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Malee Hangsuwan.(2007). Satisfaction of Parents toward The Educational
Management of Khlongbanrakard School under The Office of Samutprakan
Educational Service Area Zone 2. Master of Education. Bangkok : Graduate
School of Bansomdejchaopraya Rajabhat University.

Advisors : Assoc. Prof. Dr.Pornpipat Permpon, Dr.Niwat Noymanee.

The objective of this study was the satisfaction of parents toward educational
administration of Khlongbanrakard School under The Office of Samutprakan Educational
Service Area Zone 2 had the objective of studying the satisfaction level of parents toward
educational administration in 5 aspects ; personnel,environmental management,curriculum
and teaching course, extra-curriculum activity, and parents with community. The
population of this study were comprised 43 from the primary students’ parents which were
level 1 - 2 of Khiongbanrakard School.The satisfaction of parents toward educational
administration’s questionnaires in 5 aspects were used for collecting data. The statistic
used for analyzing and calculating the data were percentage(%), mean score and
standard deviation.

The result of this study found that : Satisfaction of parents toward educational
administration of the Khlongbanrakard School under The Office of Samutprakan
Educationa Service Area Zone 2 in overall aspects were at the high level, separating into
each aspect ; personnel, environmental management, extra-curriculum activity and
parents with community were at the high level as curriculum and teaching course was at
the medium level. The highest satisfaction of students’ parents was personal. The lowest

satisfaction was curriculum and teaching and environmental management.
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