shifting the focus to the western coast, Chen 
suggests that Guangxi could enhance its advantages and unlock new opportunities for 
economic growth and cultural exchange. This shift not only has implications for 
regional development but also for higher education institutions, as it could facilitate 
cross-cultural integration and international collaboration. 

At the heart of Chen (2001, p.13) argument lies the recognition of Guangxi's 
strategic location and its potential as a gateway to Southeast Asia. By capitalizing on 
its proximity to major international trade routes and economic hubs, Guangxi could 
position itself as a key player in regional development initiatives. This, in turn, could 
attract investment, stimulate economic growth, and create new opportunities for 
educational advancement. 

From an educational perspective, Chen (2001, p.13) believe that the 
importance of aligning regional development strategies with the needs of higher 
education institutions. By investing in infrastructure and creating an enabling 
environment for academic exchange, Guangxi could attract talent from around the 
world and foster a vibrant academic community. This, in turn, could enhance the 
quality of education and research, positioning Guangxi as a hub for innovation and 
knowledge exchange. 

Moreover, Chen (2001, p.13) work underscores the interconnected nature of 
economic development and educational opportunities. As Guangxi seeks to expand 
its economic footprint and strengthen its ties with neighboring countries, educational 
institutions play a crucial role in fac ilitating cross-cultural understanding and 
collaboration. By fostering an inclusive and welcoming environment for international 
students and scholars, Guangxi can enrich its academic community and promote 
intercultural dialogue. 

In light of Chen (2001, p.13) analysis, policymakers and stakeholders in 
Guangxi are called upon to reevaluate regional development policies and prioritize 
initiatives that support educational growth and internationalization. This may involve 
investing in infrastructure, promoting academic exchange programs, and fostering 
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partnerships with universities and research institutions abroad. By leveraging its 
geographical advantages and embracing a forward-thinking approach to development, 
Guangxi can position itself as a dynamic hub for education, innovation, and cultural 
exchange. 

Furthermore, Chen (2001, p.13) analysis prompts a broader discussion on 
the role of education in driving regional development and fostering global 
connectivity. As the world becomes increasingly interconnected, regions like Guangxi 
have a unique opportunity to harness the power of education to drive economic 
growth and promote sustainable development. By investing in human capital and 
creating an environment that nurtures creativity and innovation, Guangxi can position 
itself as a leader in the global knowledge economy. 

Cao and Meng (2022, p.45) offer a comprehensive exploration of the 
predictors influencing international students' cross-cultural adjustment in China. Their 
systematic review delves into the multifaceted challenges faced by international 
students and identifies key factors that contribute to successful adaptation. This 
research not only consolidates existing knowledge but also provides a roadmap for 
future studies aimed at enhancing support mechanisms for international students. 

One of the pivotal factors highlighted by Cao and Meng (2022, p.45) is social 
support. International students often face various stressors, including language 
barriers, academic pressures, and cultural differences. Social support from peers, 
faculty members, and the broader community plays a crucial role in mitigating these 
stressors and promoting psychological well -being. Universities can establish 
mentorship programs, peer support groups, and cultural exchange events to foster a 
sense of belonging and camaraderie among international students. Additionally, 
providing counseling services and access to mental health resources can further 
support the social and emotional needs of international students during their cross -
cultural adjustment process. 

Language proficiency emerges as another significant predictor of cross -
cultural adjustment. Proficiency in the host country's language facil itates 
communication, academic success, and integration into the local community. 
Educational institutions can offer language courses, conversation partners, and 
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language immersion programs to enhance international students' language skills. 
Moreover, creating opportunities for language practice through extracurricular 
activities, volunteer work, and internships can accelerate language acquisition and 
promote cross-cultural communication. 

Cultural openness, as identified by Cao and Meng (2022, p.45) is also 
instrumental in facilitating cross-cultural adjustment. International students who 
demonstrate openness to new experiences, perspectives, and customs are better 
equipped to navigate cultural differences and adapt to their new environment. 
Universities can promote cultural openness through diversity training, intercultural 
workshops, and experiential learning opportunities. Encouraging students to engage 
with diverse cultural activities, participate in cultural exchange programs, and 
embrace multicultural perspectives fosters a culture of inclusivity and acceptance on 
campus. 

Furthermore, Cao and Meng (2022, p.45) believe that the importance of 
institutional support in facilitating international students' cross -cultural adjustment. 
Universities can implement policies and practices that prioritize the needs of 
international students, such as streamlined immigration processes, housing assistance, 
and orientation programs. Providing information sessions on academic expectations, 
campus resources, and local customs equips international students with the 
knowledge and skills necessary for successful adaptation. Moreover, establishing 
dedicated support offices or international student centers staffed with multilingual 
advisors can serve as invaluable resources for international students seeking guidance 
and assistance. 

Cross-cultural integration is a multifaceted process that encompasses 
various personal and institutional dimensions, particularly for international scholars 
navigating academic environments in foreign countries. Chen, Sun, and Zhu (2022, 
p.221) delve into this intricate journey, focusing on the acculturation strategies 
employed by international scholars at Chinese universities. Their study provides 
valuable insights into the challenges and opportunities associated with cultural 
adaptation in academia, shedding light on both individual and institutional factors 
that contribute to successful integration. 
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The journey of cross-cultural adaptation for international scholars is akin to 
navigating through mists, with uncertainties and challenges at every turn. Chen, Sun, 
and Zhu (2022, p.221) unravel the complexities of this process by examining the 
acculturation strategies adopted by international scholars in Chinese academic 
settings. Acculturation, defined as the process of adapting to a new culture while 
retaining aspects of one's own culture, is a dynamic and multifaceted phenomenon 
influenced by various personal and contextual factors. 

One of the key findings of their research is the importance of creating an 
inclusive academic environment that supports the diverse needs of international 
scholars. Academic institutions play a pivotal role in facilitating cross -cultural 
integration by fostering a welcoming and supportive atmosphere. This includes 
providing resources and support services tailored to the unique challenges faced by 
international scholars, such as language assistance, cultural orientation programs, and 
mentorship opportunities. 

Furthermore, their study underscores the significance of cultural sensitivity 
and administrative support in promoting successful acculturation. Cultural sensitivity 
entails awareness and respect for cultural differences, allowing for effective 
communication and collaboration across diverse cultural backgrounds. Academic 
administrators play a crucial role in promoting cultural sensitivity by implementing 
policies and practices that value diversity and inclusivity, thereby creating a conducive 
environment for cross-cultural interaction and collaboration. 

Moreover, the research highlights the role of personal agency and adaptive 
strategies in navigating the challenges of cross -cultural adaptation. International 
scholars employ various acculturation strategies to navigate their academic journey, 
including assimilation, integration, separation, and marginalization. These strategies 
reflect individual preferences and goals, as well as the contextual dynamics of the 
academic environment. 

For example, some scholars may choose to assimilate by adopting the 
cultural norms and practices of the host country, while others may prefer to maintain 
their cultural identity while integrating aspects of the new culture into their lives. 
Separation involves maintaining a strong connection to one's own culture while 
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avoiding interaction with the host culture, while marginalization entails feeling 
excluded or marginalized from both cultures. 

The research highlights the importance of institutional support in facilitating 
successful acculturation. Academic institutions can play a proactive role in promoting 
cross-cultural integration by providing resources and support services tailored to the 
needs of international scholars. This includes offering language courses, cultural 
orientation programs, mentorship opportunities, and support networks to help 
scholars navigate the challenges of adapting to a new academic and cultural 
environment. 

Furthermore, the study emphasizes the need for ongoing research and 
dialogue on cross-cultural integration in academia. While significant progress has been 
made in understanding the challenges and opportunities associated with cultural 
adaptation, there is still much to learn about the dynamics of cross -cultural 
interaction and collaboration in academic settings. Future research should continue 
to explore the factors that influence successful acculturation, as well as effective 
strategies for promoting cultural sensitivity and inclusivity in academic institutions. 

The relevance of intercultural communication courses in higher education, 
particularly for management students, has been a subject of considerable research 
and discussion. Dan'ko, Enygin, and Midova (2020, p.535) delve into this topic, 
emphasizing the importance of preparing future managers to effectively navigate the 
complexities of global business environments. Their study advocates for an 
educational approach that not only equips students with intercultural communication 
skills but also fosters a deeper understanding of cultural diversity and its implications 
for business practices. 

In today's interconnected world, where businesses operate across borders 
and cultures, the ability to communicate effectively across cultural boundaries is 
essential for success. Dan'ko et al. (2020, p.535) argue that simply possessing technical 
expertise or business acumen is no longer sufficient for aspiring managers. Instead, 
they propose that a comprehensive understanding of intercultural communication is 
necessary to navigate the nuances of international business interactions and 
effectively lead diverse teams. 
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The proposed curriculum outlined by Dan'ko and colleagues emphasizes a 
multifaceted approach to intercultural communication education. Rather than relying 
solely on theoretical concepts, the curriculum integrates practical case studies and 
experiential learning opportunities. This approach allows students to not only acquire 
theoretical knowledge but also apply it in real-world scenarios, thereby honing their 
communication competencies in diverse cultural contexts. 

Furthermore, the curriculum aims to deepen students' understanding of 
cultural diversity and its impact on business practices. In today's globalized economy, 
cultural differences can significantly influence negotiation styles, decision -making 
processes, and organizational dynamics. By fostering cultural sensitivity and 
awareness, the curriculum seeks to empower students to navigate these complexities 
with confidence and adaptability. 

One of the key strengths of the proposed curriculum is its emphasis on 
experiential learning. Gudykunst & Kim (2017) believe that hands -on experiences, 
such as engaging with real -life case studies or participating in cross -cultural 
simulations, can significantly enhance students' intercultural communication skills. By 
immersing students in interactive learning experiences, the curriculum not only 
enhances their communication competencies but also cultivates empathy and 
cultural intelligence. 

Moreover, the integration of practical case studies allows students to gain 
insights into the challenges and opportunities of intercultural communication in 
various business contexts. By analyzing real-world scenarios, students can develop 
critical thinking skills and learn to apply theoretical concepts to practical situations. 
This experiential learning approach not only enhances students' problem-solving 
abilities but also prepares them to tackle the complexities of global business 
environments. 

AlMarwani's (2021) exploration of Information and Communication 
Technologies (ICT) in Teaching English to Speakers of Other Languages (TESOL) 
programs provides valuable insights into the role of technology in enhancing language 
education. By integrating ICT into TESOL, educators can strategically invest in human 
capital, equipping future teachers with the necessary tools to meet the evolving 
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demands of language teaching. This approach not only enriches the learning 
experience for students but also prepares them to integrate technology into their 
own teaching practices. 

The integration of ICT into TESOL programs offers numerous benefits for 
both educators and learners. One of the primary advantages is the accessibility of a 
wide range of resources and interactive platforms. With the use of technology, 
students have access to online databases, digital libraries, multimedia materials, and 
language learning applications, enhancing their learning experience beyond the 
traditional classroom setting. Moreover, interactive platforms such as virtual 
classrooms, video conferencing tools, and collaborative online spaces facilitate 
communication and collaboration among students, regardless of their geographical 
location. Furthermore, ICT enables personalized and adaptive learning experiences, 
catering to the diverse needs and preferences of individual learners. Through adaptive 
learning algorithms and intelligent tutoring systems, educators can tailor instructional 
content and activities to address the specific learning objectives, preferences, and 
proficiency levels of each student. This personalized approach not only promotes 
student engagement and motivation but also fosters a deeper understanding and 
retention of language concepts and skills. 

Moreover, the integration of ICT in TESOL programs enhances the 
development of digital literacy skills, which are essential for success in the 21st -
century workforce. By utilizing technology for language learning and teaching, 
students gain proficiency in navigating digital platforms, evaluating online information, 
and communicating effectively in digital environments. These digital literacy skills are 
transferable and applicable across various academic and professional contexts, 
empowering students to succeed in an increasingly digitalized world. 

AlMarwani (2021) believe that the transformative potential of ICT in TESOL 
programs, highlighting its capacity to create more engaging, effective, and inclusive 
language education environments. By harnessing the power of technology, educators 
can leverage multimedia resources, interactive activities, and adaptive learning tools 
to enhance the quality and accessibility of language instruction. Additionally, 
technology facilitates cultural exchange and global collaboration, allowing students 
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to connect with peers and experts from diverse linguistic and cultural backgrounds. 
Furthermore, the integration of ICT in TESOL programs supports teacher professional 
development and lifelong learning. Educators can leverage technology -enhanced 
learning environments, online communities, and professional development resources 
to enhance their pedagogical skills, stay abreast of emerging trends and best practices 
in language education, and engage in continuous improvement. This ongoing 
professional development empowers teachers to adapt to changing educational 
contexts, integrate innovative teaching strategies, and meet the evolving needs of 
their students effectively. 

The concept of cultural universals in foreign language learning, as explored 
by Baklanov and Zhdanov (2020, p.45), holds significant implications for fostering 
intercultural competence and global understanding among language learners. 
Cultural universals refer to common human values, beliefs, and practices that 
transcend specific cultural contexts. By incorporating these universals into language 
education, educators can provide students with a more comprehensive understanding 
of humanity, enabling them to appreciate and engage with diverse cultures more 
effectively. 

Baklanov and Zhdanov's (2020, p.45) study emphasizes the importance of 
understanding cultural universals as a means of promoting empathy and effective 
communication across linguistic and cultural boundaries. By recognizing the 
commonalities shared by people from different backgrounds, learners can develop a 
deeper appreciation for cultural diversity and navigate intercultural interactions with 
greater sensitivity and respect. 

One of the key findings of Baklanov and Zhdanov's (2020, p.45) research is 
the role of cultural universals in enhancing students' intercultural competence. 
Intercultural competence refers to the ability to communicate and interact effectively 
with individuals from diverse cultural backgrounds. By familiarizing le arners with 
cultural universals, educators can equip them with the knowledge and skills 
necessary to navigate intercultural encounters with confidence and sensitivity. 
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Integrating cultural universals into language education offers several 
pedagogical benefits. Firstly, it provides students with a framework for understanding 
cultural differences and similarities. By identifying common themes and values that 
are shared across cultures, learners can develop a more nuanced understanding of 
cultural diversity and avoid stereotypes or misconceptions. 

Secondly, incorporating cultural universals into language learning materials 
and activities can enhance students' motivation and engagement. By connecting 
language acquisition with broader cultural themes, educators can make the learning 
process more meaningful and relevant to students' lives. This approach helps learners 
see language proficiency not just as a technical skill but as a pathway to deeper 
cross-cultural understanding and communication. 

Furthermore, Baklanov and Zhdanov's (2020, p.45) research highlights the 
role of cultural universals in promoting empathy and perspective-taking. By exposing 
students to common human experiences and values, educators can foster empathy 
towards individuals from different cultural backgrounds. This empathy forms the basis 
for building meaningful connections and relationships across cultures, ultimately 
contributing to greater social cohesion and harmony. 

Practical implications of Baklanov and Zhdanov's (2020, p.45) research 
extend to curriculum development, instructional design, and teacher training in 
language education. Educators can incorporate cultural universals into lesson plans, 
teaching materials, and classroom activities to create a more inclusive and culturally 
responsive learning environment. Additionally, teacher training programs can 
emphasize the importance of integrating cultural universals into language instruction 
and provide educators with the necessary tools and strategies to do so effectively. 

Moreover, Baklanov and Zhdanov's (2020, p.45) findings have broader 
implications for promoting global understanding and cooperation. By fostering 
intercultural competence and empathy among language learners, educators 
contribute to building bridges between diverse communities and promoting peace 
and mutual respect on a global scale. In an increasingly interconnected world, the 
ability to communicate and collaborate across cultural boundaries is essential for 
addressing shared challenges and building a more inclusive and sustainable future. 
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The increasing trend of international student enrollment in Russia has 
significant implications for the country's educational system. Dekhnich, Lyutova, 
Trubitsyn, and Danilova (2021, p.45) delve into these implications, providing valuable 
insights into the pros and cons of this phenomenon. As global student mobility 
continues to rise, understanding the impacts of internationalization on host 
institutions and countries becomes increasingly important. 

One of the key advantages of increasing international student enrollment is 
the opportunities it brings for cultural exchange. As students from diverse 
backgrounds come together in Russian universities, they bring with them unique 
perspectives, traditions, and experiences. This cultural diversity enriches the learning 
environment and fosters intercultural understanding among students and faculty 
members. Through interactions inside and outside the classroom, international 
students and their Russian counterparts have the chance to learn from each other, 
broaden their horizons, and develop cross-cultural competencies that are invaluable 
in today's globalized world. 

Furthermore, internationalization of higher education can enhance the 
reputation and competitiveness of Russian universities on the global stage. By 
attracting talented students from around the world, institutions can improve their 
academic standing and research output. Additionally, international collaborations and 
partnerships can lead to joint research projects, exchange programs, and academic 
conferences, further bolstering the universities' prestige and influence. 

However, alongside these benefits come challenges related to integration 
and support for international students. Adapting to a new cultural and educational 
environment can be daunting, and many international students may face language 
barriers, academic differences, and social isolation. Dekhnich et al. (2021, p.45) shed 
light on these challenges, highlighting the need for comprehensive support services 
to assist international students in their transition to Russian universities. 

Effective integration initiatives may include orientation programs, language 
courses, academic advising, and cultural integration activities. These services help 
international students navigate the complexities of university life, build social 
networks, and overcome barriers to academic success. Moreover, creating a 
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welcoming and inclusive campus culture is essential for ensuring that international 
students feel valued and supported throughout their time in Russia. 

Another aspect that requires attention is the need to address the potential 
strain on resources and infrastructure resulting from increased international student 
enrollment. Universities must invest in facilities, housing, and support staff to 
accommodate the growing number of international students effectively. Additionally, 
faculty members may need training in intercultural communication and teaching 
strategies to effectively engage with a diverse student body. 

Furthermore, ensuring the quality of education for both domestic and 
international students remain paramount. As the number of international students 
increases, universities must maintain rigorous academic standards and provide 
equitable access to resources and opportunities. This requires ongoing assessment 
and improvement of educational programs, as well as monitoring of student 
outcomes to identify areas for enhancement. 

The research documents discussed in this paper offer valuable insights into 
cross-cultural integration within the realm of educational management. They not only 
present significant perspectives but also offer practical inspiration for the adaptation 
and growth of international students in diverse cultural environments. These studies 
underscore the critical importance of fostering cultural sensitivity and cross -cultural 
communication skills among international students, as well as promoting a global 
mindset and intercultural competence through innovative educational approaches 
and technological tools .  Moreover ,  they offer act ionable guidance and 
recommendations for facilitating the cross-cultural integration of graduate students. 

First and foremost, these studies highlight the imperative of cultivating 
cultural sensitivity and cross-cultural communication skills among international 
students. By acknowledging and appreciating cultural differences, students can 
develop a deeper understanding of diverse perspectives and enhance their ability to 
navigate cross-cultural interactions. This emphasis on cultural competence not only 
enriches students' personal experiences but also prepares them for success in an 
increasingly interconnected and multicultural world. 
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Furthermore, the research underscores the significance of promoting 
students' global vision and cross -cultural communication through innovative 
education models and technological means. By incorporating intercultural 
components into the curriculum and leveraging digital platforms for virtual exchange 
and collaboration, educators can create enriching learning experiences that transcend 
geographical boundaries. For instance, the design and implementation of 
telecollaboration projects, as discussed by Okumura (2020), provide opportunities for 
students to engage in meaningful cross-cultural dialogue and collaboration, fostering 
mutual understanding and intercultural competence. 

Additionally, the research offers practical guidance and suggestions for 
facil itating graduate students' cross -cultural integration. This includes the 
implementation of comprehensive orientation programs, cultural events, and 
academic support services, as exemplified by the initiatives undertaken by universities 
in Guangxi, China. By providing a supportive and inclusive academic environment, 
educational institutions can enhance graduate students' learning experiences and 
promote their social integration within the university community. 

Moreover, these studies highl ight the pivotal role of educational 
administrators in promoting cross-cultural integration among graduate students. By 
fostering a culture of inclusivity and diversity within the academic community, 
administrators can create an environment where students from diverse backgrounds 
feel valued and supported. This may involve implementing policies and initiatives 
aimed at promoting cultural exchange, providing resources for language learning and 
intercultural training, and fostering cross-cultural partnerships and collaborations. 

In conclusion, the research documents reviewed in this paper offer valuable 
theoretical insights and practical guidance for promoting cross -cultural integration 
among graduate students. By emphasizing the importance of cultural sensitivity, 
cross-cultural communication, and global competence, these studies provide a 
roadmap for educational institutions seeking to enhance the experiences of 
international students and foster a more inclusive and interconnected academic 
community. Through collaborative efforts between educators, administrators, and 
students, universities can create environments where diversity is celebrated, cultural 
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differences are respected, and cross-cultural understanding thrives. The integration of 
these principles into educational management practices not only enhances the 
educational experiences of international students but also prepares them to thrive in 
an increasingly globalized and interconnected world. By embracing diversity and 
promoting cross-cultural exchange, educational institutions play a vital role in shaping 
the next generation of global citizens and leaders. 

 
 

 



Chapter 3 
Research Methodology 

 
This research focuses on management guidelines of cross–cultural 

integration for international student in Guangxi. To study the current situation of 
cross-cultural integration for international student in Guangxi, formulate and evaluate 
the management guidelines of cross–cultural integration for international student in 
Guangxi. The researcher have the following procedures.  

1. The population / Sample group 
2. Research Instruments 
3. Data Collection 
4. Data Analysis 
 

Phase 1: The objective of this phase is to study the current situation of cross-

cultural integration for international student in Guangxi. 
The Population / Sample Group  
The Population   
The population of this phase were 621 university staffs involved in 

international student programs and services from 10 universities in Guangxi. 
The Sample Group   
According to Krejcie and Morgan's sampling table (1970), the sample group 

of this phase was 242 university staffs involved in international student programs and 
services from 10 universities in Guangxi. By using stratified sampling and simple 
random sampling were also used by drawing from Guangxi universities. 
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Table 3.1 Lists of university and sample size  
 

No University in Guangxi Orientation Population Sample group 
1 Guangxi University Central 105 41 
2 Guangxi Minzu University Central 78 30 
3 Guangxi Normal 

University 
North 83 32 

4 Guilin University of 
Technology 

North 67 26 

5 Wuzhou University East 55 21 
6 Hezhou University East 40 16 
7 Beibu Gulf University South 62 24 
8 Yulin Normal University South 56 22 
9 Baise University West 34 13 
10 Guangxi Normal 

University for Nationalities 
West 41 17 

 Total 10 621 242 
 

According to table 3.1, it showed that the 10 universities are distributed in 
the north, east, west, south and central of Guangxi, including key undergraduate 
colleges, general undergraduate colleges and specialized colleges. They are: Guangxi 
University, Guangxi Minzu University, Guangxi Normal University, Guilin University of 
Electronic Technology, Wuzhou University, Hezhou University, Beibu Gulf University, 
Yulin Normal University, Baise University, Guangxi Normal University for Nationalities.  

The distribution considers various orientations to ensure geographic diversity, 
reflecting the diverse settings of universities in Guangxi. The systematic random 
sampling and simple random sampling as illustrated in this table, allows for the 
collection of data that is representative of the broader population's characteristics, 
thereby enhancing the validity and reliability of the research findings. 
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Research Instruments  
Questionnaire 
The instrument to collect the data for objective one, to study the current 

situation of cross-cultural integration for international student in Guangxi was a 
questionnaire. The questionnaire was designed based on cross-cultural integration in 
four aspects: 1) cultural sensitivity and awareness, 2) language support and 
enhancement, 3) social integration and engagement 4) administrative support and 
services. The questionnaire was divided into two parts: 

Part 1: Survey about personal information of respondents, classified by 
gender, age, years of service, educational background and educational level. 

Part 2: Survey about the current situation of cross-cultural integration for 
international student in Guangxi. There are questions for cultural sensitivity, language 
support, social integration, administrative support. The criteria for data interpretation 
based on a five-point Likert’s scale, as follows: 

5 refers to the level of cross–cultural integration for international student at 
the highest level 

4 refers to the level of cross–cultural integration for international student at 
a high level  

3 refers to the level of cross–cultural integration for international student at 
a medium level 

2 refers to the level of cross–cultural integration for international student at 
a low level 

1 refers to the level of cross–cultural integration for international student at 
the lowest level 
 The data interpretation for average value is based on Rensis Likert (1932). 
The data interpretation is as follows: 

4.50 – 5.00 refers to the highest level 
3.50 – 4.49 refers to high level 
2.50 – 3.49 refers to medium level 
1.50 – 2.49 refers to low level 
1.00 – 1.49 refers to the lowest level  



77 

Constructing a questionnaire process 
The construction process of the questionnaire is as follows: 
Step 1: Reviewing and analyzing documents, concepts, theories, and 

research related to cross–cultural integration for international student of university. 
Step 2: Construct the questionnaire about the current situation of cross–

cultural integration for international student in Guangxi. Then the researcher sent the 
questionnaire outline of questionnaire to the thesis advisors to review and revise the 
contents according to the suggestions. 

Step 3: The index of objective congruence (IOC) of the questionnaire was 
examined by five experts, the valid scores was 0.8-1.0. 

Step 4: Revise the questionnaire based on the experts' suggestions.  
Step 5: The questionnaires were distributed to 50 university staffs involved 

in international student programs and services in Guangxi for try-out. The reliability of 
the questionnaire was obtained by Cronbach’s Alpha Coefficient, the scores was 
0.930. 

Step 6: The questionnaire was applied to 242 university staffs involved in 
international student programs and services in Guangxi.  

Data Collection  
The data collection for objective 1: to study the current situation of cross -

cultural integration for international student in Guangxi, as following procedured: 
Step 1: The researcher requested requirement letter form the graduate 

school, Bansomdejchaopraya Rajabhat University for requiring to collect the data 
from 242 university staffs involved in international student programs and services in 
Guangxi. 

Step 2: The researcher distributed the questionnaire to 242 university staffs 
involved in international student programs and services in Guangxi. A total of 242 
questionnaires. 
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Data Analysis  
The data analysis in this research, the researcher analyze the data by 

package program, as follows: 
Step 1: The personal information of the respondents was analyzed by 

frequency and percentage, classified by gender, age, educational background, work 
experience, and work position. 

Step 2: The current situation of cross-cultural integration for international 
student in Guangxi in four following aspects: 1) cultural sensitivity, 2) language 
support, 3) social integration, and 4) administrative support was analyzed by Mean 
and standard deviation.  
 

Phase 2: the objective of this phase is to develop the management guidelines of 

cross–cultural integration for international student in Guangxi. 
 Key informants 

The interviewee 
The interviewees in this research were 10 administrators who have direct 

involvement or influence over policies and strategies for managing international 
student from universities in Guangxi. The qualifications of interviewees are as follows: 
1) ensuring a mix of positions including deans, department heads, and program 
coordinators, to cover a broad spectrum of perspectives in universities in Guangxi,  
2) The regional distribution of colleges and universities should be more reasonable 
and balanced, 3) The tenure of the high-level administrators shall not be less than 
3 years, and the distribution of the administrators individual characteristics such as 
gender, age, educational background and tenure shall be reasonable. 

Research Instruments  
Structured Interview 
The instrument to collect the data for objective two, to develop the 

management guidelines of cross–cultural integration for international student in 
Guangxi. The structured interview designed based on the current situation of cross -
cultural integration for international student in Guangxi and cross-cultural integration 
in four following aspects: 1) cultural sensitivity, 2) language support, 3) social 
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integration, and 4) administrative support. The structured interview provide into two 
parts: 

Part 1: the personal information of interviewees, classified by interviewee, 
interviewer, educational background, work experience, interview time, and interview 
date. 

Part 2: the questions about suggestion for developing the current situation 
of cross–cultural integration base on four aspects: 1) cultural sensitivity, 2) language 
support, 3) social integration, and 4) administrative support, for administrators who 
have direct involvement or influence over policies and strategies for managing 
international student from universities in Guangxi. 

Constructing a structured interview process 
The construction process of structured interview are as follows: 
Step 1: Reviewing and analyzing documents, concepts, theories, and 

research related to cross–cultural integration for international student of university. 
Step 2: Constructing the structured interview about suggestion for 

developing the current situation of cross–cultural integration base on four aspects: 
1) cultural sensitivity, 2) language support, 3) social integration, and 4) administrative 
support. Then sending the outline of structured interview to the thesis advisors to 
review and revise the contents according to the suggestions. 

Data Collection  
The data collection for objective 2: to formulate the management guidelines 

of cross–cultural integration for international student in Guangxi, as following 
procedured: 

Step 1: The researcher requested requirement letter form the graduate 
school, Bansomdejchaopraya Rajabhat University for requiring to interview 10 
administrators involved in international student programs and services from 
universities in Guangxi. 

Step 2: The researcher interviews the 10 administrators involved in 
international student programs and services one-by-one through online platform or 
by face-to-face depending on the interviewee convenience. 
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Data Analysis  
The structured interview about develops the management guidelines of 

cross–cultural integration for international student in Guangxi was analyzed by 
content analysis. 

 

Phase 3: the objective of this phase is to evaluate the suitability and feasibility of 

management guideline of cross–cultural integration for international student in 
Guangxi. 

Key informants 
The Experts 
The experts for evaluating the adaptability and feasibility of suitability and 

feasibility of management guideline of cross–cultural integration for international 
student were 9 experts involved in educational administration, international 
education, and cross-cultural integration, along with high-level administrators from 
universities in Guangxi. The qualifications of the experts are as follows: 1) including 
academic scholars in international education, university administrators with 
experience in policy implementation, and professionals from international student 
support services. 2) at least 5 years of work experience in high-level administrator in 
public universities, 3) have extensive experience in managing international students, 
4) graduated with doctor's degree. 

Research Instruments  
Evaluation form 
The instrument to collect the data for objective three, to evaluate the 

management guidelines of cross–cultural integration for international student in 
Guangxi. The evaluation form designed based on developing the management 
guidelines of cross–cultural integration for international student in Guangxi in four 
following aspects: 1) cultural sensitivity, 2) language support, 3) social integration, and 
4) administrative support. The evaluation form provide into two parts: 

Part 1: the personal information of interviewees, classified by work position, 
work experience, educational background, and academic title. 
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Part 2: The evaluation form about the developing the management 
guidelines of cross–cultural integration for international student in Guangxi. The 
criteria for data interpretation based on a five-point Likert’s scale, as follows: 

5 refers to the suitability and feasibility of the model at the highest level 
4 refers to the suitability and feasibility of the model at a high level  
3 refers to the suitability and feasibility of the model at a medium level 
2 refers to the suitability and feasibility of the model at a low level 
1 refers to the suitability and feasibility of the model at the lowest level 
The data interpretation for average value is based on Rensis Likert (1932). 

The data interpretation is as follows: 
4.50 – 5.00 refers to the highest level 
3.50 – 4.49 refers to high level 
2.50 – 3.49 refers to medium level 
1.50 – 2.49 refers to low level 
1.00 – 1.49 refers to the lowest level  
Constructing a evaluation form process 
The construction process of evaluation form are as follows: 
Step 1: Constructing the evaluation form about developing the management 

guidelines of cross–cultural integration for international student in Guangxi.  
Step 2: The evaluation form was applied to 9 experts involved in 

international student research, programs and services from universities in Guangxi.  
Data Collection  
The data collection for objective 3: to evaluate the developing the 

management guidelines of cross–cultural integration for international student in 
Guangxi, as following proceduced: 

Step 1: The researcher requested requirement letter form the graduate 
school, Bansomdejchaopraya Rajabhat University for requiring to invite the expert to 
evaluate the management guidelines. 

Step 2: The researcher distributed the evaluation form to 9 experts involved 
in international student research, programs and services. A total of 9 evaluation form. 
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Data Analysis  
The data analysis in this research, the researcher analyzes the data by 

package program, as follows: The evaluation of the adaptability and feasibility of 
developing the management guidelines of cross–cultural integration for international 
student in Guangxi is analyzed by mean and standard deviation.  
 



Chapter 4 
Data Analysis Results 

 
This research was to study the management guidelines of cross–cultural 

integration for international student in Guangxi. The data analysis result can be 
presented as follows: 

1. Symbol and abbreviations 
2. Presentation of data analysis 
3. Results of data analysis 
The details are as follows. 
 

Symbol and Abbreviations 
N   refers to Population 
n   refers to Sample group 
  refers to Mean 
S.D. refers to Standard deviation 
  

Presentation of Data Analysis 
Part 1: The analysis results of the personal information of the respondents, 

classified by gender, age, educational background, work experience, and work 
position. The researcher presented the data by frequency and percentage. 

Part 2: The analysis results of the current situation of cross -cultural 
integration for international student in Guangxi. The researcher presented the data by 
Mean and standard deviation.  

Part 3: The analysis results of interview data about the management 
guidelines of cross-cultural integration for international student in Guangxi. 

Part 4: The analysis results of the evaluation of the suitability and feasibility 
of management guidelines of cross-cultural integration for international student in 
Guangxi. The researcher presented the data by Mean and standard deviation. 
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Results of Data Analysis 
The researcher analyzed the data in four parts as follows: 
Part 1: The analysis results of the personal information of the 

respondents, classified by gender, educational background, work experience and 
work position. The researcher presented the data by frequency and percentage. 
 
Table 4.1 Personal information of the survey respondents 

(n = 242) 
 Personal Information Frequency Percentage 

Gender Male 120 9.59 
Female 122 50.41 
Total 242 100 

age 19-25 year old 22 9.09 
26-35 year old 92 38.02 
36-45 year old 59 24.38 
46-55 year old 40 16.53 
Older 55 year 29 11.98 

Total 242 100 
Educational 
background 

Vocational diploma 13 5.37 
Bachelor’s degree 56 23.14 
Master’s degree 109 45.04 

 
Doctor’s degree 64 26.45 

Total 242 100 
Work 

experience 
Under 1 year 36 14.88 

1-3 years 63 26.03 
4-6 years 95 39.26 

7 years more 48 19.83 
Total 242 100 
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Table 4.1 (Continue) 
(n = 242) 

 Personal Information Frequency Percentage 
Work 

position 
Ordinary teachers 83 34.30 
Grassroots leaders 69 28.51 

Middle level leaders 52 21.49 
Senior leaders 38 15.70 

Total 242 100 
 

According to table 4.1, found that most respondents were 122 females, and 
120 males. The age of respondents was mainly 26-35 year old for 92 people. The 
most educational background of respondents is master’s degree, there were 129 
people. The work experience of respondents was mainly 4-6 years for 95 people. The 
most work position of respondents is ordinary teachers, there were 83 people . The 
analysis of personal information of the survey respondents provides a comprehensive 
understanding of the demographics involved in the study on cross-cultural integration 
for international students in Guangxi. 

Out of the 242 respondents, there is a nearly equal distribution of gender, 
with 120 males and 122 females, indicating a balanced representation of perspectives 
from both genders. 

In terms of age distribution, the majority of respondents fall within the 26 -
35 age range, followed by those aged 36-45 and 46-55. This suggests that the 
respondents are relatively young to middle-aged, which may reflect the age 
demographic of staff involved in international student programs. A smaller proportion 
of respondents are 19-25 or older than 55, indicating fewer very young or older 
individuals in these roles. 

The educational background of the respondents is diverse, with a significant 
number holding a master’s degree, followed by those with a doctor’s degree. 
Bachelor’s degree holders also represent a notable portion of the sample. This 
variety in educational attainment highlights the mix of qualifications among the staff 
engaged in managing international student programs. 
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Regarding work experience, the largest group of respondents has 4 -6 years 
of experience, followed closely by those with 1-3 years and more than 7 years. 
A smaller segment has less than 1 year of experience, suggesting that a majority of 
the staff are relatively experienced in their roles. 

In terms of work position, ordinary teachers constitute the largest group, 
followed by grassroots leaders, middle-level leaders, and senior leaders. This 
distribution indicates a good mix of respondents across various levels of hierarchy 
within the institutions. 

In conclusion, the demographic analysis of the survey respondents 
demonstrates a balanced and diverse representation of staff involved in international 
student programs across Guangxi universities, providing a reliable foundation for 
further analysis and interpretation of cross-cultural integration efforts. 

 
Part 2: The analysis results of the current situation of cross-cultural 

integration for international student in Guangxi. The researcher presented the 
data by mean and standard deviation.  
 
Table 4.2 Mean and standard deviation of the current situation of cross -cultural 

integration for international student in Guangxi in four aspects 
 (n = 242) 

Current situation of cross-cultural 
integration for international student in 

Guangxi 
  S.D. Level Order 

1 Cultural sensitivity 3.53 0.78 high 4 
2 Language support 3.91 0.69 high 1 
3 Social integration 3.58 0.79 high 3 
4 Administrative support 3.64 0.78 high 2 

Total 3.67 0.77 high  
 
 
 



87 

According to table 4.2, found that the current situation of cross-cultural 
integration for international student in Guangxi in four aspects was at a high level 
( = 3.64). Considering the results of this research aspects ranged from the highest to 
the lowest mean were as follows: the highest mean was language support ( = 3.91), 
indicating a high level. Followed by administrative support ( = 4.13), also at a high 
level. Next was social integration ( = 3.64), at a high level as well. cultural sensitivity 
was the lowest mean ( = 3.53). 

 
Table 4.3 Mean and standard deviation of the current situation of cross -cultural 

integration for international student in cultural sensitivity     
(n = 242) 

Cultural sensitivity 
  S.D. Level Order 

1 Teachers’ understanding and 
recognition of different cultural 
characteristics is the key to effectively 
managing international students. 

4.17 0.78 High 1 

2 Teachers have sufficient knowledge, 
understanding and recognition of 
different cultural characteristics. 

2.88 0.64 Medium 11 

3 Teachers' understanding and 
recognition of different cultural 
characteristics affect their ability to 
handle cross-cultural affairs. 

4.17 0.69 High 1 

4 Teachers’ often confident in dealing 
with cross-cultural issues of 
international students. 

3.68 0.81 High 7 

5 The university provide language training 
and resources are crucial to adapt to 
different cultural and educational 
environments for international 
students. 

3.55 0.82 High 8 
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Table 4.3 (Continue)     
(n = 242) 

Cultural sensitivity 
  S.D. Level Order 

6 The university encourages and 
promotes teachers and students to 
strengthen cross-cultural exchanges and 
cooperation. 

3.20 0.72 Medium 10 

7 The university regularly organizes 
cultural diversity activities to promote 
international students' knowledge, 
understanding and recognition of local 
culture. 

2.40 0.95 Low 13 

8 The university regularly conduct cross-
cultural training for teachers and 
students to improve cultural sensitivity. 

3.33 0.84 Medium 9 

9 The university provides adequate 
cultural sensitivity training courses and 
training resources. 

2.42 0.82 Low 12 

10 The university can enhance cross-
cultural awareness by actively 
participating in cultural exchange 
activities for Teachers and students. 

4.14 0.73 High 3 

11 The university have room for 
improvement in promoting cultural 
diversity and an inclusive cross-cultural 
environment. 

3.77 0.79 High 6 

12 The university provide cultural training 
courses and resources help build 
connections and interactions between 
international students and the local 
community. 

4.09 0.74 High 5 
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Table 4.3 (Continue)     
(n = 242) 

Cultural sensitivity 
  S.D. Level Order 

13 The university provide cultural training 
courses and resources help 
international students better adapt to 
life in Guangxi's multi-ethnic cultural 
background. 

4.12 0.78 High 4 

 Total 3.53 0.78 High  
 

According to table 4.3, found that the current situation of cross-cultural 
integration for international student in cultural sensitivity indicates varying levels of 
effectiveness across different aspects, with an overall average mean of 3.53 and a 
standard deviation of 0.83, the overall level is high. Considering the results of this 
research aspects ranged from the highest to the lowest mean were as follows: the 
highest mean was teachers’ understanding and recognition of different cultural 
characteristics is the key to effectively managing international students and teachers' 
understanding and recognition of different cultural characteristics affect their ability 
to handle cross-cultural affairs, their both same scored a mean of 4.17, indicating a 
high level. Followed by the university can enhance cross-cultural awareness by 
actively participating in cultural exchange activities for Teachers and students scored 
a mean of 4.14, indicating a high level. The university provide cultural training courses 
and resources help international students better adapt to life in Guangxi's multi-
ethnic cultural background scored a mean of 4.12, indicating a high level. The 
university provide cultural training courses and resources help build connections and 
interactions between international students and the local community scored a mean 
of 4.09, indicating a high level. The university have room for improvement in 
promoting cultural diversity and an inclusive cross-cultural environment scored a 
mean of 3.77, indicating a high level. The university provide language training and 
resources are crucial to adapt to different cultural and educational environments for 
international students scored a mean of 3.55, indicating a high level. The university 
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regularly conduct cross-cultural training for teachers and students to improve cultural 
sensitivity scored a mean of 3.33, at a medium level. The university encourages and 
promotes teachers and students to strengthen cross -cultural exchanges and 
cooperation scored a mean of 3.20, also at a medium level. Teachers have sufficient 
knowledge, understanding and recognition of different cultural characteristics scored 
a mean of 2.88, indicating a medium level. The university provides adequate cultural 
sensitivity training courses and training resources scored a mean of 2.42, at a low 
level. The university regularly organizes cultural diversity activities to promote 
international students' knowledge, understanding and recognition of local culture was 
the lowest mean of 2.40, also at a low level. Overall, while the cultural sensitivity is 
generally positive, there is a need for improvement in regularly organizes cultural 
diversity activities and provides adequate cultural sensitivity training courses and 
training resources 
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Table 4.4 Mean and standard deviation of the current situation of cross -cultural 
integration for international student in language support     

(n = 242) 
Language support 

  S.D. Level Order 

1 The university provide enough language 
training and special resources to help 
foreign students improve their foreign 
language proficiency.  

3.28 0.74 Medium 12 

2 The university's provision of language 
training and specialized resources for 
international students is critical to their 
academic success and cross-cultural 
integration. 

4.04 0.73 High 7 

3 International students’ language 
barriers affect their adaptation to the 
new learning environment. 

4.11 0.70 High 4 

4 International students’ language 
barriers affect their integration into 
local society. 

4.00 0.70 High 9 

5 International students’ language 
barriers affect their academic studies 
and course learning. 

4.10 0.61 High 5 

6 The university provide more language 
training and support services is 
necessary. 

4.14 0.70 High 3 

7 International students need more 
language training and specialized 
resources to better adapt to academic 
studies and course learning. 

4.09 0.67 High 6 
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Table 4.4  (Continue)      
(n = 242) 

Language support 
  S.D. Level Order 

8 The university language learning 
environment plays an important role in 
improving the language proficiency of 
international students. 

4.21 0.67 High 2 

9 The university provide more language 
training and specialized resources can 
meet the needs of international 
students. 

3.30 0.73 Medium 11 

10 Teachers are willing to provide 
additional language support and 
language training for international 
students who need it. 

3.25 0.72 Medium 13 

11 The university provide language training 
and specialized resources help build 
connections and interactions between 
international students and the 
academic community. 

4.02 0.72 High 8 

12 The university provide language training 
and specialized resources can promote 
cultural awareness, communication and 
understanding among international 
students. 

4.25 0.61 High 1 

 13 The university provide language training 
and specialized resources help 
international students better adapt to 
life in Guangxi's multi-ethnic cultural 
background. 

3.98 0.68 High 10 

 Total 3.91 0.69 High  
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According to table 4.4, found that the current situation of cross-cultural 
integration for international student in language support indicates varying levels of 
effectiveness across different aspects, with an overall average mean of 3.91 and a 
standard deviation of 0.69, the overall level is high. Considering the results of this 
research aspects ranged from the highest to the lowest mean were as follows: the 
highest mean was the university provide language training and specialized resources 
can promote cultural awareness, communication and understanding among 
international students scored a mean of 4.25, indicating a high level. Followed by the 
university language learning environment plays an important role in improving the 
language proficiency of international students scored a mean of 4.21, indicating a high 
level. The university provide more language training and support services is necessary 
scored a mean of 4.14, indicating a high level. International students’ language 
barriers affect their adaptation to the new learning environment scored a mean of 
4.11, indicating a high level. International students’ language barriers affect their 
academic studies and course learning t scored a mean of 4.10, indicating a high level. 
International students need more language training and specialized resources to 
better adapt to academic studies and course learning scored a mean of 4.09, 
indicating a high level. The university's provision of language training and specialized 
resources for international students is critical to their academic success and cross-
cultural integration scored a mean of 4.04, indicating a high level. The university 
provide language training and specialized resources help build connections and 
interactions between international students and the academic community scor ed a 
mean of 4.02, indicating a high level. International students’ language barriers affect 
their integration into local society scored a mean of 4.00, indicating a high level. The 
university provide language training and specialized resources help intern ational 
students better adapt to life in Guangxi's multi -ethnic cultural background scored a 
mean of 3.98, indicating a high level. The university provide more language training 
and specialized resources can meet the needs of international students scored a 
mean of 3.98, at a medium level. The university provides provide enough language 
training and special resources to help foreign students improve their foreign language 
proficiency scored a mean of 3.28, also at a medium level. Teachers are willing to 
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provide additional language support and language training for international students 
who need it was the lowest mean of 2.40, also at a low level. Overall, although 
language support is generally positive, there is still room for improvement in providing 
more language training and specialized resources. 
 
Table 4.5 Mean and standard deviation of the current situation of cross -cultural 

integration for international student in social integration     
(n = 242) 

Social integration 
  S.D. Level Order 

1 International students can integrate 
well into the local community. 

3.55 0.80 High 7 

2 International students can engage well 
with local students and the wider 
community. 

2.28 0.67 Low 13 

3 International students’ integration into 
the local community is crucial to their 
academic success. 

3.60 0.86 High 6 

4 International students’ integration into 
the local community is crucial to their 
personal development. 

3.50 0.81 High 9 

5 The university provides a social 
integration program full of diversity and 
inclusion. 

3.15 0.88 Medium 11 

6 The university organized social 
integration activities are crucial to 
helping international students feel 
connected and supported. 

4.27 0.71 High 3 

7 The university social integration 
activities have an impact on improving 
international students' happiness and 
satisfaction. 

4.46 0.60 High 1 
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Table 4.5 (Continue) 
(n = 242) 

Social integration 
  S.D. Level Order 

8 The university organizes enough social 
integration activities to help 
international students integrate into the 
local community. 

3.64 0.87 High 5 

9 Teachers actively organize and 
participate in social integration activities 
for international students. 

3.08 0.90 Medium 12 

10 The university willing to work with other 
clubs and communities to organize 
social integration activities for 
international students. 

3.47 0.81 Medium 10 

11 The university various social integration 
activities help build connections and 
interactions between international 
students and the local community. 

3.54 0.85 High 8 

12 The university various social integration 
activities can promote cultural 
awareness, communication and 
understanding among international 
students. 

3.74 0.75 High 4 

13 The university various social integration 
activities help international students 
better adapt to life in Guangxi's multi-
ethnic cultural background. 

4.29 0.71 High 2 

 Total 3.58 0.79 High  
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According to table 4.5, found that the current situation of cross-cultural 
integration for international student in social integration indicates varying levels of 
effectiveness across different aspects, with an overall average mean of 3.58 and a 
standard deviation of 0.79, the overall level is high. Considering the results of this 
research aspects ranged from the highest to the lowest mean were as follows: the 
highest mean was the university social integration activities have an impact on 
improving international students' happiness and satisfaction scored a mean of 4.46, 
indicating a high level. Followed by the university various social integration activities 
help international students better adapt to life in Guangxi's multi -ethnic cultural 
background scored a mean of 4.29, indicating a high level. The university organized 
social integration activities are crucial to helping international students feel connected 
and supported scored a mean of 4.27, indicating a high level. The university various 
social integration activities can promote cultural awareness, communication and 
understanding among international students scored a mean of 3.74, indicating a high 
level. The university organizes enough social integration activities to help international 
students integrate into the local community scored a mean of 3.64, indicating a high 
level. International students’ integration into the local community is crucial to their 
academic success scored a mean of 3.60, indicating a high level. International 
students can integrate well into the local community scored a mean of 3.55, 
indicating a high level. The university various social integration activities help build 
connections and interactions between international students and the local 
community scored a mean of 3.54, indicating a high level . International students’ 
integration into the local community is crucial to their personal development scored 
a mean of 3.50, indicating a high level. The university willing to work with other clubs 
and communities to organize social integration activities for international students 
scored a mean of 3.47, at a medium level. The university provides a social integration 
program full of diversity and inclusion scored a mean of 3.15, also at a medium level. 
International students can engage well with local students and the wider community 
was the lowest mean of 2.28, at a low level. Overall, although social integration is 
generally positive, there is still room for improvement in promoting interaction 
between international and local students and integrating into the local community. 
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Table 4.6 Mean and standard deviation of the current situation of cross -cultural 
integration for international student in administrative support     

(n = 242) 
Administrative support 

  S.D. Level Order 

1 The university provide satisfactory 
structured assistance and services to 
solve the specific needs of international 
students in their study and life 

3.46 0.85 Medium 9 

2 The university provide efficient 
structured assistance and services can 
enhance the learning and living 
experience of international students 

4.20 0.70 High 1 

3 The university provide structured 
assistance and services for specific 
needs to help international students 
adapt to the learning and living 
environment more quickly 

4.10 0.77 High 2 

4 The university still have room for 
improvement in providing more study 
and living structured assistance and 
services to international students 

4.02 0.75 High 4 

5 The university provide structured 
assistance and services to international 
students are range from orientation 
programs to counseling services 

3.33 0.87 Medium 11 

6 The university willing to provide 
additional structured assistance and 
services to international students in 
need 

3.60 0.78 High 7 
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Table 4.6 (Continue)  
(n = 242) 

Administrative support 
  S.D. Level Order 

 7 The university provide structured 
assistance and services to international 
students are related to cross-cultural 
integration 

2.31 0.66 Low 12 

8 The university provide efficient 
structured assistance and services is 
essential to enhancing the educational 
experience of international students 

4.07 0.79 High 3 

9 The university provide efficient 
structured assistance and services is 
essential to ensuring cross-cultural 
integration for international students 

3.52 0.87 High 8 

10 The university provide structured 
assistance and services can promote 
cultural awareness, communication and 
understanding among international 
students 

3.65 0.80 High 6 

11 The university provide structured 
assistance and services help build 
connections and interactions between 
international students and the local 
community 

3.46 0.77 Medium 10 

12 The university provide structured 
assistance and services help 
international students better adapt to 
life in Guangxi's multi-ethnic cultural 
background 

4.01 0.79 High 5 

 Total 3.64 0.78 High  



99 

According to table 4.5, found that the current situation of cross -cultural 
integration for international student in administrative support indicates varying levels 
of effectiveness across different aspects, with an overall average mean of 3. 64 and a 
standard deviation of 0.78, the overall level is high. Considering the results of this 
research aspects ranged from the highest to the lowest mean were as follows: the 
highest mean was the university provide efficient structured assistance and services 
can enhance the learning and living experience of international students scored a 
mean of 4.20, indicating a high level. Followed by the university provide structured 
assistance and services for specific needs to help international students adapt to the 
learning and living environment more quickly scored a mean of 4.10, indicating a high 
level. The university provide efficient structured assistance and services is essential to 
enhancing the educational experience of international students scored a mean of 
4.07, indicating a high level. The university still have room for improvement in 
providing more study and living structured assistance and services to international 
students scored a mean of 4.02, indicating a high level. The university provide 
structured assistance and services help international students better adapt to life in 
Guangxi's multi-ethnic cultural background scored a mean of 4.01, indicating a high 
level. The university provide structured assistance and services can promote cultural 
awareness, communication and understanding among international students scored a 
mean of 3.65, indicating a high level. The university willing to provide additional 
structured assistance and services to international students in need scored a mean of 
3.60, indicating a high level. The university provide efficient structured assistance and 
services is essential to ensuring cross-cultural integration for international students 
scored a mean of 3.50, indicating a high level. The university provide satisfactory 
structured assistance and services to solve the specific needs of international 
students in their study and life and the university provide structured assistance and 
services help build connections and interactions between international students and 
the local community, their both scored a mean of 3.46 , at a medium level. The 
university provide structured assistance and services to international students are 
range from orientation programs to counseling services scored a mean of 4.20, also at 
a medium level. The university provide structured assistance and services to 
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international students are related to cross-cultural integration was the lowest mean 
of 2.31, at a low level. Overall, while administrative support was generally positive, 
there was room for improvement in the structured assistance and services provided 
to international students. 

 
Part 3: The analysis results of interview data about the management 

guidelines of cross-cultural integration for international student in Guangxi. 
 

Table 4.7 Personal information of the interviewee 
 

Interviewee Personal information Interview Date Interview time 

Interviewee 1 Education: Doctor’s degree 
Position: Dean of 
secondary college 
Work experience: 12 years 

May 17
st 

, 2024 14:40 pm GMT 
+8 

35 minutes 

Interviewee 2 Education: Doctor's degree 
Position: Dean of graduate 
school 
Work experience: 7 years 

May 17
st 

, 2024 16:30 pm GMT 
+8 

50 minutes 

Interviewee 3 Education: Doctor's degree 
Position: Dean of 
secondary college 
Work experience: 10 years 

May 17
st 

, 2024 17:30 pm GMT 
+8 

30 minutes 

Interviewee 4 Education: Doctor's degree 
Position: Deputy director 
of social science research 
department 
Work experience: 6 years 

May 24
st 

, 2024 10:20 am GMT +8 
35 minutes 

Interviewee 5 Education: Doctor's degree 
Position: Deputy dean of 
secondary college 
Work experience: 7 years 

May 24
st 

, 2024 14:40 pm GMT 
+8 

50 minutes 
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Table 4.7 (Continue) 
 

Interviewee Personal information Interview Date Interview time 

Interviewee 6 Education: Master’s degree 
Position: Director of 
international exchange 
department 
Work experience: 6 years 

May 27
st 

, 2024 9:10 am GMT +8 
30 minutes 

Interviewee 7 Education: Doctor's degree 
Position: Dean of 
secondary college 
Work experience: 7 years 

May 28
st 

, 2024 10:30 pm GMT 
+8 

45 minutes 

Interviewee 8 Education: Master’s degree 
Position: Deputy director 
of international exchange 
department 
Work experience: 11 years 

May 31
st 

, 2024 15:30 pm GMT 
+8 

40 minutes 

Interviewee 9 Education: Master’s degree 
Position: Dean of 
secondary college 
Work experience: 14 years 

May 31
st 

, 2024 17:00 pm GMT 
+8 

30 minutes 

Interviewee 10 Education: Master’s degree 
Position: Director of 
student affairs department 
Work experience: 6 years 

June 6
st 

, 2024 16:00 pm GMT 
+8 

35 minutes 
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According to the interview results of 10 interviewees, it was found that: 
Cultural sensitivity : The interviewee believe that enhancing cultural 

sensitivity is key to promoting cross-cultural integration among international students. 
Universities should regularly provide systematic cross-cultural training for faculty and 
students, covering cultural theory, cross-cultural communication skills, and practical 
case analysis. Through situational simulations and role-playing, participants can apply 
what they have learned to their actual work and learning. In addition, increasing 
diverse campus activities such as international cultural festivals and exhibitions can 
allow international students to showcase their culture while promoting local 
students' understanding and respect for multiculturalism. By incorporating cross -
cultural elements into teaching, universities can create a more inclusive campus 
environment, reduce cultural conflicts, and promote harmonious coexistence. 

Language support: In terms of language support, the interviewee suggest 
that universities provide multi-level courses based on students' language proficiency, 
especially in strengthening training in listening, speaking, reading, and writing, with a 
particular focus on listening and speaking. Meanwhile, academic English tutoring, 
language learning centers, and language exchange programs are also effective ways 
to enhance language proficiency. By introducing language learning software and 
online courses, universities can provide students with flexible learning options. In 
addition, training faculty to help international students overcome language barriers 
can also enhance their learning outcomes and confidence. 

Social integration: The interviewee emphasized that universities should 
create more opportunities to promote interaction between international and local 
students. By organizing academic, cultural, and sports activities such as welcome 
parties, cultural experience days, etc., international s tudents can establish 
connections in a relaxed atmosphere. Collaborating with the community to organize 
visits, community services, and other activities can help international students better 
understand and integrate into the local society. The respondents also suggested 
enhancing the inclusiveness of social projects, ensuring that activities consider the 
needs of international students, such as multilingual explanations, in order to 
strengthen their sense of participation and belonging. 
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Administrative support: In terms of administrative support, the interviewee 
suggested that universities establish dedicated international student offices to provide 
comprehensive support services, including visa consultation, accommodation 
arrangements, and medical insurance. In order to improve the efficiency of 
administrative services, universities should establish one-stop service centers and 
simplify various administrative processes. In addition, regularly evaluate and update 
administrative support processes to ensure timely response to the needs of 
international students. Providing detailed admission guidance and adaptation training 
for new students can help them quickly integrate into the new environment, thereby 
enhancing their satisfaction and sense of belonging to the school. 

In conclusion, the guidelines for develop the management guidelines of 
cross-cultural integration for international student in Guangxi have four aspects based 
on the findings, which contain 24 measures. There are 6 measures to support the 
improvement of cultural sensitivity, 6 measures to support  the improvement of 
language support, 6 measures to support the improvement of social integration, and 
6 measures to support the improvement of administrative support. 
 
Table 4.8 Management guidelines of cross-cultural integration for international 

student in Guangxi 
 

Guidelines  How to 

Cultural sensitivity 1 Implement regular cross-cultural training for 
staff 

2 Increase cultural diversity activities 
3 Develop a comprehensive cultural sensitivity 

curriculum 
4 Promote cultural exchange programs 
5 Introducing assessment tools 
6 Organize cross-cultural workshops 
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Table 4.8 (Continue) 
 

Guidelines  How to 

Language support 1 Provide intensive language courses 
2 Offer language support services such as 

tutoring 
3 Train staff to assist with language barriers 
4 Develop language enhancement programs 
5 Establishing a language learning center 
6 Setting up a language exchange program 

Social integration 1 Organize regular social integration activities 
2 Collaborate with other universities for joint 

events 
3 Promote inclusivity in social programs 
4 Encourage participation from local students 
5 Creating a cross-cultural mentoring program 
6 Establishment of International student club 

Administrative support 1 Improve the efficiency of administrative 
services 

2 Provide proactive support for international 
students 

3 Implement a feedback system to improve 
services 

4 Offer guidance and counseling services 
5 Establish international student office 
6 Introducing an online administrative service 

platform 
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Cultural sensitivity Language support 

Social integration Administrative support 

⚫ Implement regular cross-cultural training 
for staff. 

⚫ Increase cultural diversity activities. 
⚫ Develop a comprehensive cultural 

sensitivity curriculum. 
⚫ Promote cultural exchange programs. 
⚫ Introducing assessment tools 
⚫ Organize cross-cultural workshops 

⚫ Provide intensive language courses. 
⚫ Offer language support services such as 

tutoring. 
⚫ Train staff to assist with language barriers. 
⚫ Develop language enhancement programs. 
⚫ Establishing a language learning center 
⚫ Setting up a language exchange program 

⚫ Organize regular social integration activities 
⚫ Collaborate with other universities for joint 

events 
⚫ Promote inclusivity in social programs 
⚫ Encourage participation from local students 
⚫ Creating a cross-cultural mentoring program 
⚫ Establishment of International student club 

⚫ Improve the efficiency of administrative 
services 

⚫ Provide proactive support for 
international students 

⚫ Implement a feedback system to 
improve services 

⚫ Offer guidance and counseling services 
⚫ Establish international student office 
⚫ Introducing an online administrative 

service platform 

Figure 4.1 Management guidelines of cross – cultural integration for international 
student in Guangxi. 
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Part 4: The analysis results of the evaluation of the suitability and 
feasibility of the management guidelines of cross-cultural integration for 
international student in Guangxi. The researcher presented the data by Mean 
and standard deviation. 
 
Table 4.9 Mean and standard deviation of the suitabil ity and feasibil ity of 

management guidelines of cross-cultural integration for international 
student in Guangxi 

(N = 9)  
Management Guidelines of Cross – 

Cultural Integration for 
International Student in Guangxi 

Suitability Feasibility 

  S.D. Level   S.D. Level 

1 Cultural sensitivity 4.70 0.47 Highest 4.82 0.36 Highest 
2 Language support 4.72 0.45 Highest 4.83 0.33 Highest 
3 Social integration 4.81 0.33 Highest 4.84 0.30 Highest 
4 Administrative support 4.89 0.28 Highest 4.94 0.25 Highest 
 Total 4.78 0.38 Highest 4.86 0.87 Highest 

 
According to Table 4.9, found that the survey on management guidelines of 

cross-cultural integration for international student in Guangxi indicates that all aspects 
are rated at the highest level for both suitability and feasibility. Cultural sensitivity 
was rated with a mean suitability score of 4.70 and a mean feasibility score of 4.82. 
Language support was rated with a mean suitability score of 4.72 and a mean 
feasibility score of 4.83. Social integration was rated with a mean suitability score of 
4.81 and a mean feasibility score of 4.86. Administrative support was rated with a 
mean suitability score of 4.89 and a mean feasibility score of 4.92. Overall, the 
suitability and feasibility of management guidelines of cross-cultural integration for 
international student in Guangxi were at the highest level with values between 4.78 
and 5.86, which means management guidelines of cross -cultural integration for 
international student is suitability and feasibility. 
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Table 4.10  Mean and standard deviation of the suitability and feasibility of guidelines 
in cultural sensitivity 

(N = 9)  
Management Guidelines of Cross – 

Cultural Integration for International 
Student in Guangxi 

Suitability Feasibility 

  S.D. Level   S.D. Level 

Cultural sensitivity 
1 Implement regular cross-cultural 

training for staff 
4.67 0.50 Highest 4.78 0.44 Highest 

2 Increase cultural diversity activities 4.78 0.44 Highest 5.00 0.00 Highest 
3 Develop a comprehensive 

cultural sensitivity curriculum 
4.56 0.53 Highest 4.67 0.50 Highest 

4 Promote cultural exchange 
programs 

4.78 0.44 Highest 4.89 0.33 Highest 

5 Introducing assessment tools 4.67 0.44 Highest 4.78 0.44 Highest 
6 Organize cross-cultural workshops 4.78 0.44 Highest 4.78 0.44 Highest 
 Total 4.70 0.47 Highest 4.82 0.36 Highest 

 
According to Table 4.10, found that the suitability and feasibility of 

management guidelines of cross–cultural integration for international student in 
Guangxi in cultural sensitivity were at the high level with values between 4.69 and 
4.83, which means the management guidelines of cross–cultural integration for 
international student is suitability and feasibility. Implement regular cross-cultural 
training for staff was rated with a mean suitability score of 4.67 and a mean feasibility 
score of 4.78. Increase cultural diversity activities was rated with a mean suitability 
score of 4.78 and a mean feasibility score of 5.00. Develop a comprehensive cultural 
sensitivity curriculum was rated with a mean suitability score of 4.56 and a mean 
feasibility score of 4.67. Promote cultural exchange programs with a mean suitability 
score of 4.78 and a mean feasibility score of 4.89. Introducing assessment tools score 
of 4.67 and a mean feasibility score of 4.78. Organize cross-cultural workshops with a 
mean suitability score of 4.78 and a mean feasibility score of 4.78. 
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Table 4.11 Mean and standard deviation of the suitability and feasibility of guidelines 
in language support 

(N = 9)  
Management Guidelines of Cross – 

Cultural Integration for 
International Student in Guangxi 

Suitability Feasibility 

  S.D. Level   S.D. Level 

Language support 
1 Provide intensive language 

courses 
4.67 0.50 Highest 4.78 0.44 Highest 

2 Offer language support services 
such as tutoring 

4.56 0.53 Highest 4.78 0.44 Highest 

3 Train staff to assist with 
language barriers 

4.78 0.44 Highest 4.78 0.44 Highest 

4 Develop language 
enhancement programs 

4.89 0.33 Highest 5.00 0.00 Highest 

5 Establishing a language learning 
center 

4.78 0.44 Highest 4.89 0.33 Highest 

6 Setting up a language exchange 
program 

4.67 0.50 Highest 4.78 0.44 Highest 

 Total 4.72 0.45 Highest 4.83 0.33 Highest 
 

According to Table 4.11, found that the suitability and feasibility of 
management guidelines of cross–cultural integration for international student in 
Guangxi in language support were at the high level with values between 4.72 and 
4.83, which means the management guidelines of cross–cultural integration for 
international student is suitability and feasibility. Provide intensive language courses 
was rated with a mean suitability score of 4.67 and a mean feasibility score of 4.78. 
Offer language support services such as tutoring was rated with a mean suitability 
score of 4.56 and a mean feasibility score of 4.78. Train staff to assist with language 
barriers was rated with a mean suitability score of 4.78 and a mean feasibility score of 
4.78. Develop language enhancement programs was rated with a mean suitability 
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score of 4.89 and a mean feasibility score of 5.00. Establishing a language learning 
center was rated with a mean suitability score of 4.78 and a mean feasibility score of 
4.89. Setting up a language exchange program was rated with a mean suitability score 
of 4.67 and a mean feasibility score of 4.78. 
 
Table 4.12 Mean and standard deviation of the suitability and feasibility of guidelines 

in social integration 
(N = 9)  

Management Guidelines of Cross – 
Cultural Integration for 

International Student in Guangxi 

Suitability Feasibility 

  S.D. Level   S.D. Level 

Social integration 
1 Organize regular social 

integration activities 
5.00 0.00 Highest 5.00 0.00 Highest 

2 Collaborate with other 
universities for joint events 

4.67 0.50 Highest 4.89 0.33 Highest 

3 Promote inclusivity in social 
programs 

4.67 0.50 Highest 4.78 0.44 Highest 

4 Encourage participation from 
local students 

4.89 0.33 Highest 4.78 0.44 Highest 

5 Creating a cross-cultural 
mentoring program 

4.78 0.44 Highest 4.78 0.44 Highest 

6 Establishment of International 
student club 

4.89 0.33 Highest 4.78 0.44 Highest 

 Total 4.81 0.33 Highest 4.84 0.30 Highest 
 

According to Table 4.12, found that the suitability and feasibility of 
management guidelines of cross–cultural integration for international student in 
Guangxi in social integration were at the highest level with values between 4.81 and 
4.86, which means management guidelines of cross–cultural integration for 
international student is suitability and feasibility. Organize regular social integration 
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activities was rated with a mean suitability score of 5.00 and a mean feasibility score 
of 5.00. Collaborate with other universities for joint events was rated with a mean 
suitability score of 4.67 and a mean feasibility score of 4.89. Promote inclusivity in 
social programs was rated with a mean suitability score of 4.67 and a mean feasibility 
score of 4.78. Encourage participation from local students with a mean suitability 
score of 4.89 and a mean feasibility score of 4.78. Creating a cross-cultural mentoring 
program was rated with a mean suitability score of 4.78 and a mean feasibility score 
of 4.78. Establishment of International student club was rated with a mean suitability 
score of 4.89 and a mean feasibility score of 4.78. 
 
Table 4.13 Mean and standard deviation of the suitability and feasibility of guidelines 

in administrative support 
(N = 9)  

Management Guidelines of Cross 
– Cultural Integration for 

International Student in Guangxi 

Suitability Feasibility 

  S.D. Level   S.D. Level 

Administrative support 
1 Improve the efficiency of 

administrative services 
5.00 0.00 Highest 4.89 0.33 Highest 

2 Provide proactive support for 
international students 

4.89 0.33 Highest 5.00 0.00 Highest 

3 Implement a feedback system to 
improve services 

4.78 0.44 Highest 4.89 0.33 Highest 

4 Offer guidance and counseling 
services 

4.89 0.33 Highest 4.89 0.33 Highest 

5 Establish international student 
 office 

4.89 0.33 Highest 5.00 0.00 Highest 

6 Introducing an online 
administrative service platform 

4.89 0.33 Highest 5.00 0.00 Highest 

 Total 4.89 0.28 Highest 4.94 0.25 Highest 
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According to Table 4.13, found that the suitability and feasibility of 
management guidelines of cross–cultural integration for international student in 
Guangxi in administrative support were at the highest level with values between 4.89 
and 4.92, which means management guidelines of cross–cultural integration for 
international student is suitability and feasibility.  Improve the efficiency of 
administrative services was rated with a mean suitability score of 5.00 and a mean 
feasibility score of 4.89. Provide proactive support for international students was 
rated with a mean suitability score of 4.89 and a mean feasibility score of 5.00. 
Implement a feedback system to improve services was rated with a mean suitability 
score of 4.78 and a mean feasibility score of 4.89. Offer guidance and counseling 
services was rated with a mean suitability score of 4.89 and a mean feasibility score 
of 4.89. Establish international student office was rated with a mean suitability score 
of 4.89 and a mean feasibility score of 5.0. Introducing an online administrative 
service platform was rated with a mean suitability score of 4.89 and a mean feasibility 
score of 5.0. 

 



Chapter 5 
Conclusion Discussion and Recommendations 

 
The objectives of the present research include guidelines for developing the 

cross-cultural integration for international student in Guangxi.  The objectives of this 
research were 1) to study the current situation of cross-cultural integration for 
international student in Guangxi, 2) to develop the management guidelines of cross -
cultural integration for international student in Guangxi, and 3) to evaluate the 
suitability and feasibility of management guidelines of cross-cultural integration for 
international student in Guangxi. This were including 4 following aspects: 1) Cultural 
sensitivity, 2) Language support, 3) Social integration, 4) Administrative support. The 
sample group of this research 242 university staff involved in international student 
programs and services from 10 universities in Guangxi. The Interview group was  
9 administrators who have direct involvement or influence over policies and strategies 
for managing international student from universities in Guangxi. The research 
instruments were documents analysis, questionnaire, and structured interview. The 
statistic to analyze the data was percentage, mean value, and standard deviation. 
The conclusion, discussion and recommendations of this research are as follows: 

The details are as follows. 
 

Conclusion 
The research in management guidelines of cross–cultural integration for 

international student in Guangxi. The researcher summarizes the conclusion into 
three parts, details as follows:  

Part 1: The current situation of cross-cultural integration for international 
student in Guangxi. 

Part 2: Guidelines for develop the management guidelines of cross-cultural 
integration for international student in Guangxi. 

Part 3: The suitability and feasibility of cross -cultural integration for 
international student in Guangxi. 
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Part 1: The current situation of cross -cultural integration for 

international student in Guangxi. 
The current situation of cross-cultural integration for international students 

in Guangxi was at a relatively high level, with language support being at the highest 
level, followed by administrative support, social integration, and administrative 
support. 

Cultural sensitivity was at high level. Considering the results of this research 
aspects ranged from the lowest to highest level were as follow: the lowest level was  
"The university regularly organizes cultural diversity activities to promote international 
students' knowledge, understanding and recognition of local culture  ", followed by  
"The university provides adequate cultural sensitivity training courses and training 
resources" and  "Teachers have sufficient knowledge, understanding and recognition 
of different cultural characteristics ". 

Language support was at high level. Considering the results of this research 
aspects ranged from the lowest to highest level were as follow: the lowest level was  
"Teachers are willing to provide additional language support and language training for 
international students who need it ", followed by  "The university provide enough 
language training and special resources to help foreign students improve their foreign 
language proficiency " and  "The university provide more language training and 
specialized resources can meet the needs of international students ". 

Social integration was at high level. Considering the results of this research 
aspects ranged from the lowest to highest level were as follow: the lowest level was  
"International students can engage well with local students and the wider 
community", followed by  "Teachers actively organize and participate in social 
integration activities for international students " and  "The university provides a social 
integration program full of diversity and inclusion ". 

Administrative support was at high level. Considering the results of this 
research aspects ranged from the lowest to highest level were as follow: the lowest 
level was  "The university provide structured assistance and services to international 
students are related to cross-cultural integration ", followed by “The university 
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provide structured assistance and services to international students are range from 
orientation programs to counseling services " and  "The university provide structured 
assistance and services can promote cultural awareness, communication and 
understanding among international students ". 

Part 2: Guidelines for develop the management guidelines of cross-
cultural integration for international student in Guangxi. 

Based on the findings, the guidelines for develop the management 
guidelines of cross-cultural integration for international student in Guangxi have four 
aspects, which contain 24 measures. There are 6 measures to support the 
improvement of cultural sensitivity, 6 measures to support the improvement of 
language support, 6 measures to support the improvement of social integration, and 
6 measures to support the improvement of administrative support. 

Cultural sensitivity consisted of 6 measures: 1) Implement regular cross-
cultural training for staff, 2) Increase cultural diversity activities, 3) Develop a 
comprehensive cultural sensitivity curriculum, 4) Promote cultural exchange 
programs, 5) Introducing assessment tools, 6) Organize cross-cultural workshops. 

Language support consisted of 6 measures: 1) Provide intensive language 
courses, 2) Offer language support services such as tutoring, 3) Train staff to assist 
with language barriers, 4) Develop language enhancement programs, 5) Establishing a 
language learning center, 6) Setting up a language exchange program. 

Social integration consisted of 6 measures: 1) Organize regular social 
integration activities, 2) Collaborate with other universities for joint events, 3) Promote 
inclusivity in social programs, 4) Encourage participation from local students, 5) 
Creating a cross-cultural mentoring program, 6) Establishment of International student 
club. 

Administrative support consisted of 6 measures: 1) Improve the efficiency of 
administrative services, 2) Provide proactive support for international students,  
3) Implement a feedback system to improve services, 4) Offer guidance and 
counseling services, 5) Establish international student office, 6) Introducing an online 
administrative service platform. 
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Part 3: The suitability and feasibility of cross-cultural integration for 
international student in Guangxi. 

According to the third research purpose, the researchers invited experts to 
evaluate the suitability and feasibility of management guidelines of cross–cultural 
integration for international student in Guangxi. Overall analysis the average feasibility 
score and suitability score across all guidelines are consistently high, indicating that 
these initiatives are highly suitability and feasibility. The strong ratings across all 
categories suggest that implementing these guidelines will effectively enhance the 
cultural sensitivity, language support, social integration and administrative support 
within Guangxi public undergraduate universities. Conclusion the data analysis 
demonstrates that the management guidelines of cross–cultural integration are highly 
feasible and suitable for implementation. These initiatives are suitability, achievable, 
and highly relevant for improving the integration experience for international 
students, contribute to a more vibrant and inclusive campus community. 

Cultural sensitivity 
The feasibility of Increase cultural diversity activities was rated at the highest 

level, indicating it is fully suitability and implementable. Other aspects, such as 
promote cultural exchange programs and implement regular cross-cultural training 
for staff, are also highly feasible, suggesting that these initiatives are achievable with 
minimal obstacles. The suitability scores reflect strong support for these initiatives, 
with increase cultural diversity activities and promote cultural exchange programs 
both receiving a highest score and other aspects such as implement regular cross -
cultural training for staff and develop a comprehensive cultural sensitivity curriculum 
seen as highly feasibility and beneficial. 

Language support  
Develop language enhancement programs has a perfect feasibility score, 

reflecting high confidence in implementing this initiative. Train staff to assist with 
language barriers, provide intensive language courses and offer language support 
services such as tutoring also have high feasibility scores, indicating that these 
structural changes are suitability. Suitability scores are equally high shows that these  
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initiatives are not only suitability but also highly suitable for improving the language 
support. 

Social integration 
The feasibility of organize regular social integration activities and collaborate 

with other universities for joint events was rated very high, indicating strong 
confidence in the achievability of these initiatives. Promote inclusivity in social 
programs and encourage participation from local students also shows high feasibility. 
Suitability scores reinforce the importance of these initiatives, with organize regular 
social integration activities and encourage participation from local students being 
highly suitable. Collaborate with other universities for joint events and promote 
inclusivity in social programs, inclusive organizational culture is both suitability and 
highly valued. 

Administrative support 
Provide proactive support for international students was seen as highly 

feasible, suggesting these practices can be effectively implemented. Improve the 
efficiency of administrative services, implement a feedback system to improve 
services and offer guidance and counseling services also shows strong feasibility. 
Suitability scores are high, with improve the efficiency of administrative services being 
highly feasibility, follow were provide proactive support for international students and 
offer guidance and counseling services. 
 

Discussion 
The research in management guidelines of cross–cultural integration for 

international student in Guangxi. The researcher summarizes the discussion into three 
parts, details as follows:  

Part 1: The current situation of cross-cultural integration for international 
student in Guangxi. 

Part 2: Develop the management guidelines of cross-cultural integration for 
international student in Guangxi. 

Part 3: The suitability and feasibility of management guidelines of cross -
cultural integration for international student in Guangxi. 
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Part 1: The current situation of cross -cultural integration for 
international student in Guangxi. 

According to the survey data results, it is evident that universities in Guangxi 
have achieved certain results in promoting cross-cultural integration among 
international students. However, there is still a lot of room for improvement. 

Cultural Sensitivity. The data show that the cultural sensitivity in the 
guidelines for the management of cross-cultural integration for international students 
in Guangxi has advantages in terms of teachers' understanding and recognition of 
different cultural characteristics. These positive aspects help to create a diverse and 
inclusive campus cultural environment. However, there is a need for major 
improvements in the regular organization of diversity cultural activities, as well as the 
cultural sensitivity training courses or training resources offered. By focusing on these 
areas, universities can further improve the management of international students and 
increase their satisfaction with their study and life in the local area. Li, M. (2019, 
p.123) advocates using the resources of the school to carry out cross -cultural 
experience projects and regularly hold diversity cultural activities to enhance 
international students' understanding and recognition of local culture. Wang, F. (2020, 
p.67) emphasizes the importance of cultural sensitivity training courses. She 
recommends that universities regularly carry out cross-cultural training for teachers 
and administrators, including behavioral norms, communication skills and conflict 
resolution methods in different cultural contexts, to improve the sensitivity and 
professionalism of staff in dealing with cross-cultural affairs. Zhang, H. (2021, p.98) 
suggested that schools develop a series of online courses and databases including 
theoretical knowledge, practical cases and interactive exercises on cross-cultural 
communication for teachers and international students to consult and learn at any 
time. 

Language Support . The data show that the language support in the 
management of cross-cultural integration for international students in Guangxi has 
advantages in terms of language support services are generally effective. These 
positive aspects help to create a diverse and inclusive campus cultural environment. 
However, there is a need for major improvements in the targeted design and 
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implementation of language courses for international students by teachers, as well as 
the language training resources offered by universities. By focusing on these areas, 
universities can further improve the management of international students and 
increase the satisfaction of international students in their local study and life. Zhang, 
W. (2022, p.35) suggested that language proficiency assessments should be conducted 
for international students at the beginning of the school year, and personalized 
language learning plans should be designed based on the assessment results, 
including hiring bilingual teachers with rich teaching experience and developing 
multimedia teaching materials. Li, N. (2023, p.67) suggested that language support 
services should cover the entire learning cycle of international students, by setting up 
a special language tutoring center for international students, providing one-on-one 
language tutoring and group learning discussions, and constantly adjusting and 
improving the content of language courses to ensure that the course settings are 
more in line with the actual needs of international students. Smith, D. (2021, p.102) 
suggests using artificial intelligence and big data analysis technologies to track the 
language learning progress and outcomes of international students, and adjust 
teaching strategies based on data feedback to ensure that every student receives the 
best language learning support. 

Social Integration. The data show that the social integration in the 
management of cross-cultural integration for international students in Guangxi has 
advantages in that the integration activities provided by universities help international 
students integrate into the local community. These positive aspects help create a 
diverse and inclusive campus cultural environment. However, major improvements 
are needed in terms of international students' lack of communication with local 
students and their inability to integrate well into the local community, as well as 
teachers' lack of enthusiasm for participating in international students' social 
integration activities. By focusing on these areas, universities can further improve the 
management of international students and increase their satisfaction with their study 
and life in the local area. Bekerman (2020, P.106) and AlMarwani (2021) supports the 
need for a holistic approach that includes both academic and social aspects of 
integration social integration activities are well-received, with a high mean score 
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indicating their effectiveness in promoting interaction and building a sense of 
community. However, there is a call for more diverse and inclusive activities to foster 
a stronger sense of belonging among international students.  Baklanov and Zhdanov 
(2020, p.45) believe that regular social activities such as cultural nights, sports events, 
and community service projects can provide platforms for international and local 
students to interact and build relationships. Collaboration with other universities and 
local organizations can also expand the scope and impact of these activities. By 
creating a variety of opportunities for social engagement, universities can help 
international students feel more connected to the campus community. The positive 
impact of such initiatives on students' mental health and overall well -being cannot 
be overstated. Social integration not only enhances students' sense of belonging but 
also contributes to their academic success by providing a supportive network. 

Administrative Support. The data show that the administrative support in 
the Guangxi International Students Cross-Cultural Integration Management Guidelines 
has advantages in providing efficient and structured help in universities to enhance 
the learning and living experience of international students. These positive aspects 
help to create a diverse and inclusive campus cultural environment. However, there 
are still some areas that need major improvements, such as insufficient help and 
consulting services for international students, and the lack of enthusiasm and 
efficiency in providing administrative support. By focusing on these areas, universities 
can further improve the management of international students and increase the 
satisfaction of international students in their study and life. Bai and Wang (2021, 
p.632) and Di et al. (2022, p.741) highlights the importance of effective educational 
administration in supporting cross-cultural integration. Efficient and responsive 
administrative support is also crucial for the successful integration for international 
students. Hu and Dai (2021, p.89) suggested that streamlining administrative processes 
can significantly reduce the stress and confusion often associated with navigating a 
new academic and cultural environment. This includes simplifying application and 
registration procedures, providing clear and accessible information on administrative 
requirements, and reducing wait times for services. Establishing dedicated support 
offices for international students can ensure that they receive tailored assistance with 
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visa and immigration matters, housing, academic advising, and other administrative 
tasks. 

In conclusion, the current situation of cross -cultural integration for 
international students in Guangxi is positive, with strong support systems in place. 
However, there are several areas that require attention and improvement to ensure a 
more inclusive and supportive environment for all international students. By 
addressing these areas, universities in Guangxi can further enhance the integration 
experience and overall well-being of their international student population. This 
includes providing more comprehensive cultural sensitivity training, expanding 
language support services, increasing the diversity and inclusivity of social activities, 
and streamlining administrative processes. These efforts will not only improve the 
integration experience for international students but also contribute to a more vibrant 
and inclusive campus community. 

Part 2: Develop the management guidelines of cross-cultural integration 
for international student in Guangxi. 

Through investigation, the researcher identified the strengths and 
weaknesses in the four aspects of cross-cultural integration for international student 
in Guangxi. Subsequently, through structured interviews with experts, four guidelines 
were formulated, including 24 measures. There are 6 measures supporting the 
improvement of cultural sensitivity, 6 measures supporting the improvement of  
language support, 6 measures supporting the improvement of Social integration, and 
6 measures supporting the improvement of administrative support. 

There are 6 measures to support the develop of cultural sensitivity. 
This study proposes four develop to support the development of cultural sensitivity: 
Implement regular cross-cultural training for staff. Increase cultural diversity activities. 
Develop a comprehensive cultural sensitivity curriculum. Promote cultural exchange 
programs. Introducing assessment tools. Organize cross-cultural workshops. These 
measures aim to further improve the management of international students, create a 
diverse and inclusive campus cultural environment, improve their satisfaction with 
local learning and life, and ultimately enable better cross-cultural integration. Ashton 
Hay et al. (2021, p.256) emphasize the importance of management strategies that 
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adapt to the language and cultural needs of international students, thereby 
promoting their academic success and social integration. Bai and Wang (2021, p.632) 
believe that the interaction between international students and their university 
faculty further emphasizes the need for culturally sensitive teaching practices that 
recognize and bridge cultural differences. Davis et al. (2021, p.8) believe that 
improving the cultural sensitivity of faculty and students requires the implementation 
of diversity, equity, and inclusion training programs. Rahmawati et al. (2020) proposed 
an innovative approach to embedding cultural sensitivity into courses, which can 
improve student engagement and cultural awareness. Okumura (2020, p.289) 
advocated the use of online chat software to enable students from different cultural 
backgrounds to connect, collaborate, and learn with each other, promoting cross -
cultural understanding and empathy. Chan et al. (2021, p.973) emphasized that 
thanks to the joint help of local students and teachers, international students can 
better adapt to cross-cultural learning and life. Bekerman (2020, p.106) emphasizes 
the need for continued vigilance and commitment to combat stereotypes and 
prejudice, and to promote active resistance to culturally insensitive and discriminatory 
policies and practices. Di et al. (2022, p.741) emphasize the importance of culturally 
sensitive administrative practices for universities and faculty in dealing with the 
complexities of these cross-cultural integration issues. Baklanov and Zhdanov (2020, 
p.45) believe that universities can develop programs and activities that highlight 
cultural commonalities, thereby fostering a sense of solidarity and common purpose 
between local and international students. Gibson & White (2019, p.8) emphasize that 
if universities are engaged in the management of cross -cultural affairs, they must 
prioritize the cultivation of cross-cultural sensitivity among faculty and staff. 

There are 6 measures to support the develop of language support. This 
study proposes four develop to support the development of language support: 
Provide intensive language courses. Offer language support services such as tutoring. 
Train staff to assist with language barriers. Develop language enhancement programs. 
Establishing a language learning center. Setting up a language exchange program. 
These measures aim to further improve the management of international students, 
create a diverse and inclusive campus cultural environment, improve their satisfaction 
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with local learning and life, and ultimately enable better cross -cultural integration. 
Ashton Hay et al. (2021, p.256) explained that bilingual learning strategies not only 
contribute to the academic success of international students, but also serve as a 
bridge to promote social integration, enabling international students to participate 
more fully in the campus community. Bai and Wang (2021, p.632) emphasized that 
effective language support programs can improve the academic engagement of 
international students and create a more inclusive and supportive learning 
environment. Baklanov and Zhdanov (2020, p.45) believe that bilingual education 
methods can not only improve the language skills of international students, but also 
cultivate their deeper understanding and appreciation of cultural diversity, further 
promoting the integration for international students into new academic and social 
environments. Yaakob, A. R., & Pinjaman, S. (2021, p.973) stated that the design of 
language support programs should not only improve language proficiency, but also 
encourage interaction between international students and the wider university 
community. Ylimaki and Brunderman (2020, p.84) believe that only by recognizing the 
unique language and culture of international students can a more inclusive and 
empowering educational environment be created. Bolderman et al. (2020, p.489) 
believe that online international exchange and remote collaboration programs can 
improve the language proficiency of international students and broaden their cultural 
awareness and sensitivity. Chou-Lee (2020, p.215) stated that international students' 
cross-cultural integration not only involves adapting to the customs and norms of the 
host country, but also should involve understanding the local language and culture 
of the host country. Hu and Dai (2021, p.89) stated that in order to shape the cross-
cultural adaptation of international students in the higher education environment, it 
is necessary to emphasize the role of language and cultural influence.  Guo J. (2023, 
p.25) confirmed the importance of strong language support through various studies 
exploring cross-cultural integration and education. Liu, W. (2022, p.12) stated that the 
model of combining professional courses with the cultivation of cross -cultural 
communication skills can promote the practical application of language support in 
cross-cultural integration. 
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There are 6 measures to support the develop of social integration. This 
study proposes four develop to support the development of social integration: 
Organize regular social integration activities. Collaborate with other universities for 
joint events. Promote inclusivity in social programs. Encourage participation from 
local students. Creating a cross-cultural mentoring program. Establishment of 
International student club. These measures aim to further improve the management 
of international students, create a diverse and inclusive campus cultural environment, 
improve their satisfaction with local learning and life, and ultimately enable better 
cross-cultural integration. Bekerman (2020, p.106) argues that barriers to social 
integration often stem from cultural differences and the possibility of cultural 
misunderstandings, and therefore requires greater inclusiveness when dealing with 
cross-cultural affairs. Davis et al. (2021, p.8) suggest that educational administrators 
have the opportunity to create a more welcoming environment for all international 
students by implementing diversity, equity, and inclusion initiatives. Bolderman et al. 
(2020, p.489) emphasize that the interdisciplinary design approach of online 
international exchanges connects students from universities around the world to 
foster a sense of belonging and inclusion, providing innovative opportunities for 
strengthening social integration. Chou-Lee (2020, p.215) emphasizes that the 
development of education and activity programs for social integration must take into 
account the participation of local students, which can provide international students 
with a guide in the complex process of adapting to a new cultural environment. Ping 
et al. (2019, p.4434) emphasize the positive impact of social networks and friendships 
with host country nationals on student adaptation and integration. Educational 
institutions can promote these connections through mentor programs, international 
student clubs, and social activities that bring together domestic and foreign students. 
Rahmawati et al. (2020, p.2465) argue that incorporating ethnic education into the 
study subjects of international students to increase their engagement and cultural 
awareness, these approaches not only contribute to academic learning, but also 
contribute to the social integration for international students by creating an inclusive 
learning environment. Hamutoglu (2020, p.121) highlights how digital tools can 
facilitate communication and collaboration among culturally diverse student groups, 
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and emphasizes the role of technology in scale creation and cross -cultural 
communication and social integration. Wang X. (2023, p.47) emphasizes that social 
media platforms facilitate the rapid construction of networks and communities, 
thereby promoting social integration. 

There are 6 measures to support the develop of administrative support. 
This study proposes four develop to support the development of administrative 
support: Improve the efficiency of administrative services. Provide proactive support 
for international students. Implement a feedback system to improve services. Offer 
guidance and counseling services. Establish international student office. Introducing 
an online administrative service platform. These measures aim to further improve the 
management of international students, create a diverse and inclusive campus cultural 
environment, improve their satisfaction with local learning and life, and ultimately 
enable better cross-cultural integration. Dan'ko, Enygin, and Midova (2020, p.535) 
suggest that designing cross-cultural communication courses for international 
students can provide them with the skills needed to navigate different cultures, thus 
providing another level of administrative support. Davis et al. (2021, p.8) propose that 
international students can be provided with the knowledge and resources they need 
to adapt to new academic and cultural environments, and emphasize the value of 
proactive administrative planning in promoting successful cases of student cro ss-
cultural integration. Uink, Hill, Day, and Martin (2021, p.123) provide an administrative 
model for educational institutions on how to implement a comprehensive and 
inclusive cross-cultural support system to provide targeted assistance to the unique 
needs of different international student groups. Ping et al. (2019, p.4434) believe that 
by considering the cultural dimensions of student adaptability, universities can 
develop more effective strategies to support international student groups and 
provide them with assistance or counseling services. Bai and Wang (2021, p.632) 
emphasize that these training initiatives can enhance the educational and social 
experience of international students by improving faculty's understanding and 
responsiveness to different cultural backgrounds. This highlights the role of 
administrative support in promoting cultural awareness and inclusion in the academic 
environment. Hu and Dai (2021, p.89) emphasized the role of educational institutions 
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in reshaping cross-cultural identities. This highlights the importance of administrative 
support in creating an inclusive environment that embraces cultural diversity and 
promotes cross-cultural understanding among students. O'Dea and Stern (2022, p.203) 
argue for the importance of providing comprehensive support services to meet the 
psychosocial needs of international students, thereby fostering a sense of belonging 
within the university community. 

In conclusion, the proposed management guidelines offer a comprehensive 
and practical approach to enhancing cross-cultural integration for international 
students in Guangxi. By focusing on cultural sensitivity training, language support, 
social integration initiatives, and robust administrative support, the guidelines address 
the specific challenges and needs of international students. Implementing these 
guidelines can help create a more inclusive, supportive, and dynamic campus 
environment that promotes the academic success and personal development of all 
students. As universities in Guangxi strive to attract and retain a diverse international 
student body, these efforts will contribute to their overall mission of fostering 
intercultural competence. 

Part 3: The suitability and feasibility of management guidelines of 
cross-cultural integration for international student in Guangxi. 

The evaluation of the proposed guidelines indicates that they are both 
suitable and feasible for implementation in Guangxi universities. The overall suitability 
score was high, and the feasibility score was also high. This suggests that the 
guidelines are well-aligned with the needs of international students and can be 
effectively implemented to improve their integration experience. 

1. Cultural sensitivity 
 The high suitability score reflects the relevance and appropriateness of 

the proposed guidelines in addressing the challenges faced by international students. 
For instance, the guidelines for cultural sensitivity emphasize regular training and 
cultural exchange programs, which are essential for fostering an inclusive campus 
environment. The mean suitability score for cultural sensitivity guidelines was high, 
indicating strong support for these initiatives. This high score suggests that 
stakeholders recognize the importance of cultural competence in enhancing the 
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integration experience of international students. By implementing these guidelines, 
universities can ensure that staff and students are better equipped to navigate 
cultural differences, reducing the potential for misunderstandings and fostering a 
more inclusive atmosphere. 

In addition to the high suitability scores, the feasibility of the proposed 
guidelines was also rated highly, with a mean score was high. This indicates that the 
guidelines are not only appropriate but also practical and implementable. The 
feasibility of cultural sensitivity guidelines, for example, was rated with a mean score 
of 4.35, reflecting confidence in the ability to deliver regular training and cultural 
exchange programs effectively. This suggests that universities have the resources and 
infrastructure needed to support these initiatives, ensuring that they can be 
implemented successfully. 

2. Language support 
 The guidelines for language support received high suitability ratings. This 

underscores the critical role of language proficiency in academic success and social 
integration. The proposed intensive language courses and personalized tutoring 
services are seen as effective strategies to help international students overcome 
language barriers. The positive reception of these guidelines highlights the need for 
targeted language support initiatives that cater to the diverse linguistic needs of 
international students. By offering comprehensive language support, universities can 
enhance the academic performance and social engagement of international students, 
facilitating their overall integration. 

 Language support guidelines received the highest feasibility rating, with a 
mean score of was high. This indicates a strong belief in the practicality of providing 
intensive language courses and personalized tutoring services. The high feasibility 
score suggests that universities are well-equipped to offer these language support 
services, which are essential for helping international students overcome linguistic 
challenges. The availability of language learning resources, such as qualified 
instructors and language labs, contributes to the high feasibility of these guidelines. 
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3. Social integration 
 Social integration guidelines also scored highly in terms of suitability, with 

a mean score was high. This reflects the recognition of the importance of creating 
opportunities for international students to interact with their peers and participate in 
campus life. Regular social integration activities, collaboration with other universities 
for joint events, and inclusive social programs are all seen as effective ways to 
promote a sense of community among international students. These initiatives not 
only help international students build social networks but also contribute to a more 
vibrant and diverse campus culture. The strong support for these guidelines indicates 
that stakeholders see the value in fostering social connections and inclusivity as key 
components of cross-cultural integration. 

 Social integration guidelines also scored highly in terms of feasibility, with 
a mean score of was high. This reflects the practicality of organizing regular social 
activities and collaborating with other universities for joint events. The high feasibility 
rating indicates that universities have the capacity to implement these social 
integration initiatives, ensuring that international students have ample opportunities 
to build social networks and engage with the campus community. The support for 
these guidelines underscores the importance of fostering a sense of belonging among 
international students, which is crucial for their overall well-being and success. 

4. Administrative support 
 Administrative support guidelines were also rated highly for their 

suitability, with a mean score was high. This suggests that the proposed improvements 
in administrative processes, such as streamlining procedures and providing proactive 
support, are well-aligned with the needs of international students. Efficient and 
responsive administrative services are crucial for helping international students 
navigate the complexities of their academic and personal lives. By implementing 
these guidelines, universities can reduce the administrative burden on international 
students, allowing them to focus more on their studies and social interactions. The 
high suitability score indicates that stakeholders recognize the importance of 
administrative support in ensuring a smooth and successful integration experience for 
international students. 
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 Administrative support guidelines received a high feasibility rating as well, 
with a mean score of was high. This suggests that the proposed improvements in 
administrative processes are seen as practical and achievable. The high feasibility 
score reflects confidence in the ability of universities to streamline administrative 
procedures and provide proactive support to international students. By enhancing 
administrative efficiency and responsiveness, universities can create a more 
supportive environment for international students, facilitating their integration and 
success. 

 In conclusion, the high suitability and feasibility scores of the proposed 
guidelines indicate strong support for their implementation. The guidelines for 
cultural sensitivity, language support, social integration, and administrative services 
are seen as both appropriate and practical for enhancing the cross-cultural integration 
for international students in Guangxi. This positive evaluation suggests that the 
proposed strategies are well-aligned with the needs of international students and can 
be effectively implemented to improve their integration experience. By addressing 
the identified challenges and leveraging the proposed guidelines, universities in 
Guangxi can create a more inclusive and supportive environment for international 
students, promoting their academic success and personal development. 
 

Recommendations 
Implications  
For university administrators: 
Cultural sensitivity. Administrators should promote the establishment of 

cultural sensitivity policies and regularly provide cross-cultural training for both staff 
and students, promote more cultural diversity activities. 

Language support. Administrators should implement a multi-level language 
curriculum system, establish language learning centers, and provide comprehensive 
language support services including language tutoring and online learning resources. 

Social Integration. promote the establishment of cross-cultural mentorship 
programs, regularly organize cross-cultural socialization and activities, and encourage 
local and international students to participate together. 



129 

Administrative support. Administrators should establish a one-stop 
international student office to handle relevant administrative affairs, simplify 
administrative processes, and establish feedback mechanisms to adjust deficiencies. 

 

Future Researches 
When discussing the situation of management guidelines of cross–cultural 

integration for international student in Guangxi, we find that this field contains rich 
theoretical and suitability potential. The following are some prospects for future 
research directions: 

Longitudinal research on cross-cultural integration. Future research 
should focus on the impact of cross -cultural integration on the long-term 
development of international students. By following up with students at different 
stages and analyzing their changes in academic performance, adaptation, and mental 
health, educational measures can be optimized. 

Cross-regional comparative studies. Cross regional comparative research 
can explore the cross-cultural integration practices between China and other 
countries, identify the best strategies, and summarize the experiences of different 
regions to help formulate more effective global education policies. 

The impact of technology on cross-cultural integration. Research the 
role of technology in cross-cultural integration, compare integration strategies under 
different cultures and education systems, summarize the experiences of Asian and 
Western countries, and provide a basis for formulating global education policies. 

Policy formulation and implementation. Develop and implement policies 
that support cross-cultural integration, and evaluate their impact on the international 
student experience. Through empirical research, explore effective policy measures in 
different regions, provide scientific basis, and optimize existing policies. 
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List of Specialists and Letters of Specialists Invitation for IOC Verification 
 

 
  

No Name University in Guangxi 
1 Zeng Peng Guangxi Minzu University 
2 Liao Dongsheng Guangxi Minzu University 
3 Zhu Guangxi Guilin University of Technology 
4 Chu Qinghua Guilin University of Technology 
5 Zhong Xuesi Guangxi Normal University 
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1. Survey Questionnaire 
Survey Questionnaire on management guidelines of cross-cultural integration 

for international student in Guangxi 
 
Dear participants 

Hello! We are currently conducting a study on the " Management Guidelines 
of Cross-Cultural Integration for international student in Guangxi ". This study aims to 
explore how to effectively improve the quality and efficiency of university’ 
international student management through four dimensions: cultural sensitivity, 
language support, social integration, and administrative support, thereby promoting 
the development of tertiary education. We need to know the specific situation of 
your university. The research subjects of this survey are university staff in Guangxi 
who have involved in international student programs and services. 

Your participation is crucial to this study. We sincerely invite you to 
participate in this survey and share your valuable experience and insights. The 
questionnaire mainly involves your basic information and the current situation of 
cultural sensitivity, language support, social integration, and administrative support in 
the management of international students at your school. The survey is conducted 
anonymously, and all data is only used for academic research, ensuring absolute 
confidentiality of your personal information and answers. 

Thank you for taking the time to fill out the questionnaire. Your support will 
make a significant contribution to this research. We look forward to your active 
participation! 
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Questionnaire - Basic Information 
1. Gender 
 Male  
 Female 
 
2. Age 
 19-25 year old  
 26-35 year old  
 36-45 year old  
 46-55 year old 
 Older 55 year 
 
3. Educational background 
 Vocational diploma 
 Bachelor degree 
 Master’s degree 
 Doctoral degree 
 
4. Work experience in management of international students 
 Under 1 year 
 1-3 years 
 4-6 years 
 7 years more 
 
5. Work position in the university 
 Ordinary teachers 
 Grassroots leaders 
 Middle level leaders 
 Senior leaders 
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Questionnaire - Basic Information 
The following questions aim to understand the current situation of cross-

cultural integration for international student at your university. Please rate each 
statement on a scale from 1 to 5, where 1 represents "Strongly Disagree" and 5 
represents "Strongly Agree." 

 

No 
THE MANAGEMENT GUIDELINES OF 

CROSS-CULTURAL INTEGRATION FOR 
INTERNATIONAL STUDENTS IN GUANGXI 

Level of cross-cultural 
integration of 

international student 

1 2 3 4 5 

Cultural sensitivity: 

1 

Teachers’ understanding and recognition 
of different cultural characteristics is the 
key to effectively managing international 
students. 

     

2 
Teachers have sufficient knowledge 
understanding and recognition of different 
cultural characteristics. 

     

3 
Teachers' understanding and recognition of 
different cultural characteristics affect 
their ability to handle cross-cultural affairs. 

     

4 
Teachers’ often confident in dealing with 
cross-cultural issues of international 
students. 

     

5 

The university provide language training 
and resources are crucial to adapt to 
different cultural and educational 
environments for international students. 
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No 
THE MANAGEMENT GUIDELINES OF 

CROSS-CULTURAL INTEGRATION FOR 
INTERNATIONAL STUDENTS IN GUANGXI 

Level of cross-cultural 
integration of 

international student 

1 2 3 4 5 

6 
The university encourages and promotes 
teachers and students to strengthen cross-
cultural exchanges and cooperation. 

     

7 

The university regularly organizes cultural 
diversity activities to promote international 
students' knowledge, understanding and 
recognition of local culture. 

     

8 
The university regularly conduct cross- 
cultural training for teachers and students 
to improve cultural sensitivity. 

     

9 
The university provides adequate cultural 
sensitivity training courses and training 
resources. 

     

10 

The university can enhance cross-cultural 
awareness by actively participating in 
cultural exchange activities for Teachers 
and students. 

     

11 
The university have room for improvement 
in promoting cultural diversity and an 
inclusive cross-cultural environment. 

     

12 

The university provide cultural training 
courses and resources help build 
connections and interactions between 
international students and the local 
community. 
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No 
THE MANAGEMENT GUIDELINES OF 

CROSS-CULTURAL INTEGRATION FOR 
INTERNATIONAL STUDENTS IN GUANGXI 

Level of cross-cultural 
integration of 

international student 

1 2 3 4 5 

13 

The university provide cultural training 
courses and resources help international 
students better adapt to life in Guangxi's 
multi-ethnic cultural background. 

     

Language support 

1 

The university provide enough language 
training and special resources to help 
foreign students improve their foreign 
language proficiency. 

     

2 

The university's provision of language 
training and specialized resources for 
international students are critical to their 
academic success and cross-cultural 
integration. 

     

3 
International students’ language barriers 
affect their adaptation to the new learning 
environment. 

     

4 
International students’ language barriers 
affect their integration into local society. 

     

5 
International students’ language barriers 
affect their academic studies and course 
learning. 

     

6 
The university provide more language 
training and support services is necessary. 
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No 
THE MANAGEMENT GUIDELINES OF 

CROSS-CULTURAL INTEGRATION FOR 
INTERNATIONAL STUDENTS IN GUANGXI 

Level of cross-cultural 
integration of 

international student 

1 2 3 4 5 

7 

International students need more 
language training and specialized resources 
to better adapt to academic studies and 
course learning. 

     

8 

The university language learning 
environment plays an important role in 
improving the language proficiency of 
international students. 

     

9 
The university provide more language 
training and specialized resources can 
meet the needs of international students. 

     

10 
Teachers are willing to provide additional 
language support and language training for 
international students who need it. 

     

11 

The university provide language training 
and specialized resources help build 
connections and interactions between 
international students and the academic 
community. 

     

12 

The university provide language training 
and specialized resources help build 
connections and interactions between 
international students and the academic 
community. 

     

13 
The university provide language training 
and specialized resources can promote 
cultural awareness, communication and 
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No 
THE MANAGEMENT GUIDELINES OF 

CROSS-CULTURAL INTEGRATION FOR 
INTERNATIONAL STUDENTS IN GUANGXI 

Level of cross-cultural 
integration of 

international student 

1 2 3 4 5 

understanding among international 
students. 

Social integration: 

1 
International students can integrate well 
into the local community. 

     

2 
International students can engage well 
with local students and the wider 
community. 

     

3 
International students’ integration into the 
local community is crucial to their 
academic success. 

     

4 
International students’ integration into the 
local community is crucial to their 
personal development. 

     

5 
The university provides a social integration 
program full of diversity and inclusion. 

     

6 

The university organized social integration 
activities are crucial to helping 
international students feel connected and 
supported. 

     

7 
The university social integration activities 
have an impact on improving international 
students’ happiness and satisfaction. 

     

8 
The university organizes enough social 
integration activities to help international 
students integrate into the local 
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No 
THE MANAGEMENT GUIDELINES OF 

CROSS-CULTURAL INTEGRATION FOR 
INTERNATIONAL STUDENTS IN GUANGXI 

Level of cross-cultural 
integration of 

international student 

1 2 3 4 5 

community. 

9 
Teachers actively organize and participate 
in social integration activities for 
international students. 

     

10 

The university willing to work with other 
clubs and communities to organize social 
integration activities for international 
students. 

     

11 

The university various social integration 
activities help build connections and 
interactions between international 
students and the local community. 

     

12 

The university various social integration 
activities can promote cultural awareness, 
communication and understanding among 
international students. 

     

13 

The university various social integration 
activities help international students better 
adapt to life in Guangxi's multi-ethnic 
cultural background. 

     

Administrative support: 

1 

The university provide satisfactory 
structured assistance and services to solve 
the specific needs of international 
students in their study and life. 
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No 
THE MANAGEMENT GUIDELINES OF 

CROSS-CULTURAL INTEGRATION FOR 
INTERNATIONAL STUDENTS IN GUANGXI 

Level of cross-cultural 
integration of 

international student 

1 2 3 4 5 

2 

The university provide efficient structured 
assistance and services can enhance the 
learning and living experience of 
international students. 

     

3 

The university provide structured 
assistance and services for specific needs 
to help international students adapt to 
the learning and living environment more 
quickly. 

     

4 

The university still have room for 
improvement in providing more study and 
living structured assistance and services to 
international students. 

     

5 

The university provide structured 
assistance and services to international 
students are range from orientation 
programs to counseling services. 

     

6 
The university willing to provide additional 
structured assistance and services to 
international students in need. 

     

7 

The university provide structured 
assistance and services to international 
students are related to cross-cultural 
integration. 

     

8 
The university provide efficient structured 
assistance and services is essential to 
enhancing the educational experience of 
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No 
THE MANAGEMENT GUIDELINES OF 

CROSS-CULTURAL INTEGRATION FOR 
INTERNATIONAL STUDENTS IN GUANGXI 

Level of cross-cultural 
integration of 

international student 

1 2 3 4 5 

international students. 

9 

The university provide efficient structured 
assistance and services is essential to 
ensuring cross-cultural integration of 
international students. 

     

10 

The university provide structured 
assistance and services can promote 
cultural awareness, communication and 
understanding among international 
students. 

     

11 

The university provide structured 
assistance and services help build 
connections and interactions between 
international students and the local 
community. 

     

12 

The university provide structured 
assistance and services help international 
students better adapt to life in Guangxi's 
multi-ethnic cultural background. 
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2. Structured Interview Survey 
Develop the management guidelines of Cross–Cultural Integration for 

International Student in Guangxi  
Structured Interview Survey 

Instructions: 
The interviewees in this research were 10 administrators who have direct 

involvement or influence over policies and strategies for managing international 
student from universities in Guangxi. The qualifications of interviewees are as follows: 
Ensure a job portfolio that includes deans of secondary colleges, department heads, 
and leaders of international exchange programs. The tenure of the administrators 

shall not be less than 3 years. 
 
Structured Interview Survey - Personal Information 

1. Interviewer 
2. Interview Date 
3. Interview Time 
4. Interviewee 
5. Gender 
6. Age 
7. Education background 
8. Professional title 
9. Years of Service 
10. Work place 
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Structured Interview Survey - outline 
The transcribed texts of 10 interviews are as follows: 
 

Content Question 
Cultural 

sensitivity 
1. How to improving the cultural sensitivity in Guangxi universities 
to cross–cultural integration for international student. 

Language 
support 

2. How to improving the language support in Guangxi universities to 
cross–cultural integration for international student. 

Social 
integration 

3. How to improving the social integration in Guangxi universities to 
cross–cultural integration for international student. 

Administrative 
support 

4. How to improving the administrative support in Guangxi 
universities to cross–cultural integration for international student. 

 

Interviewee 1 
1. How to improving the cultural sensitivity in Guangxi universities to cross–

cultural integration for international student. 
The cultural sensitivity is a key element in promoting cross -cultural 

integration for international students. First, it is very necessary to conduct cross -
cultural training for staff on a regular basis. This is not just a one-time training, but a 
continuous training that needs to be conducted regularly. Through training, faculty 
and staff can better understand and respond to the needs of students from different 
cultural backgrounds. The training content should include cultural theory, cross -
cultural communication skills and actual case analysis, especially through scenario 
simulation and role-playing to help employees apply what they have learned in 
actual work. In addition, the training should be formulated and adjusted in a targeted 
manner according to the specific situation of the school to ensure the actual effect 
of the training. Secondly, it is also very important to increase cultural diversity 
activities. We can hold international cultural festivals, cultural exhibitions, music and 
dance performances and other activities to allow international students to show their 
own culture, and local students can also increase their understanding and respect for 
other cultures by participating in these activities. These activities not only enrich 
campus life, but also promote interaction and communication between international 
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and local students. The frequency and form of activities should be diversified to 
ensure that all students can participate in them and truly achieve cultural diversity 
communication and integration. 

2. How to improving the language support in Guangxi universities to cross–
cultural integration for international student. 

To improve language support, we need to design Chinese courses at 
different levels according to the language proficiency of different students to ensure 
that every international student can find a course that suits them. Intensive courses 
should cover the four aspects of listening, speaking, reading and writing, especially 
speaking and listening, because these two skills are the most important in daily life 
and learning. The course arrangement should be flexible, with both daily classroom 
teaching and more learning opportunities through online courses. In addition, 
providing language support services such as tutoring is also indispensable. Tutoring 
centers can hire professional language teachers, or recruit senior students or local 
volunteers to participate, to create an atmosphere of mutual learning and improve 
their language ability and learning effects. 

3. How to improving the social integration in Guangxi universities to cross –
cultural integration for international student. 

It is a very effective measure to organize social integration activities on a 
regular basis. These integration activities should cover multiple fields such as 
academic, cultural, and sports, such as welcome parties, cultural experience days, 
sports competitions, etc., so that international students have more opportunities to 
interact with local students. In addition, schools can also organize visits to local 
attractions, community services and other activities to help international students 
better understand and integrate into the local community. In addition, promoting the 
inclusiveness of social projects is also an important direction for improvement. 
Schools should ensure that all social projects take into account the participation and 
needs of international students, such as avoiding conflicts with religious festivals of 
international students in the arrangement of activities, providing activity instructions 
in multiple languages, etc., to ensure that international students can actively 
participate. 
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4. How to improving the administrative support in Guangxi universities to 
cross–cultural integration for international student. 

To improve administrative support, we should set up a special international 
student office to be responsible for the daily management and services of 
international students. The office should be staffed with full-time staff to provide visa 
consultation, housing arrangements, medical insurance and other support. Especially 
when new students enter school, detailed admission guidance and adaptation 
training should be provided to help them quickly integrate into the new learning and 
living environment. In addition, a one-stop service center can be established to 
centralize various administrative services in one place to reduce the time and energy 
of students running around. 

Interviewee 2 
1. How to improving the cultural sensitivity in Guangxi universities to cross–

cultural integration for international student. 
The key is to cultivate teachers and students' understanding and respect for 

multiculturalism through a comprehensive education program. First ,  it is 
recommended that colleges and universities can regularly hold cultural sensitivity 
training for faculty and international students, covering the basics of cultural diversity, 
the recognition of cultural differences, and effective cross-cultural communication 
skills. In addition, creating a platform, such as a cultural experience day or a 
multicultural exhibition, can allow teachers and students to learn and share each 
other's culture in an informal environment, thereby enhancing the understanding and 
respect for different cultures in practice. 

2. How to improving the language support in Guangxi universities to cross–
cultural integration for international student. 

In terms of improving language support, we should focus on the practical 
application of language skills, provide more diverse and practical language courses, 
and help international students improve their language skills in professional 
terminology and daily communication. At the same time, it is recommended to 
introduce a "language partner program" to pair international students with native 
English speakers, and help international students use the language in a real 
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environment through daily conversations and learning interactions to improve their 
language fluency and confidence. 

3. How to improving the social integration in Guangxi universities to cross –
cultural integration for international student. 

The key to improving soc ia l  integrat ion is  to promote as  much 
communication and interaction as possible between international students and local 
students. For example, colleges and universities can hold regular campus events, 
including international food festivals, cultural exchange evenings, etc., to provide 
students with a platform for mutual understanding and friendship. In addition, 
creating cross-cultural discussion groups or clubs is also an effective method. These 
groups or clubs can regularly organize theme activities to allow international students 
and local students to establish connections and friendships through common 
interests and topic discussions. 

4. How to improving the administrative support in Guangxi universities to 
cross–cultural integration for international student. 

The optimization of administrative support should start with improving 
service efficiency and quality. I suggest that universities optimize the service process 
for international students, such as simplifying visa and registration procedures and 
providing a one-stop service window to reduce the time and complexity of 
administrative processing for international students. In addition, administrative staff 
should be regularly trained and trained in cross -cultural affairs processing to 
continuously enhance their  sensitivity and responsiveness to the needs of 
international students. We can also regularly conduct cross-cultural communication 
and service training for administrative staff to ensure that they can provide timely and 
effective help to international students. 

Interviewee 3 
1. How to improving the cultural sensitivity in Guangxi universities to cross–

cultural integration for international student. 
The cultivation of cultural sensitivity should start with systematic education, 

through customized cultural sensitivity training courses, not only for freshmen, but 
also for teachers and administrators who deal with cross-cultural affairs. The training 
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content should include understanding of cultural differences, cultural characteristics 
of non-verbal communication, and skills on how to deal with cross-cultural conflicts. 
In addition, guests from different cultural backgrounds can be invited regularly to give 
speeches and seminars to provide perspectives and experiences of cultural 
interactions in the real world, thereby enhancing the cultural sensitivity and global 
awareness of the entire campus community. 

2. How to improving the language support in Guangxi universities to cross–
cultural integration for international student. 

Language support services should not be limited to traditional language 
courses. In addition to basic foreign language courses, language tutoring for 
professional terminology should be provided to international students, especially 
professional language support for international students in science and engineering. 
In addition, the use of advanced online technology tools, such as online AI language 
learning software, can provide students with more flexible learning options. In 
addition, it is also possible to pair international students and local students to form 
learning mutual aid groups, which not only helps improve language skills, but also 
promotes cultural exchanges and enhances understanding and friendship among 
students. 

3. How to improving the social integration in Guangxi universities to cross –
cultural integration for international student. 

Improving the social integration for international students can be achieved 
mainly by creating a diverse and inclusive community environment. We should 
organize a variety of social activities and cultural exchange activities, such as 
international cultural exhibitions and international film nights, so that international 
students can showcase their own culture while also experiencing the culture of the 
local or other countries. In addition, we should also encourage international students 
to join the student union and other student organizations and participate in the 
school's decision-making process, which will not only help their personal growth, but 
also enhance their sense of belonging and satisfaction with the school community. 
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4. How to improving the administrative support in Guangxi universities to 
cross–cultural integration for international student. 

Optimizing administrative processes can further improve international 
students' satisfaction with studying abroad. We should simplify administrative 
processes such as enrollment and visa processing, actively use advanced technology, 
and implement electronic management to reduce unnecessary paper work and 
waiting time. In addition, a dedicated international student support center needs to 
be established to provide not only daily administrative support, but also emergency 
assistance and mental health support.  Such a center should be equipped with 
multilingual staff to ensure effective communication and solve international students' 
problems and concerns. 

Interviewee 4 
1. How to improving the cultural sensitivity in Guangxi universities to cross–

cultural integration for international student. 
The cultivation of cultural sensitivity should be carried out at both the 

school-wide policy and individual levels. The school should develop and implement 
a comprehensive plan that includes cultural diversity training, which includes regular 
cultural sensitivity training for all faculty and staff, especially for those who interact 
directly with international students. In addition, the school should also carry out 
cultural diversity education for all students, through lectures, seminars and interactive 
workshops, to promote students' understanding and respect for classmates from 
different cultural backgrounds. She believes that this will not only improve cultural 
sensitivity, but also promote harmony and inclusiveness on campus. 

2. How to improving the language support in Guangxi universities to cross–
cultural integration for international student. 

In terms of language support, we should create more language practice 
opportunities for international students to help them strengthen their language skills 
and cultural understanding. For example, schools can set up language corners and 
language partner programs to allow international students to meet with native English 
speakers regularly for language practice and cultural exchange. In addition, intensive 
courses for academic English should be offered, especially those designed for 
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graduate students who need to communicate in writing and verbally in the academic 
field. Through these initiatives, not only can the language fluency of international 
students be improved, but also their expression and communication skills in an 
academic environment can be enhanced. 

3. How to improving the social integration in Guangxi universities to cross –
cultural integration for international student. 

Social integration can be improved by creating more opportunities for 
international students to participate actively in various campus life. Universities 
should provide more support resources, such as regularly organizing community 
activities, sports events and cultural celebrations, especially those that allow 
international students to showcase their own culture. In addition, universities should 
set up dedicated international student advisors to help them make a smooth 
transition in their studies and life, as well as provide them with guidance and support 
for social and professional integration. 

4. How to improving the administrative support in Guangxi universities to 
cross–cultural integration for international student. 

The optimization of administrative support needs to start with understanding 
the specific needs of international students, and by regularly evaluating and updating 
its administrative support processes, ensure that all procedures can quickly respond 
to the needs of international students, especially in key services such as visas, 
enrollment, and accommodation. In addition, it is important to set up a special 
department for consulting and assisting with foreign affairs for international students, 
which should not only provide consulting services for daily study and life, but also 
include cultural adaptation and psychological support. This foreign affairs department 
can effectively improve the administrative efficiency and service quality of the 
university, thereby enhancing the overall satisfaction and loyalty of international 
students. 
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Interviewee 5 
1. How to improving the cultural sensitivity in Guangxi universities to cross–

cultural integration for international student. 
The cultivation of cultural sensitivity requires the incorporation of more 

cross-cultural elements into daily teaching and campus activities. Universities should 
enhance students' global cultural awareness and local cultural sensitivity by offering 
history and social studies courses for different cultural backgrounds. In addition, 
schools regularly hold cultural exhibitions and international forums, inviting scholars 
and international students from different cultures to share their experiences and 
perspectives, which can not only increase the cultural sensitivity of international and 
local students, but also promote understanding and respect between different 
cultures on campus. 

2. How to improving the language support in Guangxi universities to cross–
cultural integration for international student. 

In addition to traditional language teaching, schools should use modern 
technology to provide personalized language learning tools, such as language learning 
apps and online platforms, which can help students learn according to their own 
pace and needs. She also suggested setting up an interdisciplinary language practice 
center, which includes simulated business and academic environments, allowing 
students to use the language in real situations, thereby improving their language 
practical application ability. 

3. How to improving the social integration in Guangxi universities to cross –
cultural integration for international student. 

Social integration requires providing international students with equal 
opportunities for participation and an open discussion platform. Universities should 
create more opportunities for international students to collaborate with local 
students, such as team projects and research projects. In addition, it is also critical to 
carry out regular cultural interaction activities, such as international food nights and 
cross-cultural dialogues. These activities can serve as a platform for international 
students and local students to exchange ideas and share culture, effectively 
promoting mutual understanding and friendship between students from different 
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backgrounds. 
4. How to improving the administrative support in Guangxi universities to 

cross–cultural integration for international student. 
Improvements in administrative support should focus on improving 

efficiency and service quality in handling foreign-related work. Universities should 
simplify administrative processes that affect international students, such as 
enrollment and tuition payment, to make them more intuitive and user-friendly. 
Universities should also provide specialized consulting services for international 
students to help them with various problems they encounter in their studies and life, 
especially when they first arrive on campus. In addition, universities should hold 
regular seminars for international students, with representatives of international 
students, to receive feedback from international students in order to continuously 
improve the services provided. 

Interviewee 6 
1. How to improving the cultural sensitivity in Guangxi universities to cross–

cultural integration for international student. 
To enhance cultural sensitivity, Guangxi universities should implement 

regular cross-cultural training programs for both staff and students. These programs 
can include workshops, seminars, and interactive activities that promote awareness 
and understanding of diverse cultures. Additionally, universities should encourage the 
inclusion of cultural sensitivity modules in their curricula, which can provide students 
with theoretical knowledge and practical skills for navigating multicultural 
environments. Creating a supportive environment where students feel comfortable 
sharing their cultural backgrounds can also help foster mutual respect and 
understanding. Universities might also establish cultural exchange programs and 
partnerships with international institutions to provide broader perspectives and 
experiences. 

2. How to improving the language support in Guangxi universities to cross–
cultural integration for international student. 

Enhancing language support can be achieved by offering comprehensive 
language courses tailored to the needs of international students. These courses 
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should cover not only academic language skills but also everyday communication 
skills to help students integrate more smoothly into the local community. Universities 
could provide additional resources such as language labs, tutoring services, and 
language exchange programs where international students can practice with native 
speakers. It's also important to train faculty and staff in language support techniques 
so they can better assist students facing language barriers. Additionally, developing 
online resources and language learning apps can offer students flexible and 
accessible learning opportunities. 

3. How to improving the social integration in Guangxi universities to cross –
cultural integration for international student. 

To promote social integration, universities should organize regular social 
events and activities that encourage interaction between international and local 
students. These can include cultural festivals, sports events, and club activities that 
cater to diverse interests. Creating mentorship programs where local students support 
international peers can also foster friendships and mutual understanding. Universities 
should ensure that social integration initiatives are inclusive and consider the diverse 
backgrounds of their student population. Encouraging international students to 
participate in community service and local cultural activities can further enhance 
their connection to the local community. 

4. How to improving the administrative support in Guangxi universities to 
cross–cultural integration for international student. 

Administrative support can be improved by streamlining processes and 
providing clear, accessible information in multiple languages. Universities should 
establish dedicated support centers for international students, staffed with trained 
personnel who can assist with issues ranging from visa applications to housing and 
academic advising. Regular feedback mechanisms should be in place to identify and 
address students' needs and concerns promptly. Universities might also consider 
offering workshops and orientations that help international students navigate 
administrative procedures and understand the available support services. Ensuring 
that administrative staff are culturally sensitive and trained in cross -cultural 
communication is also crucial for providing effective support. 
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Interviewee 7 
1. How to improving the cultural sensitivity in Guangxi universities to cross–

cultural integration for international student. 
Improving cultural sensitivity can be achieved through immersive cultural 

experiences that are integrated into university life. Universities should host 
international cultural days, where students from different backgrounds can showcase 
their traditions, cuisine, and art. Faculty development programs focusing on cultural 
competency can also be beneficial, helping educators understand and incorporate 
diverse perspectives into their teaching. Encouraging student-led initiatives and clubs 
that promote cultural exchange can further enhance awareness and sensitivity. 
Providing platforms for international students to share their stories and experiences 
can also foster a deeper understanding and appreciation of different cultures. 

2. How to improving the language support in Guangxi universities to cross–
cultural integration for international student. 

Universities should develop a robust language support infrastructure that 
includes intensive language boot camps before the start of the academic year, 
ongoing language workshops, and peer tutoring programs. Creating a language buddy 
system where local students pair up with international students to practice language 
skills can also be very effective. Providing language support in academic settings, such 
as offering bilingual course materials and having teaching assistants who can help 
bridge language gaps, can significantly enhance learning outcomes. Utilizing 
technology, such as language learning software and mobile apps, can also provide 
students with additional resources to improve their language proficiency. 

3. How to improving the social integration in Guangxi universities to cross –
cultural integration for international student. 

Social integration can be facilitated by creating inclusive spaces where 
international students feel welcome and valued. Universities should organize 
orientation programs that include social integration components, helping students 
form connections from the outset. Developing joint projects and group work 
opportunities in academic settings can encourage collaboration between international 
and local students. Hosting social events such as international student mixers, 
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cultural exchange evenings, and sports tournaments can provide informal settings for 
students to interact. Establishing a buddy system where local students mentor 
international peers can also provide continuous support and foster lasting friendships. 

4. How to improving the administrative support in Guangxi universities to 
cross–cultural integration for international student. 

Enhancing administrative support involves creating a seamless and 
supportive environment for international students. Universities should offer 
comprehensive orientation sessions that cover all aspects of university life, including 
administrative procedures. Providing a dedicated online portal where students can 
access all necessary information and submit inquiries can streamline administrative 
processes. It's also important to have multilingual staff available to assist with 
communication barriers. Regularly reviewing and updating administrative policies to 
reflect the needs of international students can help ensure that support services 
remain relevant and effective. 

Interviewee 8 
1. How to improving the cultural sensitivity in Guangxi universities to cross–

cultural integration for international student. 
Guangxi universities should prioritize cultural competence training for all 

university personnel, including faculty, administrative staff, and student leaders. This 
training should focus on understanding and appreciating cultural differences, 
recognizing cultural biases, and developing skills for effective cross -cultural 
communication. Universities could also establish cultural ambassadors among 
students who can advocate for cultural diversity and assist in organizing cultural 
events. Integrating multicultural content into the curriculum across various disciplines 
can help all students gain a broader perspective on global cultures. Encouraging 
study abroad programs and exchanges can also provide students with firsthand cross-
cultural experiences. 

2. How to improving the language support in Guangxi universities to cross–
cultural integration for international student. 

To enhance language support, universities should provide tailored language 
instruction that addresses the specific needs of different student groups, such as 
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academic language for coursework and conversational language for daily interactions. 
Establishing a language resource center equipped with learning materials, technology, 
and tutoring services can offer comprehensive support. Encouraging faculty to 
incorporate language learning opportunities within their courses, such as discussion 
groups and writing workshops, can also aid in language development. Partnering with 
local language schools and cultural institutions can expand the resources available to 
students. 

3. How to improving the social integration in Guangxi universities to cross –
cultural integration for international student. 

Universities should create opportunities for international students to engage 
with the local community through service learning projects, internships, and volunteer 
opportunities. These experiences can help students build networks and develop a 
sense of belonging. Developing social integration programs that are co-designed with 
input from international students can ensure that activities are relevant and 
appealing. Providing spaces on campus, such as international lounges or cultural 
centers, where students can gather and share experiences can also support social 
integration. Collaboration with student organizations to host events that celebrate 
cultural diversity can further enhance the sense of community. 

4. How to improving the administrative support in Guangxi universities to 
cross–cultural integration for international student. 

Improving administrative support requires a proactive approach to identifying 
and addressing the needs of international students. Universities should conduct 
regular surveys and focus groups to gather feedback on administrative services and 
identify areas for improvement. Establishing a clear and transparent communication 
channel where students can easily access information and support is essential. 
Offering workshops on navigating university systems, understanding visa regulations, 
and accessing health services can empower students to manage their own 
administrative needs. Building partnerships with local government and community 
organizations can also provide additional support and resources for international 
students. 
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Interviewee 9 
1. How to improving the cultural sensitivity in Guangxi universities to cross–

cultural integration for international student. 
Universities should develop comprehensive cultural awareness programs 

that include both theoretical and practical components. These programs can involve 
interactive workshops, cultural simulations, and guest lectures from cultural experts. 
Encouraging student participation in cultural events and activities can also promote 
greater understanding and appreciation of diversity. Creating a diverse and inclusive 
campus environment where all cultures are celebrated and respected can help foster 
a sense of belonging among international students. Providing opportunities for 
intercultural dialogue and exchange, such as cultural discussion groups or panels, can 
further enhance cultural sensitivity. 

2. How to improving the language support in Guangxi universities to cross–
cultural integration for international student. 

Language support can be improved by offering a variety of language learning 
opportunities tailored to different skill levels and needs. This can include intensive 
language courses, conversational practice sessions, and academic language support 
workshops. Universities should also provide resources such as language learning 
software, online tutorials, and language practice groups. Encouraging peer -to-peer 
language learning through language exchange programs can help students improve 
their language skills in a more informal and supportive setting. Faculty and staff 
should receive training on how to effectively support students with language barriers. 

3. How to improving the social integration in Guangxi universities to cross –
cultural integration for international student. 

Promoting social integration requires a multifaceted approach that includes 
both formal and informal activities. Universities should organize regular social events, 
such as cultural festivals, sports tournaments, and social mixers, to encourage 
interaction between international and local students. Developing mentorship 
programs where local students guide international peers can help them navigate 
university life and build social connections. Encouraging student involvement in clubs 
and organizations can also foster a sense of community and belonging. Creating 
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inclusive spaces on campus where students can gather and interact can further 
support social integration. 

4. How to improving the administrative support in Guangxi universities to 
cross–cultural integration for international student. 

Enhancing administrative support involves ensuring that all administrative 
processes are clear, accessible, and user -friendly. Universities should provide 
comprehensive guides and resources in multiple languages to assist international 
students with navigating administrative procedures. Establishing a dedicated 
international student office staffed with trained personnel can provide specialized 
support and assistance. Regularly reviewing and updating administrative policies to 
reflect the changing needs of international students can help maintain effective 
support services. Implementing feedback mechanisms where students can voice their 
concerns and suggestions can also help improve administrative support. 

Interviewee 10 
1. How to improving the cultural sensitivity in Guangxi universities to cross–

cultural integration for international student. 
To improve cultural sensitivity, universities should implement ongoing 

training programs that focus on cultural competency and inclusivity. These programs 
can include workshops, seminars, and experiential learning opportunities that expose 
staff and students to diverse cultural perspectives. Encouraging the inclusion of 
multicultural content in academic courses can also help students develop a deeper 
understanding of different cultures. Creating platforms for open dialogue and 
discussion about cultural issues can further enhance sensitivity and awareness. 
Partnering with cultural organizations and experts can provide additional resources 
and support for these initiatives. 

2. How to improving the language support in Guangxi universities to cross–
cultural integration for international student. 

Universities should offer a comprehensive range of language support 
services that cater to the varying needs of international students. This can include 
intensive language courses, language labs, and one-on-one tutoring sessions. Providing 
online language learning resources and tools can offer flexible and accessible options 
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for students to improve their language skills. Faculty should be encouraged to use 
inclusive teaching practices that accommodate students with different language 
proficiencies. Establishing a language support center that offers personalized 
assistance and resources can further enhance language learning. 

3. How to improving the social integration in Guangxi universities to cross –
cultural integration for international student. 

Social integration can be enhanced by creating opportunities for meaningful 
interactions between international and local students. Universities should organize 
social events that celebrate cultural diversity and encourage participation from all 
students. Developing programs that pair international students with local mentors 
can help build connections and provide support. Encouraging student involvement in 
campus activities, clubs, and organizations can foster a sense of community and 
belonging. Providing spaces on campus where students can gather and socialize can 
also support social integration. 

4. How to improving the administrative support in Guangxi universities to 
cross–cultural integration for international student. 

Improving administrative support involves providing clear and accessible 
information about university policies and procedures. Universities should offer 
orientation programs that cover all aspects of administrative support, including visa 
regulations, health services, and academic advising. Establishing a dedicated support 
office for international students, staffed with knowledgeable and culturally sensitive 
personnel, can provide tailored assistance. Implementing regular feedback 
mechanisms to assess the effectiveness of administrative support and identify areas 
for improvement can help ensure that services remain relevant and effective. 
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3. Assessment checklist 
Assessment checklist for management guidelines of cross–cultural integration 

for international student in Guangxi 
Thank you very much for taking time out of your busy schedule to 

participate in the evaluation of this study. 
Please evaluate the suitability and feasibility of management guidelines of 

cross-cultural integration for international student in Guangxi. The numbers 5, 4, 3, 2 
and 1 correspond to highest, high, average, low and lowest. 
 

Variable No Guidelines 
Suitability Feasibility 

1 2 3 4 5 1 2 3 4 5 

Cultural 
sensitivity 

1 
Implement regular 
cross-cultural training 
for staff 

          

2 
Increase cultural 
diversity activities 

          

3 
Develop a 
comprehensive cultural 
sensitivity curriculum 

          

4 
Promote cultural 
exchange programs 

          

Language 
support 

1 
Provide intensive 
language courses 

          

2 
Offer language support 
services such as 
tutoring 

          

3 
Train staff to assist with 
language barriers 

          

4 
Develop language 
enhancement programs 

          

Social 
integration 

1 
Organize regular social 
integration activities 
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Variable No Guidelines 
Suitability Feasibility 

1 2 3 4 5 1 2 3 4 5 

2 
Collaborate with other 
universities for joint 
events 

          

3 
Promote inclusivity in 
social programs 

          

4 
Encourage participation 
from local students 

          

Administra
tive 

support 

1 
Improve the efficiency 
of administrative 
services 

          

2 
Provide proactive 
support for 
international students 

          

3 
Implement a feedback 
system to improve 
services 

          

4 
Offer guidance and 
counseling services 
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Appendix D 
The Results of the Quality Analysis of Research 

Instruments 

  

 



 191 

1. Reliability Analysis 
 

Simplified Format of Cronbach's Reliability Analysis 
Number of Items Sample Size Cronbach's Alpha Coefficient 

51 50 0.930 
 

No Variable name 

Corrected 
Item-Total 
Correlation 

(CITC) 

Cronbach’s 
alpha with 

item 
deleted 

Cronbach's 
Alpha 

Coefficient 

Cultural sensitivity: 

1 

Teachers’ understanding and 
recognition of different cultural 
characteristics is the key to 
effectively managing international 
students. 

0.837 0.936 

0.933 

2 
Teachers have sufficient knowledge 
understanding and recognition of 
different cultural characteristics. 

0.774 0.931 

3 

Teachers' understanding and recognition 
of different cultural characteristics 
affect their ability to handle cross-
cultural affairs. 

0.798 0.932 

4 
Teachers’ often confident in dealing 
with cross-cultural issues of 
international students. 

0.792 0.932 

5 

The university provide language training 
and resources are crucial to adapt to 
different cultural and educational 
environments for international 
students. 

0.795 0.932 
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No Variable name 

Corrected 
Item-Total 
Correlation 

(CITC) 

Cronbach’s 
alpha with 

item 
deleted 

Cronbach's 
Alpha 

Coefficient 

6 

The university encourages and 
promotes teachers and students to 
strengthen cross-cultural exchanges and 
cooperation. 

0.793 0.932 

7 

The university regularly organizes 
cultural diversity activities to promote 
international students' knowledge, 
understanding and recognition of local 
culture. 

0.806 0.933 

8 
The university regularly conduct cross- 
cultural training for teachers and 
students to improve cultural sensitivity. 

0.806 0.933 

9 
The university provides adequate 
cultural sensitivity training courses and 
training resources. 

0.814 0.934 

 

10 

The university can enhance cross-
cultural awareness by actively 
participating in cultural exchange 
activities for Teachers and students. 

0.803 0.933 

11 

The university have room for 
improvement in promoting cultural 
diversity and an inclusive cross-cultural 
environment. 

0.803 0.933 

12 

The university provide cultural training 
courses and resources help build 
connections and interactions between 
international students and the local 

0.794 0.932 
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No Variable name 

Corrected 
Item-Total 
Correlation 

(CITC) 

Cronbach’s 
alpha with 

item 
deleted 

Cronbach's 
Alpha 

Coefficient 

community. 

13 

The university provide cultural training 
courses and resources help 
international students better adapt to 
life in Guangxi's multi-ethnic cultural 
background. 

0.832 0.936 

Language Support: 

1 

The university provides provide enough 
language training and special resources 
to help foreign students improve their 
foreign language proficiency. 

0.819 0.934 

0.934 

2 

The university's provision of language 
training and specialized resources for 
international students are critical to 
their academic success and cross-
cultural integration. 

0.820 0.934 

3 
International students’ language barriers 
affect their adaptation to the new 
learning environment. 

0.817 0.934 

4 
International students’ language barriers 
affect their integration into local 
society. 

0.821 0.934 

5 
International students’ language barriers 
affect their academic studies and 
course learning. 

0.815 0.933 

6 
The university provide more language 
training and support services is 

0.819 0.934  
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No Variable name 

Corrected 
Item-Total 
Correlation 

(CITC) 

Cronbach’s 
alpha with 

item 
deleted 

Cronbach's 
Alpha 

Coefficient 

necessary. 

7 

International students need more 
language training and specialized 
resources to better adapt to academic 
studies and course learning. 

0.819 0.934 

8 

The university language learning 
environment plays an important role in 
improving the language proficiency of 
international students. 

0.819 0.934 

9 

The university provide more language 
training and specialized resources can 
meet the needs of international 
students. 

0.819 0.933 

10 

Teachers are willing to provide 
additional language support and 
language training for international 
students who need it. 

0.819 0.934 

11 

The university provide language training 
and specialized resources help build 
connections and interactions between 
international students and the 
academic community. 

0.819 0.934 

12 

The university provide language training 
and specialized resources can promote 
cultural awareness, communication and 
understanding among international 
students. 

0.819 0.934 
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No Variable name 

Corrected 
Item-Total 
Correlation 

(CITC) 

Cronbach’s 
alpha with 

item 
deleted 

Cronbach's 
Alpha 

Coefficient 

13 

The university provide language training 
and specialized resources help 
international students better adapt to 
life in Guangxi's multi-ethnic cultural 
background. 

0.819 0.933 

Social Integration: 

1 
International students can integrate 
well into the local community. 

0.793 0.932 

 
2 

International students can engage well 
with local students and the wider 
community. 

0.826 0.934 

3 
International students’ integration into 
the local community is crucial to their 
academic success. 

0.792 0.932 

0.933 

4 
International students’ integration into 
the local community is crucial to their 
personal development. 

0.802 0.933 

5 
The university provides a social 
integration program full of diversity and 
inclusion. 

0.801 0.933 

6 

The university organized social 
integration activities are crucial to 
helping international students feel 
connected and supported. 

0.790 0.932 

7 
The university social integration 
activities have an impact on improving 

0.825 0.934 
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No Variable name 

Corrected 
Item-Total 
Correlation 

(CITC) 

Cronbach’s 
alpha with 

item 
deleted 

Cronbach's 
Alpha 

Coefficient 

international students’ happiness and 
satisfaction. 

8 

The university organizes enough social 
integration activities to help 
international 
students integrate into the local 
community. 

0.795 0.933 

9 
Teachers actively organize and 
participate in social integration activities 
for international students. 

0.797 0.933 

10 

The university willing to work with other 
clubs and communities to organize 
social integration activities for 
international students. 

0.800 0.932 

11 

The university various social integration 
activities help build connections and 
interactions between international 
students and the local community. 

0.792 0.932 

12 

The university various social integration 
activities can promote cultural 
awareness, communication and 
understanding among international 
students. 

0.804 0.933 

13 

The university various social integration 
activities help international students 
better adapt to life in Guangxi's multi-
ethnic cultural background. 

0.820 0.934 39 
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No Variable name 

Corrected 
Item-Total 
Correlation 

(CITC) 

Cronbach’s 
alpha with 

item 
deleted 

Cronbach's 
Alpha 

Coefficient 

Administrative Support: 

1 

The university provide satisfactory 
structured assistance and services to 
solve the specific needs of international 
students in their study and life. 

0.787 0.931 

0.933 

2 

The university provide efficient 
structured assistance and services can 
enhance the learning and living 
experience of international students. 

0.834 0.935 

3 

The university provide structured 
assistance and services for specific 
needs to help international students 
adapt to the learning and living 
environment more quickly. 

0.833 0.935 

4 

The university still have room for 
improvement in providing more study 
and living structured assistance and 
services to international students. 

0.835 0.935 

5 

The university provide structured 
assistance and services to international 
students are range from orientation 
programs to counseling services. 

0.817 0.934 

6 

The university willing to provide 
additional structured assistance and 
services to international students in 
need. 

0.797 0.932 
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No Variable name 

Corrected 
Item-Total 
Correlation 

(CITC) 

Cronbach’s 
alpha with 

item 
deleted 

Cronbach's 
Alpha 

Coefficient 

7 

The university provide structured 
assistance and services to international 
students are related to cross-cultural 
integration. 

0.830 0.935 

8 

The university provide efficient 
structured assistance and services is 
essential to enhancing the educational 
experience of international students. 

0.785 0.931 

9 

The university provide efficient 
structured assistance and services is 
essential to ensuring cross-cultural 
integration for international students. 

0.785 0.931 

10 

The university provide structured 
assistance and services can promote 
cultural awareness, communication and 
understanding among international 
students. 

0.804 0.933 49 

11 

The university provide structured 
assistance and services help build 
connections and interactions between 
international students and the local 
community. 

0.789 0.931 

 

12 

The university provide structured 
assistance and services help 
international students better adapt to 
life in Guangxi's multi-ethnic cultural 
background. 

0.819 0.934 
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The table shows the key analysis results of the cultural sensitivity, language 
support, social integration and administrative support in Guangxi universities:  
1) Cultural sensitivity: Cronbach's Alpha coefficient: 0.933, indicating excellent internal 
consistency. High consistency scores: All CITC (Corrected Item-Total Correlation) 
values are high (ranging from 0.774 to 0.837), indicating a strong correlation between 
each item and the overall scale. 2) Language support: Cronbach's Alpha coefficient: 
0.934, indicating excellent internal consistency. High consistency scores: All CITC 
values are high (ranging from 0.815 to 0.821), indicating a strong correlation between 
each item and the overall scale. 3) Social integration: Cronbach's Alpha coefficient: 
0.933, indicating excellent internal consistency. High consistency scores: All CITC 
values are high (ranging from 0.790 to 0.826), indicating a strong correlation between 
each item and the overall scale. 4) Administrative support: Cronbach's Alpha 
coefficient: 0.933, indicating excellent internal consistency. High consistency scores: 
All CITC values are high (ranging from 0.778 to 0.897), indicating a strong correlation 
between each item and the overall scale. 5) Organizational Strategy: Cronbach's 
Alpha coefficient: 0.992, indicating excellent internal consistency. High consistency 
scores: All CITC values are high (ranging from 0.785 to 0.835), indicating a strong 
correlation between each item and the overall scale. 

Overall, the reliability coefficient value is 0.933, which is greater than 0.9, 
indicating excellent internal consistency across all dimensions of cultural sensitivity, 
language support, social integration and administrative support. Therefore, it shows 
that the research data has high reliability quality. For the "alpha coefficient if item 
deleted," there is no significant increase in the reliability coefficient when any item is 
deleted, indicating that none of these items should be removed. Regarding the "CITC 
value," all analysis items have CITC values greater than 0.4, indicating a good 
correlation among the items and a good level of reliability. In summary, the research 
data has high reliability and can be used for further analysis. 
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2. The Index of Objective Congruence (IOC) of the questionnaire 
 

No 

THE MANAGEMENT GUIDELINES OF 
CROSS-CULTURAL INTEGRATION 

FOR INTERNATIONAL STUDENTS IN 
GUANGXI 

Experts 

IOC Validity 
1 2 3 4 5 

Cultural sensitivity: 

1 

Teachers’ understanding and 
recognition of different cultural 
characteristics is the key to 
effectively managing international 
students. 

1 1 1 1 1 1 Valid 

2 
Teachers have sufficient knowledge 
understanding and recognition of 
different cultural characteristics. 

1 1 1 1 1 1 Valid 

3 

Teachers' understanding and 
recognition of different cultural 
characteristics affect their ability to 
handle cross-cultural affairs. 

1 1 1 1 1 1 Valid 

4 
Teachers’ often confident in dealing 
with cross-cultural issues of 
international students. 

1 1 1 1 1 1 Valid 

5 

The university provide language 
training and resources are crucial to 
adapt to different cultural and 
educational environments for 
international students. 

1 1 1 1 1 1 Valid 

6 

The university encourages and 
promotes teachers and students to 
strengthen cross-cultural exchanges 
and cooperation. 

1 1 1 1 1 1 Valid 
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No 

THE MANAGEMENT GUIDELINES OF 
CROSS-CULTURAL INTEGRATION 

FOR INTERNATIONAL STUDENTS IN 
GUANGXI 

Experts 

IOC Validity 
1 2 3 4 5 

7 

The university regularly organizes 
cultural diversity activities to 
promote international students' 
knowledge, understanding and 
recognition of local culture. 

1 1 1 1 1 1 Valid 

8 

The university regularly conduct 
cross-cultural training for teachers 
and students to improve cultural 
sensitivity. 

1 1 1 1 1 1 Valid 

9 
The university provides adequate 
cultural sensitivity training courses 
and training resources. 

1 1 1 1 1 1 Valid 

10 

The university can enhance cross-
cultural awareness by actively 
participating in cultural exchange 
activities for Teachers and 
students. 

1 1 1 1 1 1 Valid 

11 

The university have room for 
improvement in promoting cultural 
diversity and an inclusive cross-
cultural environment. 

1 1 1 1 1 1 Valid 

12 

The university provide cultural 
training courses and resources help 
build connections and interactions 
between international students and 
the local community. 

1 1 1 1 1 1 Valid 
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No 

THE MANAGEMENT GUIDELINES OF 
CROSS-CULTURAL INTEGRATION 

FOR INTERNATIONAL STUDENTS IN 
GUANGXI 

Experts 

IOC Validity 
1 2 3 4 5 

13 

The university provide cultural 
training courses and resources help 
international students better adapt 
to life in Guangxi's multi-ethnic 
cultural background. 

1 1 1 1 1 1 Valid 

Language Support: 

1 

The university provides provide 
enough language training and special 
resources to help foreign students 
improve their foreign language 
proficiency. 

1 1 1 1 1 1 Valid 

2 

The university's provision of language 
training and specialized resources for 
international students are critical to 
their academic success and cross-
cultural integration. 

1 1 1 1 1 1 Valid 

3 
International students’ language 
barriers affect their adaptation to the 
new learning environment. 

1 1 1 1 1 1 Valid 

4 
International students’ language 
barriers affect their integration into 
local society. 

1 1 1 1 1 1 Valid 

5 
International students’ language 
barriers affect their academic studies 
and course learning. 

1 1 1 1 1 1 Valid 
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No 

THE MANAGEMENT GUIDELINES OF 
CROSS-CULTURAL INTEGRATION 

FOR INTERNATIONAL STUDENTS IN 
GUANGXI 

Experts 

IOC Validity 
1 2 3 4 5 

6 
The university provide more 
language training and support 
services is necessary. 

1 1 1 1 1 1 Valid 

7 

International students need more 
language training and specialized 
resources to better adapt to 
academic studies and course 
learning. 

1 1 1 1 1 1 Valid 

8 

The university language learning 
environment plays an important role 
in improving the language proficiency 
of international students. 

1 1 1 1 1 1 Valid 

9 

The university provide more 
language training and specialized 
resources can meet the needs of 
international students. 

1 1 1 1 1 1 Valid 

10 

Teachers are willing to provide 
additional language support and 
language training for international 
students who need it. 

1 1 1 1 1 1 Valid 

11 

The university provide language 
training and specialized resources 
help build connections and 
interactions between international 
students and the academic 
community. 

1 1 1 1 1 1 Valid 
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No 

THE MANAGEMENT GUIDELINES OF 
CROSS-CULTURAL INTEGRATION 

FOR INTERNATIONAL STUDENTS IN 
GUANGXI 

Experts 

IOC Validity 
1 2 3 4 5 

12 

The university provide language 
training and specialized resources 
help build connections and 
interactions between international 
students and the academic 
community. 

1 1 1 1 1 1 Valid 

13 

The university provide language 
training and specialized resources 
can promote cultural awareness, 
communication and understanding 
among international students. 

1 1 1 1 1 1 Valid 

Social Integration: 

1 
International students can integrate 
well into the local community. 

1 1 1 1 1 1 Valid 

2 
International students can engage 
well with local students and the 
wider community. 

1 1 1 1 1 1 Valid 

3 
International students’ integration 
into the local community is crucial 
to their academic success. 

1 1 1 1 1 1 Valid 

4 
International students’ integration 
into the local community is crucial 
to their personal development. 

1 1 1 1 1 1 Valid 

5 
The university provides a social 
integration program full of diversity 
and inclusion. 

1 1 1 1 1 1 Valid 
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No 

THE MANAGEMENT GUIDELINES OF 
CROSS-CULTURAL INTEGRATION 

FOR INTERNATIONAL STUDENTS IN 
GUANGXI 

Experts 

IOC Validity 
1 2 3 4 5 

6 

The university organized social 
integration activities are crucial to 
helping international students feel 
connected and supported. 

1 1 1 1 1 1 Valid 

7 

The university social integration 
activities have an impact on 
improving international students’ 
happiness and satisfaction. 

1 1 1 1 1 1 Valid 

8 

The university organizes enough 
social integration activities to help 
international students integrate into 
the local community. 

1 1 0 1 1 0.8 Valid 

9 

Teachers actively organize and 
participate in social integration 
activities for international 
students. 

1 1 1 1 1 1 Valid 

10 

The university willing to work with 
other clubs and communities to 
organize social integration activities 
for international students. 

1 1 1 1 1 1 Valid 

11 

The university various social 
integration activities help build 
connections and interactions 
between international students 
and the local community. 

1 1 1 1 1 1 Valid 
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No 

THE MANAGEMENT GUIDELINES OF 
CROSS-CULTURAL INTEGRATION 

FOR INTERNATIONAL STUDENTS IN 
GUANGXI 

Experts 

IOC Validity 
1 2 3 4 5 

12 

The university various social 
integration activities can promote 
cultural awareness, 
communication and understanding 
among international students. 

1 1 1 1 1 1 Valid 

13 

The university various social 
integration activities help 
international students better 
adapt to life in Guangxi's multi-ethnic 
cultural background. 

1 1 1 1 1 1 Valid 

Administrative Support: 

1 

The university provide satisfactory 
structured assistance and services to 
solve the specific needs of 
international students in their study 
and life. 

1 1 1 1 1 1 Valid 

2 

The university provide efficient 
structured assistance and services 
can enhance the learning and living 
experience of international students. 

1 1 1 1 1 1 Valid 

3 

The university provide structured 
assistance and services for specific 
needs to help international students 
adapt to the learning and living 
environment more quickly. 

1 1 1 1 1 1 Valid 
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No 

THE MANAGEMENT GUIDELINES OF 
CROSS-CULTURAL INTEGRATION 

FOR INTERNATIONAL STUDENTS IN 
GUANGXI 

Experts 

IOC Validity 
1 2 3 4 5 

4 

The university still have room for 
improvement in providing more 
study and living structured assistance 
and services to international 
students. 

1 1 1 1 1 1 Valid 

5 

The university provide structured 
assistance and services to 
international students are range from 
orientation programs to 
counseling services. 

1 1 1 1 1 1 Valid 

6 

The university willing to provide 
additional structured assistance and 
services to international students in 
need. 

1 1 1 1 1 1 Valid 

7 

The university provide structured 
assistance and services to 
international students are 
related to cross-cultural integration. 

1 1 1 1 1 1 Valid 

8 

The university provide efficient 
structured assistance and services is 
essential to enhancing the 
educational experience of 
international students. 

1 1 0 1 1 0.8 Valid 

9 

The university provide efficient 
structured assistance and services is 
essential to ensuring cross-cultural 
integration of international students. 

1 1 1 1 1 1 Valid 
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No 

THE MANAGEMENT GUIDELINES OF 
CROSS-CULTURAL INTEGRATION 

FOR INTERNATIONAL STUDENTS IN 
GUANGXI 

Experts 

IOC Validity 
1 2 3 4 5 

10 

The university provide structured 
assistance and services can promote 
cultural awareness, communication 
and understanding among 
international students. 

1 1 1 1 1 1 Valid 

11 

The university provide structured 
assistance and services help build 
connections and interactions 
between international students 
and the local community. 

1 1 1 1 1 1 Valid 

12 

The university provide structured 
assistance and services help 
international students better adapt 
to life in Guangxi's multi-ethnic 
cultural background. 

1 1 1 1 1 1 Valid 

 
The table shows a high level of Valid for most items across all dimensions 

of the cultural sensitivity, language support, social integration and administrative 
support and strategy as evaluated by the experts. The consistency in the Valid scores 
suggests strong agreement among experts regarding the relevance and 
appropriateness of these items for management guidelines of cross –cultural 
integration for international student in Guangxi. The few items with slightly lower 
Valid scores (0.8) indicate areas where there is minor disagreement among the 
experts, but they are still considered valid overall. This strong validation supports the 
reliability of the assessment measures used in the study. 
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