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ABSTRACT

The objectives of this research were 1) to study the characteristics and expectation in
administration of graduate schools of Rajabhat Universities in Bangkok Metropolitan
Administration 2) to study the problems and approach to quality development, quality
administration, and approach to model synthesis of administrative quality system of graduate
schools of Rajabhat Universities in Bangkok Metropolitan Administration and 3) to present the
model of administrative quality system and assessment result of such a model. Mixed method was
adopted though qualitative process for investigating the characteristics and expectation in
administration and detecting the problems and approach to quality development, quality
administration. and approach to model synthesis of administrative quality system of graduate
schools of Rajabhat Universities in Bangkok Metropolitan Administration. Quantitative process
was employed to assess the suitability and possibility of the model of administrative quality
systerﬁ of graduate schools. The 3 groups of population acting as stakcholders and service users
from 6 graduate schools in Bangkok were selected i.e. scholars, staffs, and the others, [n-depth
data collection was done through observation, interview, focus group. Model synthesis was
complete by workshop, qualitative data analysis, and 10C for the suitability and possibility of the
model.

The findings revealed as follows:

1.The graduate schools of Rajabhat Universities in Bangkok Metropolitan Administration

were recognized as a faculty. Their missions were to cooperate productively and to develop



educational quality of postgraduate study. Moreover, they were assigned to enhance and support
the students’ research to seek for new knowledge in a wide range of sciences as well as to
strengthen the cooperation in educational administration for postgraduate study with both
domestic and international institutes. The executive committees were appointed in sponsorship of
government budget (Informal Education Schema). The administrative performance succeeded to
some extent. Educational quality assurance was expected to be developed and recognized.
Complete management, systematic check and assessiment, and successive improvement based on
highly effective central information technology were also found.

2. The problems in quality administration of graduate schools in.cludcd 2 sections i.e. 1)
The terms of references which designated the limits of graduate production under segmented
administrative approach. The weakness was found in coordination and co-host. Also, the lack of
whole graduate study quality development system and 2) The quality administration in terms of
educational quality assurance remained unclear and intangible. The unity and complete
management were insufficient. The mechanisms for plan drive and central information technology
to support quality administration were not provided. In facts, both sections should be dually
processed on basis of development of graduate schools™ role and strengths for the recognition of
research institutes while the whole quality development should be supported by educational
quality assurance mechanism.

3. Graduate Schools’ quality system management model founded is a semantic model
namely “A-Quality System Management Model of Rajabhat University Graduate School in
Bangkok™. It’s a methodology model for Graduate Schools and universities quality improvement
which congruence accepted by the experts and stakeholders. The model composed of 3
components; Goal part, Method part and Mobilization part. Goal part composed of vision and 3
quality goals; quality university, quality Graduate School and quality student with 8 key success
indicators. Method part composed of 6 selected school mission; organization good leading,
personnel emphasizing, school assurance, research development, local development and graduate

study networking. Each mission include 6 quality standards, 9 quality processes and 2 success

indicators, together with 4 standard inputs; student competency, budgeting, personnel and
equipments and central GMIS,
Keywords: Model of Administrative Quality System, Graduate School.

Rajabhat University in Bangkok
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