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Text of abstract

The purpose of this study personalities of service staff at DBS Thai
Danu Bank plc. Aims to study the personalities of service staff it also study
various variables of sex, status, age, education, rank position, income,
work experience and working places. Questionnaire is used as a tool to
collect the data the 16 PF test in which was translated and edited by
Dr.Patchareewan Ketukaenchan was used in this study analysis. The
random samplings of service staff at DBS Thai Danu Bank were staff at
head office 8 departments (total of 93 staffs), staff at branches (total of 177
staffs including 55 customer relationship officers, CEQ and 112 customer
service assistants, CSA ).The statistical procedures used in this study
were percentage (%), arithmetic mean (), standard deviation (SD.), t-test,
ANOVA Newman Kurls Method was used when there was a present of
pairing difference.

The major findings of study showed that two of the 16 PF were
significantly deviated from the standard level (Mean = 4.75). These two
factors were stability in emotion (C) and imagination (M). There was no
significant difference between different in sex, status, age, working place
and service staff's personalities at 0.05 level. The service staff's capability
of development was aggravated by the bank's training. There was
significant difference between education and service staff's personalities at
0.05 level. Staffs with master degree had higher intersocial (A),
imagination (M), and worry (O) than staffs with bachelor and lower degree.
There was significant difference between rank and service staff's
personalities at 0.05 level. Associate |l staffs had higher anxiety (I) than
other levels, Where as Associate | staffs had higher imagination (m) than
other levels, For bank executive | staffs had higher freedom (Q1) higher
than other levels. There was significant difference between income and
service staff's personalities at 0.05 level. Service staff with income level of
15,001 - 20,000 baht had higher imagination (M) than other groups.



Moreover, service staff with income level higher than 20,001 baht had
higher worry {O) and self-reliance (Q2) than other groups. Lastly, the
length of work experience had significant influenced to service staff's
personalities at 0.05 level. service staff with 15 years of work experience
had moral (G) and anxiety (1) higher than other groups.

This study recommendation that the result of its findings can be
utilized in the staff collection process of the DBS Bank and other banks.
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