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SOPID PHOLKHUMSUK. (2006). A STUDY ON JOB PERFORMANCE
SATISFACTION OF SUPPORTING PERSONNEL AT CHULALONGKORN
UNIVERSITY. GRADUATE SCHOOL, BANSOMDEJCHAOPRAYA RAJABHAT
UNIVERSITY. ADVISORS : ASSOC. PROF.DR. SUNANTA LAOHANAN, AND
ASSOC. PROF. SUPORN LIMBORIBOON.

The objectives of the study were to study the level of job performance satisfaction of
supporting personnel at Chulalongkom and to compare job performance satisfaction between the
government officials and the University employees. The sample were drawn by stratified
sampling technique from 40 faculties or institutes in Chulalongkorn University. Three hundred
and forty questionnaires comprising of 54 items were used to collect the data which, in turn, were

analyzed by using percentage, mean, standard deviation, and t-test,

Findings of research were as follows :

1. The job performance satisfaction of the majority of the supporting personnel was
reported at moderate level while five areas; mamely, work itself, achievement, recognition,
responsibility, and interpersonal relations were reported at the highest level.

2. Upon the comparisen of job performance satisfaction between the government
officials and the University employees, there were significant difference in job performance
satisfaction in areas of work itself, responsibility, recognition, advancement, job security and
opportunity of growth.

3. The govemment official had higher job satisfaction than the University employees.

It was recommended that a study on the causes and factors effecting job performance
satisfaction by qualitative method be conducted. Also, The study on needs, conditions and
limitations in management for developing work and personnel management system effectively for

the benefit of university development should be conducted.
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