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PORNPAN KANSING. (2009). THE DESIRABLE CENTRAL LIBRARY SERVICE MODEL
OF SOUTH-EAST ASIA UNIVERSITY. MASTER'S DEGREE THESIS. GRADUATE SCHOOL.
BANSOMDEJCHAQPRAYA RAJABHAT UNIVERSITY. THESIS COMMITTEE!
ASSOC. PROF. CHAWEEWAN KHUHAPINANT, ASSCC. PROF. DR, CHUMPOT
WANHICHAGUL.

The aims of this study were 1) to Investigate the needs of patrons towards Central Library
service model of Southeast Asia University and 2) to propose the desirable service model
of Central Library to the Administration Board of Southeast Asia University. The sample of
this study consisted of instructors, officers, undergraduates, and graduates. The guestionnaires
were used as the research tool. The data collected were analyzed by percentage, mean,

standard deviation and Index of Consistency {IOC),

The research resuilts were as follows:

On physical environment aspect, it was found that the light and the temperature
inside the building were sufficient. The position of circulation counter was also apprapriate.
The facilities like tables and chairs including other equipment served the patrons' needs.

On information sources aspect, it was found that the newspapers were appropriate
and served thair needs also.

On service aspect, it was found that the speed of circulation service served their
needs and it was also comfortable., The library opening hours were appropriate.
The services on member cards, OPAC including the fine were appropriate.

On information technology system, it was found that online databases and OPAC
were gasy to access.

Cn staff aspect, it was found that their dressing was nice and neat. The amount of
Staff was sufficient. Their computer literacy was good, The staff was friendly, polite and

heipful,
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