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ABSTRACT

The purposes of this quasi-experimental research were: 1) to develop and find the
efficiency of management information system for student loan fund through case study of
Bansomdejchaopraya Rajabhat University and 2) to study the system users’ satisfaction.
The sample included seven staff and 248 students obtained through simple random sampling.
The research instruments involved 1) management information system for student loan fund and
2) a set of questionnaire. Data were collected in the 1" semester of academic year 2016, and
statistically analyzed in MEAN and standard deviation.

The findings revealed as follows.

1. The efficiency of management information system for student loan fund through case
study of Bansomdejchaopraya Rajabhat University was generally found at the highest level
(x =4.59,8.D.=0.21).

2. The users’ satisfaction towards management information system was generally found
at the high level (x =3.97, S.D.=0.53).

Keywords: Management Information System, Student Loan Fund
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2. wamanaazlszansain Tdsunsulundaz v uaainunag (Mean) 1ag
dunilequunIns§IU (Standard Deviation) YDIRIFEIFIY T1UIU 3 AU
a = 9 o [ a YA
3. wanmsUszduanuiane lavesd sz vuasauma dmsuanunenuR UGy
A = AR a o o 9 2 v ' Y ' A
MBMIANE ATAUANYT WHIINOFENFAIUAWAVNINTZE TuudazAuuaaInInaY

(Mean) taz @ uTouuUuINTg1U (Standard Deviation)

HamIInzivoya

1. mamsviantazmlszansamTusunsuluudasdunanagunas (Mean) uas
dufieunnnasgIu (Standard Deviation) Gummfﬁm%muj IUIU 3 AU
M9 2 naaawamsmdszansawlsunsudruanuanselunisiauvesszu

(Functional Requirement Test)

s1emsiazifiv X S.D. 3201

o P ) {

1L anwansalumsdams Mugiuveya 4.67 0.58 WINNga

Ay 9

2. anuawsalumsauAuvoya 433 0.58 Wn

, :

3. anwasalumsuaassigazideaueIvoya 5.00 0.00 WINNga
(3 ] 9

4. Aua30 1UMIIANIHUIANYUBITDYA 433 0.58 Wn

agdwamuanuansalumsmhauvesszu 4.58 0.14 WINNGA

= Y 2 J kY A a A
AMNATTINN 2 Llﬁﬂﬁ{lﬁlﬁu'ﬂ ﬂTHﬂigﬁ'ﬂ‘fiﬂTWﬂl@ﬁiﬂillﬂﬁNﬂ?ﬂﬂ?iﬂiglul‘!WﬁﬂTi
¥ 9 ¥ 0 .

‘V]ﬂﬁ@\?iﬂfiﬂ5!Lﬂiﬂﬁll@QQLelffJ'J°I)"]ﬂJu ﬂ']uﬂ')'lﬂJﬁ'UJWﬁﬂ(luﬂ']ﬁ'i/]']\‘l']usllﬂﬂﬁg‘llll (Functional

. = = 1 o N/ 9 A 2 <
Requirement Test) Tﬂﬂiﬁllllﬂ'llﬂﬁﬂl‘ﬂ']ﬂﬂ 4.58 (X =4.58,S.D.=0.14) ALBEITIYNA NI
] (% d’ d' = 1 d' o 9 1 1
@Qiuﬁgﬂﬂﬂﬁ']ﬂlﬁﬂ']gﬁﬂﬂ']ﬂﬂfifﬂ Llaglﬂ\lﬂlﬂ%fJ‘]_IWIfJ‘UﬂTﬂzlluulﬂﬁﬂ{luﬁﬁﬂl@ﬂﬂﬂWUﬂi
ANNEI0 lumsians Augiudeya (X =4.67 , S.D. = 0.58)ANNa W50 TUMTUAA

a ) v 9 a < ' o

YT loAUBNUDY A (X =5.00, S.D. =0.00) @L%mmtyummmuagsluim?Ummmmxfm

{ ' 4 A =) <
3J’]ﬂﬁtjﬂ ﬁjuﬂﬂljﬂﬁuﬂ é}lf’])'ﬂ’g(’]f']mun‘ﬂj’]NLWUl,wu']gﬁlﬁJ’]ﬂ
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3191 3 yaaswamsridszansmnldsunsumuanugndeslumsinauvesszuy

(Functional Test)

s1emsaziiiv X S.D. 3201

1. anwgndsalumsihauvesszunlunims i 433 0.58 ¥N

Y v KX 9 A

2. anugndedlumstiunnteyaadluszuy 4.67 0.58 Wy

3. AanwgndAesvesmsuaastoyalumsduduy 433 0.58 1N

4. ANNYNABIVOINITTIBNUTYAINMIS 4.67 058 wnfga
Uszuana

Y ) 0 =

agwadiunnugndeslumsiauvesssuy 4.50 0.25 Wnnga

= Y I ' Y Aa A A
1NN1T NN 3 Llﬁﬂﬁjﬁlﬁu’n ﬂ']uﬂigﬁ‘ﬂ‘ﬁﬂWW‘U'0\1ITJﬁllﬂﬁﬂ’lﬂﬂﬂ'ﬁﬂiglﬂuwaﬂ'ﬁ

D) 9 A Y Y o .
‘VI@?Iﬂﬂﬂlcﬁiﬂillﬂihﬂlﬂﬂﬁl%ﬂ’mﬂfy‘ muﬂamgﬂmﬂumimammmizuu (Functional Test)

' { " o N/ ] < ' o
Tagsmiinunaeminy 4.50 (X =450 , S.D. = 0.25) fiFermglinnuiiuegluszauniim

A A ~ 1 A v 9 ] 1 9
MUIAUNINNGA wazafSeumeumazuuaas luiivedegnyn ﬂ??hgﬂﬁﬂﬂiﬂﬂ?i

@ 9 N/ 9 9
uiindoyaasluszun (X =4.67, S.D. = 0.58) 19zAINYNABIVBINITTIBNIUYOYAIINNS

N/ Y < ] o {
Uszurawa (X =4.67 , S.D. = 0.58) QiFermyiaNuHLeg lUsZAUANNHIZ duUINTga

' Y A 9 A ~ <
AIUVDOUC @LG]SEJ’JG])’WEIJMﬂﬂWiJLWuL’Hlﬂ%’ﬁiJiﬂﬂ

M19197 4 vaaswamsyidszansmuldsunsuauanuazaInuazenan1s ¥ UV

32UV (Usability Test)

s1iemyilsziiv X S.D. e
1 1 9 d'

1. ANEA0MI 151 4.67 0.58  WINNga
2. anwmmnzaylumsesnuuunivensiau 433 0.58 1N
3. amummnzanlumstmuadveniioe Inesi 433 0.58 WIN

4. anummnzanlugduuudisnysnly 4.67 058  wnga
) A ] o s =

5. malgmpdedens lFuassnuingilszasn 5.00 0.00  WINNGA
< 9 =

6.  anuIaGIlumslssuianadoya 4.67 0.58  WINNgA

7. ANUMIzANURIMIINUYed sunsylagsdw 4.67 0.58  WINNgA
Y . ] =

azmamuanuazainuazenoms g 4.62 0.08  WINNGA

UDNTSUU
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= Y I ' Y Aa A A
311915197 4 uaadliwiu sudszansanwvea ldsunsuannisdssliunanis
D] 9 Y ' ' Y ..
naaod 1 TUsunsuveIliFeInYy AIUANNAZAINUAZIIBADNT IFIUVBITE U (Usability
Test) Tng5WUAURASININD 4.62( X =4.62, S.D.=0.08) M38auiVYszaNTA M0 luszal
A A = 1 A v 9 [
mnnga uazenfounsumazuuwmasluiivedosnui anumuzaylunsesniyy
N1991IMU (X =433, S.D. = 0.58) tazanumuizaylumsmivuaduosniinee
N/ { < [ @ [
Tagsam (X =433 , S.D. =0.58) §iFormglianuiuegluszauanumuzauun diude
A A =\ < ~
DU AIFBINYNANUAUHINZAVINTGA

M15199 5 naaawamsmuszansmnldsunsumuanuilaeadsuesszuy (Security Test)

s1emsdszdiu X S.D. s2AU

o a a’ 9 ]

1. anumnzanlumsmuuaansms 1su 4.67 0.58 WINNGA
Tuseaunee

Y 9 ~

2. anuwmmzaylumsasageumstleuteya 4.67 0.58 MNNga

9

wWrluszuy

3. anummnganlumssnumanuilasansvesszuy 4.67 0.58 WINNGA

9 @ ~

azilwaduanuilasansveszuy 4.67 0.58 nnNga

= Y I ' Y Aa A A
115199 5 uaaaliiiun aulszganinmvesllsunsuanmstlszidiunans
naaodlFlUsunsuvesdizerriy aunulasaioueszuy (Security Test) Ao ud
' A 1w N [ a a ] o A A
AURTENMINY 4.67 (X =4.67 , S.D.=0.58) M3gouivilszaninmed luszaumniga uaziiie
= 1 = v Y 1 DA = < ] @
nfseumsumazuuumagluiivodesnyd direImylaNuHueg lussAUANMKIIZ AN
] )
WINNgANNTo

5131 6 vaaswamsmdszansmnveddsunsulagnng i

semslszidiv X S.D. TAU

1. auanuasalunsinauvedszu (Functional 4.58 0.14 WINNGA
Requirement Test)
2. s NAeeluMIaMYeIsEUY (Functional Test)  4.05 0.25 wnNga
a A 9 A
3. wdaasmamsylseansamldsunsuaiuau 4.62 0.08 WNNEa
ALAINUAZNIADMT IFNIUUBY 52U (Usability Test)

4. muauaeanouesTUU (Security Test) 4.67 0.58 Wnga

azilwalagning i 4.59 0.21 WINNGA
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A Y I 1 a A a
NI 6 naad iy dszansamlagsawvealsunsuainnsisziiuwams
naaodld ldsunsuvosdiornn ogluszau uinfiga (X =459, S.D.=0.21) uaziile
= 1 P v Y 1 DA = < ' [
nfFsumeumazuuwmagluidvedesnun AFe1mnylanuiveglussauaNuHIIZaN
= )
WINNGANNUD
= =2 ) o Y A YA A
2 wamsaneInuiane lavesdldszuuasaume dmSuauneuRuguie
a @ @ <] R 1 o
MSANE NFAANYT UM INOIFET1TH T UAWANIINTZT 1IANGUADE1T T1UI 248 AU
TunaazdunaanInzIuLnae (Mean) 1o a@2ulo9ULIATFIU (Standard Deviation)

M3191 7 yaaswam A NNNawalaveIdl¥ sz uumsaMNATIUYEINSSUdeNa (Input)

s1emsszidiv X S.D. TaU
1 9 9
1. ANUAZAINABMS 19IUY0IR 19551 3.73 0.67 11
Yo AN Y a 9 '
2. msleanasldinaanudilaluaiuueants  3.69 0.71 110
Y 9
Houtoya
Y, o Y A Y o
3. msilesnudeyanannu 3.85 0.74 11
] a Y
4. szuvEIwIsarIgaanuranalalunisilen  3.79 0.70 11N
9
R
= 9
5. anwazainlumsiunntoeya 3.87 0.69 11
6. anudzainlunmsdiulasudoyaldaiy 375 0.72 11N
9
ADINI
agdwaaiumssudoya 3.78 0.55 11

a

1NM5 10N 7 naaenanuiianelavesd ldszunmsauma dr1suaOuneInUEy

YA A = A= a o o 9 ) Yy 1y Y A N
NYUINWDNITANET NTUANH NW’]'JWEJ'Iaﬂi']GBﬂQ'U'luﬁlllﬂﬂlﬂ'w‘lig'(’n llﬂllﬂ RIVUIN LAY UAR

U

[ [

Y = A [ ] N/ A
AIUVDINTTUTDYA (Input) TAgsanTAURaeegluszAUNIN (X =3.78 , S.D.=0.55) 1D
a 9 ' v =R 9 N/ = '
NIITWUI189D W’]J'J'lﬂ’)'lllﬁ%ﬂ')ﬂcluﬂ'liﬂuﬂﬂsllf]lluﬁ (X =3.87,S.D.=0.69) ﬂ'J'lllW\'le]Gl%ﬁf]

ll o 1% A Y o N7 =
mﬂ%’muegiuamnnm i’f]\?ﬁ\‘]ll']ﬁ@ mﬁ}Jmﬂu%}ay’awmﬂu(X= 3.85,S.D.=0.74) U
=2 vq ¥ ) @ a  ya A = ~ =R
W\?Wf]slﬂellf]\i@clé]figﬂﬂﬁ'liﬁulﬂﬁ ﬁ'lﬂiﬂ\‘iWHﬂflﬁnuNuQﬂMLWflﬂTﬁ'ﬁﬂ‘HT ATUANY

a @ @ < ' o ' [
ll?ﬂ’J‘HEJTﬁﬂi1%ﬂgﬁ1uﬁmﬂﬁ]ﬁg}}1‘v\l§$m agiuamuum wu@aaﬂu
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M3191 8 yaaWamsIANNNawlave ¥ szuumsisziiiunadiuveaniiailszinana

(Process)
swmsisziin X S.D. ST
1. anwdazanlumsaumdoya 3.83 0.68 1N
2. anwsailumsiszunanadoya 3.79 0.68 11N
3. anwuaaesal lumsautuau 3.68 0.69 1N
4. awamsalunsaannusdeuveImIIaT 3.71 0.69 11N
agtlwaaiumsilszuiana 3.75 0.58 N

110A15199 8 naaenanuianelavesdldszunmsauma d11suIUnoIURY

YA A = AR a ) v Y 3 v Yy 1y Y A PN
QlellW'l’)ﬂ’]ﬁﬁﬂH”l NIUANYN NW']'J‘VIEJ'IﬁﬂﬁT%ﬂaUTuaulﬂﬁ]l%’]WﬁgﬂT Ulﬂllﬂ RIVTUIN LAY U

U091 U8 sENIANA (Process) 1A8IINLANRABDYIUTZAUNIN (X = 3.75 , S.D. = 0.58)

A A 9 ' v 9 Y a =
IUDNITITUITIYUD ‘IN‘U’Nﬂ’JWiJﬁzﬂ?ﬂﬁluﬂﬁﬂuﬁﬁlﬂyﬁ (X =3.87, S.D.= 0.68) UANUNN

' 9 ' o A 5 9 kY
W@Glﬁ]ﬁ’f)ﬂ’]ﬁi%\?’]ﬂ@ﬁiﬂﬁ%ﬂﬂﬂ’]ﬂ TONAININD ﬂ'J’uJﬁ'Jﬂ!ﬁ’ﬂ,uﬂﬁlﬁﬂﬁgﬂjaﬂaﬂ]@y’a (X =3.79,

= =2 Y o @ a YA A =
S.D.=0.68) Mﬂ’J"I‘JJWQ‘WfJGLﬁ]GUfNRﬁ%i%ﬂﬂﬁ?iﬁumﬂ FIUTUIUNDINURUNYUINONITANY

a o v 9 s Y ' o [ o
ﬂifﬁﬁﬂy’l 1]1’”’31/]El'laEli'lalfﬂg(]ﬂ'luﬁulﬂﬂm’w\ﬁgﬂ'l @Qiuﬁgﬂllll'lﬂ L“]fulaﬂ')ﬂu

M13199 9 HAAINANISTHIANNNINBI VR I F sz uumsisziliunaaIuve s IBnanINa

(Output)

semyszidiy X S.D. 52U

1. wadwidldianuasudiuiagauysavostoyn 3. 88 0.72 11N
2. WadNsIANgNADIALTAIIY 3.95 0.74 wn
3. wadngawserh 10 1Flussuuaudug 18 3.76 0.69 N
4. szvumelszvdanarlumsdaiingeau 3.78 0.71 N
5. guupudeyansenuaudesveed 1y 3.82 0.73 11N
agiwavesniIsudaINa 3.84 0.60 WIn

1n0A15199 9 udasnanuiane lavesdldszuvasauma d11suaunoIuRy

a

Y A = = a o o 3 v Yy 1y Y aa
QEJlILW’f]ﬂ’IiﬁﬂH’] NIUANEN NWTJ‘V]EJ’I'QEli’l‘]fﬂ{]ﬂ1uall!ﬂmﬂ’l‘1/‘|ﬁ$ﬂ1 Ulﬂl,l,ﬂ LRI UIN AL UAN

AIUYDIHUIBLAAINA (Output) 1A8INLAURABDYIUTEAVLIN (X =3.84, S.D. = 0.60) 11/0

a Y ] v I Y o N/ = =<
NWITWUIIYUD WUIN WaaW‘ﬁllﬂ'J’]iJQﬂ@]ﬂ\ulag‘ﬁﬂmu( X = 3.95,S.D.=0.74) Nﬂ'TliJWQW@Glﬂ
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] 9 ] o A o ZAN Y 9 4 9 VY,
ﬂﬂﬂWﬁi“ﬁQWﬂﬂgiuﬁ%ﬂUN?ﬂ ERNGNERN WaaWﬁVlulﬂiJﬂ’J1%ﬂ3ﬂﬂ3u&£ﬁ3ﬁuﬂuﬁﬂlﬂl@\ﬁlf]ll"a (X
= =2 9 o o a YA A
=3.88, S.D.=0.72) 3Jﬂ'3'|3JW\1WfJGl%‘ll@\1W:IGlGBi$‘1J‘1Jﬁ”lﬁﬁulfﬂﬁ TN ITUNUNINUNUNYUIND
= ~ =R a o v Y <3 Y 1 [y 1 = [
NMIANYT NTUADYT WN1INYIAYITIFDHUIUANUIANNTE Y f)ﬁ]jclLligﬂ‘UﬁJ"lﬂ IFULAYINU

a = v
MA319N 10 !!’dﬂx‘iNﬁﬂ1i1’11ﬂ’J1NWQW®1%%®Q@%3$HUTQ8§?N

seamsilszdiv X S.D. TaU

1. dawmveanssudeya (Input) 3.78 0.55 11N

2. @veanuelszulana (Process) 3.75 0.58 11N

3. @IUVIHUIUILEAINE (Output) 3.84 0.60 11N
=

aztlwannuianele 3.79 0.53 N

a

{ ' Y o @
fl]’]ﬂﬁ’lﬁ’]\jﬁ 10 Llaﬂ\ij’]ﬂgquﬁ\iwlﬂiﬁ]mﬂq@%53”“ﬁ15ﬁutﬂﬁ FIMITUINUNNNUNU

a

Y A = ~ =R a o o 9 ) Yy 1y Y A A
QEJ?JLW@ﬂ’]iﬁﬂH’] NIUANEN lIWTJ‘VIEJTﬁﬂﬁ’l“]fﬂ&]ﬂ’]uﬁulﬂﬁ]ﬁ]’l‘v\lﬁgﬂ'l llﬂllﬂ RIHUIN LAY UAR

A3

1 ] Y] N/ y a 9 [
T@ﬂi’mﬁmmmﬁwa%agimmuum (X =3.79,$.D. = 0.53) (1IoW91315 1890 WU {15

G
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a1y . y AITUMIAUN 531 | MOC
4 anyaMIIFau
fl 1 2 3
msisziiumaaiuvesmssudoya (Input)
1 9 9
1| ANuazaInaems 9o 1950 1 0 1 2 0.67
2 | msl¥mndeltinannudnls ludiuvesnsilon
y | | | 3 1.00
Joya
v Y td'%’ [
3 | mstleanudoyanianu | | | 3 1.00
4 | szvuennsorreaannuranaialumsioudoya | 1 1 0 2 0.67
5 | anwazainlumsiiuiindeya T I T 3 1.00
6 | anwazainlumsiliunlasudeyalanudens T I T 3 1.00
a \ \
msdszfiumaainvearivieilszulana (Process)
1 [ anwazadanlumsdumdoya T S T I 3 1.00
< Y
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3 | anuaaesa lumsaniivau 1 0 1 2 0.67
Y
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MsdsziiunaaIUTLIHHIBUAAINE (Output)
o ZAN YA Y 4 9
1 | waansn ldianuasudvuazavysoivetoya 1 1 1 3 1.00
[ L5 9 %
2 | waansiaNugnAvILaz AU 1 1 1 3 1.00
v ° §
3 | wadnsenunserh 1l lussuuauduq 18 1 1 1 3 1.00
4 | szvvelszvdanarlumssainseny 1 1 1 3 1.00
5 | sUupudoyansanuanudesveeg 19 N I T 3 1.00
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msszfiumaaiuvesnssudoya (Input)

1| mwawnsalumssans dugudoya 1o |1 2 0.67
Ay 9

2 | anwennsolumsauaudeya I R T 3 1.00

3 [ anwanselumsudassieazidenvodoya I R T 3 1.00

4 | awannsalumsvamsnuianyuetoya 1|1 ]o 2 0.67

@auN 2 MINUIZANEMNUBIIZTLUMUANNGNABIIUMS1119I1UYDI5ZUD (Functional test)

1 mmgﬂﬁ}mﬁlumﬁﬁNmeumeﬂumWim 1 1 1 3 1.00
9 v =K 9

2 ﬂ')'mgﬂ@l@\‘lﬁluﬂ'ﬁﬂuﬂﬂﬂl@y‘aﬁﬂﬁluﬁ$‘U‘U 1 1 0 2 0.67
£y 9 Ay

3 ﬂ')'mgﬂ@l@\‘]‘lJfNﬂWiLLﬁﬂQ‘UﬂHﬁiuﬂ'ﬁﬁ‘Uﬂu 1 1 1 3 1.00

4 ﬂ'ﬂllgﬂﬁlﬁ)\‘l"llﬂﬂﬂ'lii'lﬁl\ﬂu"laljﬂuuﬁi]'lﬂﬂ'l‘iﬂ‘iginawﬁ 0 0 1 1 0.33

aouil 3 MIMUSTANTMNULITTVUMUANNATAINUALIEABNTITNIUVDITZVY (Usability test

)

1 ANuEaemMs 19911 0 1 1 2 0.67
2 | anumvzanlumseonuuuninaemIriieu 1 1 1 3 1.00
o = 9
3 | anumwnzaylumsmruadueantiiee lagsiu 1 1 1 3 1.00
v W ~ 9
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4 1 [ J
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< 9
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7 | UM ANYBINS I UYBITE UL IAesIu 0 1 1 2 0.67
d' a A Y v .
aouN 4 Mmsmuszanimwvesszuumuanulaensvedsz Ul (Security test)
r'd
anumvzanlumsmmuaanimsldaulusgau
1 , 1 | | 3 1.00
A9
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Ref. No. 0564.14/377

1061 Isarapap 15 Hirunrujee
Thonburi Bangkok 10600

6 July 2017

Subject Notification of Results of BSRU Conference 2017 Full Paper and
Invitation to the Conference

Attention Suntorm Palaphan

Attachment A set of schedule of paper presentation

We are pleased to inform you that your full paper entitled,“Management Information
System for Student Loan Fund Affair :A Case Study of Bansomdejchaopraya Rajabhat
University” was accepted for aposter presentation at the 1% National and International
Conference 2017 on Education for Sustainable Locality Development organized by
Bansomdejchaopraya Rajabhat University in Bangkok, Thailand on the 29™ of July, 2017.

Also, you are invited to participate in the opening ceremony. After the plenary session
in the morning, your presentation is scheduled in the afternoon according to the attachments
informing the venue, time and room monitors. Your poster will be instantly designed and set
at the venue of presentation by Graduate School and you are expected to stand by your poster
in case of visitors’ queries.

Please feel free to contact us regarding any questions you may have. All of us at

BSRU Conference 2017 are doing our best to make this year event fruitful and memorable,
and we look forward to welcoming you.

Cordially yours,

Areeven

(Assistant Professor Dr.Areewan lamsa-ard)
Dean
Graduate School of BSRU

Graduate School
Tel. +662-473-7000 Ext. 1810, 1813
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Management Information System for Student Loan Fund
Affair : A Case Study of Bansomdejfhaopraya Rajabhat University
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HANNTITENUDN

1) MIvUsEansamszuvansaune  dmfuaiunesuiiudduiiientsinen nsddnun
unInedosvAgiiuauiiadinszen Uszdvdam egluszduanniian (x = 4.59, SD. = 0.21)

2) nanmaUseiiuanuiaelavesdldssuvansauna wuin Jldsvuulinnuianelalusgduinn (x
=3.79,SD. =0.53)

AEATY ¢ SEUUESAUINA  NoWURUNTILNeNIANY

Abstract
The purposes of this research were: 1) to develop and find the efficiency of management
information system for student loan fund through case study of Bansomdejchaopraya Rajabhat

University and 2) to study the system users’ satisfaction.

The sample included seven staff and 248 students obtained through simple random sampling.
The research instruments involved 1) management information system for student loan fund
and2) a set of questionnaire. Data were statistically analyzed in MEAN and standard deviation.

The findings revealed as follows.

1. The efficiency of management information system for student loan fund through case
study of Bansomdejchaopraya Rajabhat University was generally found at the highest level (x =
459 ,S.D.=0.21).

2. The users’ satisfaction towards management information system was generally found
at the high level (x = 3.79, S.D. = 0.53).
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