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Patcharanan Sritongkong. (2007). Role of Personnel Public Libraries, Bangkok
Metropolitan Administrtion. Thesis for Master Degree. Bangkok: Graduate School.
Bansomdejchaopraya Rajabhat University
Advisors: Associate Professor Chaweewan Khuhapinant

Assistance Professor Prapapan  Hiranvatcharapruk

The purpose of this research was to study a role of officer of Bangkok Metropalitan
Publice Libraries in 8 fields: developing resources, analyzing resources, audio — visual
instructional tools, journal, documenting and government printed matters, borrowing-
returning services, referable services and special services. The sample groups of this
research were 66 staffs from library members. The research tool in this research was
questionnaires using five scale. The used statistical methods in data analysis were percentage,
mean, and standard division.

The results of research were as foilows:

Borrowing-returning services: Supervise shelves, area and manage borrow-return
system efficiently.

Develop resources: Choosing and procuring the budget for each year and supervise
resource to complete and continue.

Special services: Perform activity and express related word, informing the
informaticn to local pecple.

Analyzing resources: Analyzing system efficiently and update the cards.

Audio - visual instructional tools: Promoting services in libraries and managing
services system convenient efficient immediately.

Documenting and government printed matters: Co-ordinate the government for
government printed matters document, manage and services.

Referable services: Consulting and promoting search for property's library and
managing services system efficiently.

Journal: Survey the users for interested journals and services for customers during
office hours and out of service hours efficiently.

Guideline to promote and support in role of personnel of public libraries, Bangkok

Metropolitan Administration by study to developing their potentials and cooperate with customers.
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