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Pichitkul , Waraporn ( 2006 } Students’ Satisfaction in Siam University Library Services,
Graduate School , Rajabhat University Bansomde] Chaopraya. Advisor Committee

: Assoc. Prof.Dr. Sunanta Laohanan , Asst.Prof.Suporn Limboriboon

The purposes of this research were to study and to compare the use and
satisfaction of Siam University Students second to fourth year in seven facuities in five
aspects of library services ; namely , 1) services 2) library regulations 3) information
resources 4) library staff 5) library building and equipments classified by faculties. The 365
rating scale questionnaires were distributed to the students in each faculty in the second
semester of academic year 2004 and 100 percent was returned. The rating scale
questionnaires had reliability of 0.98. The SPSS programs were used to analyze the data
and presented in forms of percentages , means , standard deviation , one way analysis of
variance and Scheffe.

The results of this research revealed that

1.The majority of the students were males and studied in the Faculty of
Communication Arts. They came to use library services unsteadily. They came when they
had no classes to read books. In searching the information resources , they looked up on
the shelves by themselves.

2. The students satisfaction in library services had moderate levels in five aspects of
library services.

3. The overall comparison of the satisfaction of the students indicated that there was
a statistically significant difference at the .01 level. Upon the pair comparison the findings
showed that the students from Faculty of Engineering , Facuilty of Business Administration
and Faculty of Liberal Arts perceived higher satisfaction level than those of the students
from Faculty of Science and Faculty of Law and the students from Faculty of Nursing and
Faculty of Communication Arts perceived higher satisfaction higher level than those of the

students from Faculty of Law whereas no satisfaction significant differences were found in

other paired — groups.
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