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AN ABSTRACT
BY
YUWADEE PHOORIPHOKHAI

Presented in partial fulfillment of the requirements
For the Master of Education (Educational Administration)
At Rajabhat Institute Bansomdejchaopraya
2002



Yuwadee Pooriphokhai. (2002). Master Thesis, Factors Affecting Morale of
Officials under the Office of the Permanent Secretary, Ministry of Education.
Bangkok : Graduate School, Rajabhat Institute Bansomdejchapraya.
Advisor Committee : Dr. Boonlue Tongyoo

Dr. Premsuree Chuamtong

Dr. Annop Jeenawathana.

The purposes were 1) to study the morale level of the officials under the
Office of the Permanent Secretary, Ministry of Education 2) to study the
factors that affect the morale of the officials under the Office of the Permanent
Secretary, Ministry of Education in the Central Area 3) to seek some
suggestions to the administrators.

236 samples were collected by questionnaires and the statistical
procedures applied were Percentage, Means, Standard Deviations, Pearson
Correlation Coefficients, Simple Regression Analysis and Multiple Regression
Analysis.

The findings were as follows :

The morale level of the officials under the Office of the Permanent
Secretary, Ministry of Education in the Central Area were at high level, ranking
by working intension, frequency, resignation and work transfer. The group
unity was at the fair level. The most influential factors that affected the morale
are charactistics of work, peer relationship and health safety and fringe benefits.
The least affected factor was the administrator. Clean offices and good facilities
should be provided for the staff, the staff’s fringe benefit and health should be
concerned as the priority. Team working and personnel development should be
provided at all levels. Clear job assignments should be assigned to staff who
have proper skills and knowledge. There should be good relationship between

administrators and staff as well.
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