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Sirirat Numjun. (2008). Needs of Users in Desirable Information Services of Academic
Resources Centers and Information Technology, Rajabhat Universities in Bangkok
District Graduate School, Bansomdejchoapraya Rajabhat University. Thesis Committee :

Assoc. Prof. Chaweewan Khuhapinant, Asst. Prof. Jiraporn Noosawas

The aims of this research were 1) to study the condition of information services based on
users’ opinions 2) to study the needs of desirable information services 3) to compare the needs of
desirable information services classified by types of users and 4) to compare the needs of desirable
information services with real situation in the Academic Resources Centers and Information
Technology in Bangkok. The samples used were 1,063 instructors, undergraduate and graduate
students from 6 Rajabhat Universities in Bangkok. The questionnaires were used as a research tool.
The statistics used were percentage, mean ( X ), standard deviation (S.D.) , T-test and F-test.

The results were found that:

1. The condition of information services of the academic resources center and information
technology in overall based on the users’ opinions was at middle level.

2. The needs of desirable information services were at high level.

3. To compare the needs of desirable information services classified by types of users, it was
found that the level of needs in overall was not significantly different at .05

4. The comparison between the real situation and the needs of desirable services, it was

statistical significant different at .05.and could not serve the users’ needs in all services.
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